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Acronyms 
The following abbreviations and acronyms are used in this Guideline: 
 
AMAD  Academic Management and Admission Division 
AQAC   Academic Quality Assurance Committee 
AQAL  Academic Quality Assurance Liaison 
AQAR  Academic Quality Assurance Regulation 
BOG  Board of Governors 
BOS  Board of Studies 
CoS  Centre fo Studies 
COPPA  Code of Practice for Programme Accreditation 
CPS  Centre of Postgraduate Studies 
CQI   Continual Quality Improvement  
EA  External Assessor 
eSisraf  Sistem Pengiktirafan Kelayakan Perkhidmatan Awam 
HEP  Higher Education Provider   
IA  Internal Assessor 
IIUM   International Islamic University Malaysia 
JBL  Jumud, Beku, Lupus (Winding down/Suspended, Ceasing Out, Terminated) 
JPA  Jabatan Perkhidmatan Awam 
JKPT  Jawatankuasa Pendidikan Tinggi 
KCA  Office of Knowledge for Change and Advancement 
MBOT  Malaysian Board of Technologists 
MOHE  Ministry of Higher Education 
MQA  Malaysian Qualifications Agency 
MQF  Malaysian Qualifications Framework 
MQR  Malaysia Qualifications Register
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1 INTRODUCTION 
 

In February 2017, IIUM was granted the Self-Accreditation status by the MQA making it one of 
the nineteen (19) HEPs granted the status in Malaysia.  
 
Under the Self-Accreditation status, IIUM is to accredit its programmes except for programmes 
that require accreditation and recognition of the relevant professional bodies. 
 
In exception to the programmes under the relevant professional bodies, this Guideline outlines 
the details for accreditation process of programmes in IIUM. Subsumed under this process 
include establishment of new programmes and review of existing programmes.  
 
This document is best to be read alongside the related flowcharts: 

i. Provisional Accreditation Process Flow (Appendix A) 
ii. Full Accreditation Process Flow (Appendix B) 
iii. Curriculum Review Process Flow (Appendix C) 
iv. New-cycle Accreditation Process Flow (Appendix D) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Full details of the Administrative process related to Accreditation audit can be found in 

Appendix E. 

Appendix F will contain the template involved in the accreditation and curriculum review 

processes. 

 



 

 

2 IIUM SELF-ACCREDITATION  
 
This section describes the underlying accreditation process. 
 
 
2.1 PROGRAMME ACCREDITATION PROCESS 
The accreditation process only affects programme that has been approved to be offered 
by the CoS as endorsed by the Senate.  
 
 
2.2 PROGRAMME ACCREDITATION CYCLE 
Except for programme by research mode, accreditation is accorded to a programme for 
a maximum of up to five (5) years per cycle. 
 
A cycle is defined as the granted accredited period. 
 
All programmes by research mode which is accorded with accreditation status will obtain 
a perpetual accreditation status. However, the University via KCA reserves the right to 
conduct maintenance audit on any of this programme. Should the audit result be 
unsatisfactory, the accreditation status for that programme may be revoked. 

 
The period that the CoS shall apply for programme accreditation except for programmes 
affected under Section 2.3 depends on the type of accreditation as detailed in Section 
2.4. Appendix A and Appendix B shows the detailed process flow for Provisional 
Accreditation and Full Accreditation process respectively. 

 
 

2.3 DEEMED ACCREDITATION 
Deemed accredited programmes refers to academic programmes that are recognised by 
the JPA (eSisraf) prior to the establishment of the list of the MQR. 
 
A deemed accreditation takes place when a programme received a directive to conduct 
verification audit from the MQA. Under this directive, the deemed accreditation exercise 
is the same as full accreditation with the exclusion of Section 2.4.  
 
 
2.4 SUBMISSION FOR ACCREDITATION  
Submission of document to KCA shall be done timely enough for the accreditation 
process to take place. The submission date of the document will be the application date 
for the accreditation process. 
 
