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IIUM OFFICIAL GUIDELINE FOR THE REOPENING OF IIUM CAMPUSES  

DUE TO THE CONDITIONAL MOVEMENT CONTROL ORDER (CMCO) 01/2020 
 

SECTION 1: BACKGROUND 
 
1. The period of CMCO (4th May to 9th June 2020) aims to overcome the spread of COVID-

19 as well as to gradually restoring the economy and service sectors in the country 
following the previous MCO period.  

 
2. In line with the Maqasid Al-Shariah, protection of life, IIUM is committed in ensuring the 

safety of the staff, students and others. Therefore, the University takes all instructions by 
the Government seriously. 

 
3. This guideline presents the mandatory risk minimisation measures that will be applied 

University-wide in relation to campus operation during this CMCO period. 
 

4. All KCDIOs (Appendix A) are required to prepare detailed risk minimisation Standard 
Operating Procedures (SOPs) that suit the nature of their operations. 

 
5. All KCDIOs must adopt the risk minimisation SOP prepared by the IIUM Occupational 

Safety, Health and Built Environment Department (Appendix B) as the basis for preparing 
their SOPs. 

 
6. All staff are reminded that your compliance with the University’s and KCDIOs’ SOPs and 

your honesty in declaring your health status can protect not just your lives but also of your 
colleagues, your friends, your neighbours, your loved ones and the nation at large. The 
University needs YOU to make a difference and win this global battle. 

 
SECTION 2: ENTRY INTO IIUM CAMPUSES 

 
1. All staff entering any of the IIUM campuses must display their staff identification cards 

and authorisation letters to IIUM Office of Security Management (OSEM) personnel at the 
campus entrances. To avoid traffic congestion at the main entrances, effective 20th May 
2020 staff will undergo body temperature check at their respective KCDIOs. 
 

2. All visitors entering any of the IIUM campuses must register themselves, declare where 
they came from and undergo body temperature check at the campus entrances. 
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3. Body temperature check on visitors will be performed by OSEM personnel at every IIUM 
entrance. OSEM has a right to deny entry for visitors who:  
a. have a body temperature of 37.5°C and above, or 
b. refuse body temperature check. 

 
4. All visitors coming from Red Zones will not be allowed to enter any of the campuses. 
 
5. All staff and visitors with minors (children aged 12 years old and below) will not be allowed 

to enter the campuses. Exceptions are given to parents who send their children to the 
IIUM Educare facilities on campus. 

 
SECTION 3: KCDIO OPERATION 

 
1. All KCDIOs should be operational and contactable during the CMCO period. 

 
2. There are two modes of working for the staff, staff working on campus (WOC) and staff 

working from home (WFH).  
 

3. All KCDIOs must decide on the arrangement of the working modes for the staff, with 
appropriate consideration of physical distancing measures in office spaces and those in 
high risk group. 

 
4. All KCDIOs may have more than 5 staff on WOC mode per day, as long as SOPs are well 

observed. 
 
5. All KCDIOs must adhere to current Guidelines for All IIUM Staff during Conditional 

Movement Control Order (CMCO) due to COVID-19 published by MSD. 
 

6. All KCDIOs are highly encouraged to minimise the use of electricity and other resources 
when operating at minimal strength. 

 
SECTION 4: RESPONSIBILITIES 

 
Staff 
1. All WOC staff must undergo body temperature check at their respective KCDIOs every 

time they come to campus and before they clock in for duty, effective 20th May 2020. 
 

2. All WOC staff must complete a tracing survey every time they come to campus and before 
they clock in for duty, effective 20th May 2020. QR codes of the survey will be placed in 
strategic locations in KCDIOs by Safety Liaison Officers (SLOs). 

 
3. All staff are required to install MySejahtera and MyTrace applications into their mobile 

devices. 
 
4. All staff are responsible to clean their own office space, and common office tools and 

equipment. DBSB cleaning staff will only perform cleaning duties as per their current 
contracts. 

 
5. All staff on any of the IIUM campuses must practice the following:  

a. Physical distancing of 1 metre apart at all times. 
b. Wear face masks at all times when in crowded, confined and contact situation. 
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c. Wash hands with soap and water regularly. 
d. Sanitise hands regularly. 
e. Observe coughing or sneezing etiquette. 

 
6. All staff are responsible to furnish themselves with personal face masks and hand 

sanitisers on their own.  
 
KCDIOs 
1. All KCDIOs are to prepare their own SOPs on measures pertaining to operations, client-

service relations and implementation during the period of CMCO based on the SOP 
published by IIUM Occupational Safety, Health and Built Environment Department 
(OSHBE). 
 