The completed document will be sent to the external assessors who will be given one (1) 
month1 to read it. The external assessors shall duly submit an assessment report of the 
document to KCA. 
 

                                                           
1 This duration may be extended to no more than 2 months 



 

 

The following defines the various types of accreditation and indicate the deadline for 
applications: 

a) Provisional accreditation of new programme: timely enough to meet the MOHE 
deadline prior to first student intake  

b) Full accreditation of provisionally accredited programme (first-cycle 
accreditation): at least six (6) months before the final examination of the first 
intake of students. 

c) New-cycle accreditation of accredited programme: at least six (6) months before 
the expiry date of the accreditation. 
 

The dates of the accreditation visit for type (b) and (c) will be determine within one (1) 
month upon receiving assessment reports from the External Assessors. The visit date 
shall be set no later than the 7th week of the final semester of the graduating cohort.   
 
Failure to abide by the deadline may result in a delay or a rejection of the programme 
from being recognised by the MQA. In the case of programmes that have received 
accreditation, the accreditation status may be terminated. IIUM Senate shall then 
recommend the programme to be suspended (JBL process).  
 
 
2.5 ACCREDITATION EVALUATION 
An accreditation evaluation is conducted to verify that the programme under evaluation 
is in compliance with its related programme standards and the requirements of the MQF 
observing all aspects of Good Practice as advocated through MQA’s Code of Practice for 
Programme Accreditation 2 (COPPA 2).   
 
The accreditation evaluation also known as “accreditation audit” is usually done through 
site-visit audit. Online evaluation may be done if and only if physical audit cannot take 
place e.g. movement control order (MCO).  
 
A maintenance audit is done on programmes that have been given perpetual 
accreditation status or programmes requiring immediate evaluation. 

 
 
2.6 APPOINTMENT OF ASSESSORS  
For the accreditation evaluation process, KCA shall appoint: 

i. two (2) or three (3) External Assessors for provisional accreditation 
ii. up to three (3) External Assessor for full accreditation 
iii. at least one (1) External Assessor for new-cycle accreditation  
iv. at least one (1) Internal Assessor for maintenance audit  

 
An Internal Assessor* WILL be appointed as an additional assessor who will also act as 
the Chair during the accreditation audit.  
 
For programmes that are linked to the MBOT technology and technical field, at least one 
of the External Assessors must come from the MBOT** assessor list. 
 



 

 

Where there are multiple programmes under the same CoS to undergo the accreditation 
evaluation, the same panel of assessors may be given the responsibility to assess all the 
concerned programmes simultaneously. 
 
Where there are multiple programmes under the same CoS to undergo the accreditation 
evaluation, should it involve different panel of assessors, it is recommended to set the 
accreditation audit date simultaneously.  
  
The terms of reference, selection criteria and related information for the External 
Assessors are elaborated in AQAR 2018.  
 
An addition to the terms of reference for the Internal Assessor as described in AQAR 2018 
is to consolidate the External Assessor reports. 
 
 

 
 
 
2.7 ACCREDITATION AUDIT VISIT 
Subsequent to section 2.5, an accreditation audit visit shall take place after KCA received 
all pre-visit report(s) from the internal and external assessor(s). 
 
The visit by the assessors will take place for a period of no more than three (3) days. The 
visit shall normally include but not limited to the following activities: 

a) Opening meeting with the CoS Management. 
b) Meeting with staff members. 
c) Meeting with students. 
d) Meeting with external stakeholders such as alumni2, employers, and industry 

advisors. 
e) Visiting and checking of facilities. 
f) Checking relevant documents and evidence. 
g) Exit meeting with CoS Management. 

 

                                                           
2 Not applicable to provisional accreditation 

NOTE:  

Programme with courses (i.e. non research-based programme) is recommended to have 

minimum of two (2) External Assessor (subject matter experts). 

* Priority is to select a trained AQAL. Any IIUM lecturers who are trained may also be an 

Internal Assessor. The role of the Internal Assessor is not as subject matter expert but 

more on assessing the process at programme/department/kulliyyah level. Therefore, it 

does not have to be from the same faculty.  

** This follows the technology and technical field as specified by MBOT. 

(https://www.mbot.org.my/technology-fields/what-is-mbot%e2%80%99s-recognized-

technology-fields/) 

 

 

 



 

 

Meetings with all stakeholders are important as this would give an indication of their 
involvement in the CQI process of the programme. 
 
Section 3.2 detailed out the specific actions to be taken by the CoS for an accreditation. 
2.8 ACCREDITATION RECOMMENDATION 

 
2.8.1 Provisional Accreditation  
Following to the assessment of the MQA-01 report, the assessors shall propose any one 
(1) of the following decisions: 

a) To recommend for provisional accreditation without conditions; or 
b) To recommend for provisional accreditation with conditions; or 
c) To decline for provisional accreditation status. 

 
For non research-based programme, should the recommendation is (b), then the CoS 
shall take all necessary actions to address the concern(s) by providing justifications 
or/and evidence of such corrective action(s).  
 
Based on the CoS correction action(s), assessment reports and the recommendation 
made by the assessors (and actions by the CoS), the AQAC members shall approve any 
one (1) of the following: 

a) To award provisional accreditation status; or 
b) To postpone the award of provisional accreditation status pending amendments; 

or 
c) To decline the award of provisional accreditation status. 

 

 
 

 
 
 
 
 
 

PROVISIONAL ACCREDITATION EVALUATION CRITERIA  

Based on the final documentation submitted by the Centre of Study (CoS) following to 

the KCA summary report: 

Table 2.1: Summary on Recommendation Status for the Provisional Accreditation 

 Recommendation 

All standards complied Provisional accreditation 
granted 

Most standards are complied with and plan of 
actions to address non-compliance is given 

else Provisional accreditation 
NOT granted 

 

 

 



 

 

 
 
 

2.8.2 Full/New-cycle Accreditation 
Following the accreditation evaluation, the assessors shall propose any one (1) of the 
following decisions: 

a) To recommend for accreditation status without conditions; or 
b) To recommend for accreditation status with conditions; or 
c) To decline for accreditation status. 

 
Based on the assessment reports and the recommendation made by the assessors, the 
AQAC members shall approve one of the following for the graduating cohorts: 
i. Programmes by mixed-mode and coursework only: 

a) To grant accreditation status of five (5) years; or 
b) To grant accreditation status of less than five (5) years; or 
c) To decline accreditation status.  
 

ii. Programmes by research only: 
a) To grant accreditation status; or 
b) To decline accreditation status.  

 
The CoS shall take all necessary actions to address the concern(s) by providing evidence 
of such corrective action(s).  
 
A further visit will be scheduled to verify the results of the corrective action(s), if deemed 
necessary. Failure to address the concern(s) may result in revocation of accreditation at 
the end of the stated period.  
 



 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

ACCREDITATION EVALUATION CRITERIA 

1. In order for a programme under evaluation to be recommended for 
accreditation, the programme MUST obtained a minimal score of 50% from 
the Programme Accreditation Evaluation Form.  

2. NO academic programme with a minimal score of less than 50% shall be 
recommended for accreditation.  

3. The duration of an accreditation status will be determined according to 
Table 2.2 and received favourable written comments from the auditors from 
the Full Accreditation Assessment Report: 
 

Table 2.2: Summary on the Duration of the Accreditation Status 

 Category A Areas Category B Areas 

5 Years All Areas score minimum of 3 and 
above 

All Areas score minimum of 3 and 
above 

4 Years All Areas score minimum of 3 and 
above 

Up to 3 Areas score below 3 

3 Years  All Areas score minimum of 3 and 
above 

More than 3 Areas score below 3 

or 

If any one (1) Area score below 3   

2 Years If any one (1) Area score below 3 Up to 3 Areas score below 3 

or 

If any two (2) Areas score below 3   

1 Year All Areas score below 3    

Defer 
Accreditation 

- Site-audit visit not completed; or 

- All Areas score below 3 with minimal possibilities for rectification 
to be completed within 3 months.  