2. All KCDIOs must clearly indicate the location for staff to undergo body temperature check 
in their SOPs. 
 

3. The SOPs should include, but not limited to, the following: 
a. Physical distancing among staff in office spaces. 
b. Hygiene practices in office spaces, common areas, pantries and musollas. 
c. The provision of service counters, meeting rooms, common areas, pantries and 

musollas. 
d. The cleaning and sanitisation practices of service counters, individual staff 

workspaces and other common surfaces.  
 
4. All KCDIOs are to submit their SOPs to OSHBE at oshbe@iium.edu.my by 19th May 2020 

for record. 
 

5. All KCDIOs must ensure that all their staff are aware of and observe the SOPs. 
 

6. All KCDIOs are to be alert on updates by the IIUM Sejahtera Council, IIUMMC, IHWC, 
IFHC and MOH on COVID-19 

 
Safety Liaison Officers (SLOs) 
1. All SLOs at KCDIOs are responsible to:  

a. coordinate the implementation of their KCDIOs’ SOPs;  
b. manage body temperature check of WOC staff at KCDIOs; 
c. monitor staff background information based on the tracing survey and report to 

OSHBE on weekly basis; 
d. conduct daily random health screening of WOC staff; and  
e. perform on-site inspections on the practices of physical distancing and hygiene 

practices among the staff and in office spaces. 
 

2. OSHBE will coordinate with SLOs on their complete functions and responsibilities during 
the CMCO period. 

 
Students and Visitors 

1. All students and visitors dealing with KCDIOs must adhere to the KCDIOs’ respective 
SOPs. 
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2. All students and visitors must follow the University regulations and instructions from the 
IIUM staff with regard to risk minimisation practices. 

 
3. All students and visitors on any of the IIUM campuses must practice the following:  

a. Physical distancing of 1 metre apart at all times. 
b. Wear face masks at all times when in crowded, confined and contact situation. 
c. Wash hands with soap and water regularly. 
d. Sanitise hands regularly. 
e. Observe coughing or sneezing etiquette. 

 
4. All students and visitors are responsible to furnish themselves with personal face masks 

and hand sanitisers on their own.  
 

University 
 

1. The University will provide hand sanitisers at service counters and face masks for staff in 
charge of the service counters and frontliners ONLY. 

 
2. IHWC will loan one unit of infra-red digital thermometer to each KCDIO. The loan unit can 

be collected at IHWC. 
 

3. All KCDIOs are required to purchase on their own one more unit of infra-red digital 
thermometer for spare. 

 
4. KCDIOs may also purchase additional unit of infra-red digital thermometers on their own 

should they need more. 
 
 

SECTION 5: HEALTH SUPPORT SERVICES 
 
1. Counselling Services: 

a. Counselling services are provided by the Counselling and Career Services Centre 
and IIUM Covid-19 Psychosocial Support Team. These services are exclusive for 
IIUM Community ONLY.  

b. Counselling and Career Services Centre can be contacted at ccsc@iium.edu.my  
c. IIUM Covid-19 Psychosocial Support Team can be contacted at 

psu_clinic@iium.edu.my  
 

2. IIUM Health and Wellness Centre (IHWC) & IIUM Family Health Clinic (IFHC). 
 

a. The IHWC for Gombak and Gambang Campuses will operate as follows:  
 

No. Operation 
 

Time 

Weekdays 
GOMBAK & GAMBANG CAMPUS 

1. Consultation Hours 8.00 am – 5.00 pm 

2. Standby for Emergency Cases Only 5.00 pm – 8.00 am 
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Weekend & Public Holiday 
GOMBAK CAMPUS 
1. Consultation Hours 9.00 am – 2.00 pm 
2. Standby for Emergency Cases Only 2.00 pm – 9.00 am 
GAMBANG CAMPUS 
1. Saturday  8.00 am – 8.00 am 

the next day (standby for 
emergency cases only) 

2. Sunday & Public Holiday Close 
 

b. The IFHC will operate as follows:  
 

No. Operation 
 

Time 

Weekdays 
1. Consultation Hours 8.00 am – 5.00 pm 
 
Weekend & Public Holiday 
1. Saturday  8.30 am – 1.30 pm 
2. Sunday & Public Holiday Close 

 
SECTION 6: CONCLUSION 

 
1. Overcoming the COVID-19 outbreak starts with YOU. Saving your own life and the lives 

of others require your obedience and honesty. The University greatly appreciates your 
attention and cooperation. 
 

2. All Staff and students must practice Cleanliness, ensure Obedience to all instructions, 
always be Vigilant of your whereabouts, Istiqamah/Integrity in translating instructions into 
practice, and be Discipline at all times. 
 