Decline 
Accreditation 

- More than 1 Area score below 2 

 
NOTE:  
- Category A Areas: Area 1, Area 2, and Area 3 of COPPA 2 
- Category B Areas: Area 4, Area 5, Area 6 and Area 7 of COPPA 2 
- Depending on specific conditions, a CQI audit may be suggested to the 

programme owner 
 

 

The accorded period is as follows: 

i. Deemed accreditation: since its first graduating cohort and the accorded 

period starts from the senate date. 

ii. Full accreditation: the accorded period starts since its first graduating cohort. 

iii. New-cycle accreditation: the accorded period starts since the last date of its 

accorded accreditation period. 

 



 

 

2.9 APPEAL PROCEDURES 
A programme which is declined an accreditation status may appeal this decision by 

sending a formal letter to KCA no later than two (2) weeks following the decision to 

terminate (JBL process) the programmes.  

Figure 1 shows a summary of the appeal procedure when a programme was 
recommended to be suspended (jumud). 
 

 
 

Figure 1: Two Paths after Jumud (Suspend) Process 

 
 

2.10 EXPENSES 
The CoS shall bear all costs incurred in carrying out the activities related to the 
accreditation process regardless of the outcome. 
 
 

2.11 ROLES OF KCA ON ACCREDITATION AUDIT 
 

2.11.1 Prior to the Accreditation Audit  
i. Prepare panel of assessor(s); 
ii. Forwarding of documentation to assessor(s); 
iii. When physical audit takes place, to prepare logistics for the assessor(s); 
iv. Setting the accreditation audit dates and notify the assessors and programme 

owner. (Programme owner is responsible on the preparation of the conduct of 
the audit at the Kulliyyah level). 
 



 

 

 
 

 

2.11.2 After the Accreditation Audit 
i. The KCA office will liaise with the Internal Assessor for the consolidated report.  

ii. The KCA office will also advise CoS to pay honorarium as well as logistics to the 
assessor(s). 

iii. The CoS will prepare feedback in response to comment made by the assessors. 
 
 
  
 

SELECTION CRITERIA OF EXTERNAL ASSESSOR (EA): 
 
1. The EA preferably is an expert in the area of the programme being audited 
AND the EA: 

a. have been involved in: 
i. Academic development in his/her institutions; or 
ii. Internal audit process in his/her institutions; or 
iii. External audit for programme at other institutions 

 
OR 

 
b. is a retired lecturer that: 

i. Is still actively involved directly or indirectly with 
development of academic programmes; or 

ii. Has been External Assessor within the last 2 years 
from his/her last date of service 

 
OR 
 

c. MQA approved assessors 
 
2. Minimum of three (3) nominations for each programme before KCA 
selects the EA(s). Information gathered from the “Assessor Evaluation Form” 
by CoS may be used in the selection process. 
 

NOTE: 

 The consolidated report and rating report will be sent to the CoS. 

 The “Department Feedback on External Assessor’s Report” template 
will be used. This document is important for: 

a. Verification by the assessor 
b. Submission together with the consolidated report and the 

rating report to the MQA. 
c. Full or new-cycle accreditation 
d. Inputs for Curriculum review exercise 

 



 

 

3 IIUM SELF-ACCREDITATION PROCEDURE 
 
This section details the processes involved in the accreditation exercise. 
 
 
3.1 PROVISIONAL ACCREDITATION 

 
Figure 2: Summarised Process Flow for Provisional Accreditation  

 
 

3.1.1 Initial Screening Proposal 
An initial screening proposal is a document that contains justification on the 
establishment of a new programme. The proposal may include: 
i. Report on needs analysis, market survey etc 
ii. BoS report 
 
The CoS will defend the proposal during the AQAC meeting.  
 
For programme which has MQF level of 5 & 6, the proposal must be written in English 
and Bahasa Malaysia.  
 
For other MQF levels, the proposal must be prepared only in English. 
 

 
3.1.2 MQA-01 (IIUM version) Document 
The CoS has to select between three (3) templates:  

i. By research only template 
ii. Standard template 

iii. ODL template 
 
Once completed, the MQA-01 document must be verified by the CoS’s AQAL prior to 
submission to the KCA office. 

CoS to nominate BoS 

members and obtained 

Senate Approval  

CoS to prepare initial 

screening   

CoS to defend proposal 

at AQAC  

Within 6 months, CoS to 

prepare MQA-01 and 

submit to KCA with fees   

KCA to submit MQA-01 

to EA/MQA    

EA/MQA assess MQA-01 

and provide report to 

KCA  

CoS to submit plans of 
actions based on the 

consolidated report from 
EA/MQA   

KCA to prepare summary 

report for AQAC 

recommendation    

To obtain Senate 
approval before notifying 

BOG, MOHE and MQA    



 

 

3.1.3 Evaluation of MQA-01 Document 
Except for programmes under the professional bodies, all MQA-01 document will be sent 
directly to the appointed External Assessor (EA). No Internal Assessor is involved in the 
evaluation of MQA-01 document. Evaluation will be based only on the documentation 
submission. 
 
Upon receiving all “Provisional Accreditation Assessment Report” from the EAs, the office 
of KCA will consolidate the reports.  
 
Should there be any special conditions that has to be addressed by the programme 
owner, the details will be presented in the “Executive Summary” template.  
 
The consolidated report and the Executive Summary will be presented in the AQAC 
meeting before being table at the Senate.  
 
 
3.1.4 Submission to MOHE and Notification to MQA 
After obtaining senate approval, KCA office will send the consolidated report and the 
Executive Summary to the CoS. CoS must respond to all comments/suggestions given by 
the EAs using the “Department Feedback on External Assessor’s Report” template. 
 
Meanwhile, CoS will also have to prepare a proposal to be submitted to the Board of 
Governors (BOG) for their endorsement. 
 
With the endorsement date, the CoS may submit the “Kertas Cadangan Permohonan 
Program Akademik Baharu” to Jawatankuasa Pendidikan Tinggi (JKPT), MOHE, for their 
approval. A representative from the CoS will attend the JKPT to defend the proposal. 
 
Following to the approval of JKPT, the KCA office will submit the CoS “Department 
Feedback on External Assessor’s Report” along with other required forms and payment 
stipulated by the MQA to notify MQA on the approval of the new programme. 
 
If the proposal is rejected at JKPT, the CoS may submit an appeal to MOHE. 
  
 

 

NOTE:  

 All provisional programmes (or new programmes) will be given a provisional 

status MQR code. However, this will not appear in the MQR website.  

 After a new programme submitted and recommended for full accreditation, then 

only the programme will be listed in the MQR website with a new MQR code. 

 Since IIUM received the self-accreditation status in 2017, all programmes (except 

for programmes under professional bodies) accredited after that will have 

“MQA/PSA” and “MQA/SWA” for provisional accreditation and full accreditation 

respectively. 

 

 



 

 

3.1.5 Offering of New Programme  
Notification on the approval of the programme will be presented in the Senate. Following 
to this notification, CPS/AMAD will ensure that the programme will be listed in the system 
to receive student’s application.  
 
The CoS must ensure that the new programme has registered students (enrolment) in 
the programme within 12 months from the date of the JKPT approval.  
 
CoS may submit an appeal for an extension before the end of the 12-month period. 
 
Failure to secure students’ enrolment within the stipulated period, may lead to the 
expiration of the accorded Provisional Accreditation status. This also mean that CoS will 
have to repeat the process of Establishment of New Programme before offering the new 
programme.  
 
 
3.2 FULL ACCREDITATION AND NEW-CYCLE ACCREDITATION  

 

 
 

Figure 3: Summarised Process Flow for Full Accreditation. $A new-cycle accreditation starts when the programme’s 
accreditation is due.  