3. Let’s take this COVID-19 pandemic as an opportunity to reinstate the renewed normal. 
 

4. This guideline is applicable until further notice. 
 

5. For any queries, please contact: 
a. Dr Muhammad Faris Abdullah (mfaris@iium.edu.my); 
b. Dr. Mohd Ramzi Mohd Hussain (ramzi@iium.edu.my); 
c. Prof. Dr. Kamaruzzaman Yunus (kama@iium.edu.my); 
d. Dr. Siti Masitah Jamaludin (masitahjamaludin@iium.edu.my); or 
e. Dr. Harmi Taazim Mohamad (harmi_taazim@iium.edu.my). 

 
 

IIUM SEJAHTERA COUNCIL  
17TH MAY 2020 (as of 1pm) 
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APPENDIX A: LIST OF KCDIOS 
 
No. KCDIOs  

 
GOMBAK CAMPUS 
 
1.  Ahmad Ibrahim Kulliyyah of Laws AIKOL 
2.  Kulliyyah of Architecture and Environmental Design KAED 
3.  Kulliyyah of Economics and Management Sciences KENMS 
4.  Kulliyyah of Education KOED 
5.  Kulliyyah of Engineering KOE 
6.  Kulliyyah of Information and Communication Technology KICT 
7.  Kulliyyah of Islamic Revealed Knowledge and Human Sciences KIRKHS 
8.  International Institute for Halal Research and Training INHART 
9.  IIUM Institute of Islamic Banking and Finance IIiBF 
10.  Academic Management and Admission Division AMAD 
11.  Alumni Relations Division ARD 
12.  Centre for Languages and Pre-University Academic Development CELPAD 
13.  Centre for Postgraduate Studies CPS 
14.  Centre for Professional Development CPD 
15.  Counseling and Career Service Centre CCSC 
16.  Development & Planning 

• Development Division 
• Sejahtera Centre for Sustainability and Humanity (SC4SH) 
• Occupational Safety, Health and Built Environment Department 

(OSHBE) 

D&P 

17.  Disability Services Unit DSU 
18.  Entrepreneurship Development Centre EDC 
19.  Finance Division 

• Residential and Services Department (RSD) 
• IIUM Endowment Fund (IEF) 

Fin Div 

20.  IIUM Academy of Graduate and Professional Studies ACADEMY 
21.  IIUM Library Library 
22.  IIUM Press PRESS 
23.  IIUM World Debate and Oratory Centre IWON 
24.  Information Technology Division ITD 
25.  International Institute for Muslim Unity IIMU 
26.  Management Services Division 

• IIUM Health and Wellness Centre (IHWC) 
• Office of Security Management (OSeM) 

MSD 

27.  Office for Communication, Advocacy and Promotion for Change OCAP 
28.  Office for Strategy and Institutional Change OSIC 
29.  Office of Industrial Links OIL 
30.  Office of International Affairs IO 
31.  Office of Knowledge for Change and Advancement KCA 
32.  Centre for Islamisation  

• Office of Sultan Haji Ahmad Shah Mosque 
CENTRIS 

33.  Office of the Deputy Rector (Academic and Industrial Linkages) ODRAIL 
34.  Office of the Deputy Rector (Internationalisation and Global Network) ODRIGN 
35.  Office of the Deputy Rector (Responsible Research and Innovation) ODRRRI 
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No. KCDIOs  
 

36.  Office of the Deputy Rector (Student Development and Community 
Engagement) 

ODRSDCE 

37.  Office of the Legal Adviser OLA 
38.  Office of the Rector RECTOR 
39.  Research Management Centre RMC 
40.  Student Affairs and Development Division 

• Centre for Arts & Cultural Sustainable Development (CITRA) 
• Centre of Community Engagement Services (CENSERVE) 

STADD 

41.  Sports Development Centre SPORTS 
 
KUANTAN CAMPUS 
 
42.  IIUM Medical Centre IIUMMC 
43.  Kulliyyah of Allied Health Sciences KAHS 
44.  Kulliyyah of Dentistry KOD 
45.  Kulliyyah of Medicine KOM 
46.  Kulliyyah of Nursing KON 
47.  Kulliyyah of Pharmacy KOP 
48.  Kulliyyah of Science KOS 
49.  Office of the Campus Director OCD 
 
GAMBANG CAMPUS 
 
50.  Centre for Foundation Studies CFS 
 
PAGOH CAMPUS 
 
51.  Kulliyyah of Languages and Management KLM 
 
KUALA LUMPUR CAMPUS 
 
52.  International Institute of Islamic Civilization and Malay World  ISTAC 
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APPENDIX B: RISK MINIMISATION SOP BY OSHBE 
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* An editable copy of this SOP can be obtained from OSHBE. 