 
 



 

 

3.2.1 Accreditation (IIUM version) Document 
 

3.2.1.1 MQA-02 

The MQA-02 is for obtaining full accreditation status. The CoS has to select between two 
templates: 

i. By research only template 
ii. Standard template 

iii. ODL template 
 
The preparation of the MQA-02 document is similar to MQA-01 except for the additional 
section of Part D on self-assessment i.e. “Part D of “IIUM MQA-02 (Self-Review)” 
template. The Part D of IIUM MQA-02 (self-review) template should elaborate the 
programme strength, weakness and opportunity for improvement. 
 
Once completed, the MQA-02 document must be verified by the CoS’s AQAL prior to 
submission to the KCA office. 
 

3.2.1.2 MQA-04 

The MQA-04 is for new-cycle accreditation. The template is to be used for all 
programmes. 
 
For programmes by mixed-mode and by coursework only, the preparation of the MQA-
04 document must be based on the most recent “Department Feedback on External 
Assessor’s Report” in addition to the other relevant document e.g. curriculum review 
document.  
 
Once completed, the MQA-04 document must be verified by the CoS’s AQAL prior to 
submission to the KCA office. 

 

3.2.1.3 Maintenance Audit 

For programmes by research mode which undergo maintenance audit, CoS is to present 
its CQI effort by using the “IIUM Maintenance Audit” template. The programme should 
elaborate its strength, weakness and opportunity for improvement particularly the 
impact of the programme to the society. 
 
Once completed, the document must be verified by the CoS’s AQAL prior to submission 
to the KCA office. 
 

 
 

NOTE:  

 For programme which had completed a curriculum review exercise within the 

accreditation evaluation period, the MQA-02 or the MQA-04 document should 

include information on all active programme structures for the specific 

accreditation evaluation period. 

 



 

 

3.2.2 Evaluation of Accreditation Document (Pre-Accreditation Audit) 
 

3.2.2.1 MQA-02 

With reference to Section 2.6, for the “Full Accreditation”, the KCA office will prioritise 
the External Assessors that have evaluated the programme’s MQA-01 document i.e. to 
appoint the same assessor to evaluate the MQA-02 document. 
 
Upon receiving all the “Full Accreditation Assessment Report” from the External 
Assessor(s), the accreditation audit will be arranged by the KCA office as described in 
Section 2.11. 
 

3.2.2.2 MQA-04 

Upon receiving all the “New-cycle Accreditation Assessment Report” from the External 
Assessor(s), the accreditation audit will be arranged by the KCA office as described in 
Section 2.11. 
 

3.2.2.3 Maintenance Audit  

Upon receiving all the “Maintenance Audit Assessment Report” from the Internal 
Assessor(s), the accreditation audit will be arranged by the KCA office as described in 
Section 2.11. 
 
 
3.2.3 Checklist for CoS in Conducting Accreditation Audit Meeting 
The main purpose of an accreditation audit is for the assessor(s) to verify information 
declared in the document and validate the conduct of the programme. Preparation at the 
CoS level may include but not limited to the following: 
 

Table 3.1: Sample of checklist prior to the accreditation audit meeting 

 

No Item Tick () 

1. Appoint liaison officers  

2. Gather related documents  

3. Invitation to current students from different level  

4. Invitation to alumni/industrial advisor/board of studies/external 
reviewer/etc 

 

5. Prepare presentation slides  

6. Set meeting room  

7. Set panel private room  

8. Set evidence/course files/related documents in the meeting room  

9. Book parking spaces for Assessors  

10. Prepare transport to visit University facilities  

11. Prepare CoS labs/facilities   

12. Contact and notify Library/Mahallah/Sport’s facilities liaison person  



 

 

  

 
 

3.2.4 Accreditation Audit Meeting 
A sample of schedule for the accreditation audit meeting is as given in Table 2. The 
timetable may change during the accreditation audit. This, however, must be with the 
agreement of the External Assessor(s).   
 

Table 3.2: Sample of schedule to be presented to the Assessor 

 

DATE TIME ACTIVITIES 

 08:30 – 09:00 Breakfast  

 09:00 – 09:30 
 

Coordination Meeting of External 
Assessors  

Internal Assessor will lead the 
“coordination meeting” 

 09:30 – 10:00 Briefing by the Kulliyyah 
management: Background of the 
Kulliyyah and audited 
programme. 

 

 10:00 – 10:20 Interview Session: Management 
Team 

E.g.: Dean, Academic Affairs, 
Students Affairs, Head of 
Departments, etc. 

 10:25 – 10:45 
 

Interview Session:  Academic staff 
of the department  

 4 - 7 senior lecturers 

 10:45 – 11:00  Tea break  

 11:00 – 11:20  Interview Session: Academic staff 
of the department  

 4 - 7 non-senior lecturers 

 11:20 – 11:45 Interview Session: Students 
representatives 

 3 – 5 student representatives 

Day 1 
 
 
 
 

11:45 – 12:20 Interview Session: Students    4 - 7 Level 1 and Level 2 
students based on different 
achievement levels in terms of 
CGPA 

12:20 – 12:40 Interview Session: Students  4 - 7 Level 3 and Level 4 
students based on different 
achievement levels in terms of 
CGPA 

12:40 – 14:00 Lunch, Solat and break  

NOTE:  

 In the event of online audit, evidence, and other supporting materials should be 

prepared and made available online.  

 Video for virtual visit of lab/facilities/Mahallah/etc may be used. However, in the 

case of the assessors requested for live tour, then the CoS has to be organised for 

the live virtual tour. 

 

 



 

 

14:00 – 15:00  Classroom observation 

 Strong room 

 Laboratory/Workshop/etc. 

 Resource Centre/Library 

 Others 

 The department will identify 
one or two in-session classes 
to be observed by auditors 

15:00 – 17:00  Reviewing of 
documentations/evidences 

 The department to ensure all 
related documents are made 
available in the venue 

 End of Day 1 

DATE TIME ACTIVITIES  

 
Day 2 

 
 

08:30 – 09:00  Breakfast  

09:00 – 11.00 Continue reviewing of 
documentations/evidences 

The department to ensure all 
related documents are made 
available in the venue 

11:00 – 13:00 Assessors prepare report  

13:00 – 14:00 Exit Meeting and Closing  
Lunch 

 

 End of Accreditation Audit 

 
 

 
 
 

3.2.5 Evaluation of MQA-02/MQA-04/Maintenance Audit Document Post-
Accreditation Audit 

After the accreditation audit, the assessors will each submit an updated “Full 
Accreditation Assessment Report/New-cycle Accreditation Assessment 
Report/Maintenance Audit Assessment Report”. The update will be at the Result of Audit 
Visit section of the report.  
 
The appointed Internal Assessor will then consolidate all of the reports.  
 
Should there be any special conditions that has to be addressed by the programme 
owner, the details will be presented in the “Executive Summary” template.  
 

COORDINATION MEETING:  

 During the coordination meeting, the Internal Assessor (IA) will explain its role as 

the Chair for the accreditation audit to External Assessor(s).  

 As Chair, IA will: 

o Explain to the External Assessor(s) on how to complete the Assessor 

Accreditation Assessment Report (IIUM excel file template) 

o Invite the External Assessor(s) for the opening and closing remark 

o To remind the External Assessor(s) to submit the report directly to the 

KCA office and not to the CoS 

 Any change in the timetable may be proposed by the assessors, discussed and 

agreed upon during this meeting.  

 

 



 

 

The consolidated report and the Executive Summary will be presented in the AQAC/DCM 
meeting before being table at the Senate. 
 

 

3.2.6 Submission to MQA 
After obtaining senate endorsement, KCA office will send the consolidated report to the 
CoS. CoS must respond to all comments/suggestions given by the EAs using the 
“Department Feedback on External Assessor’s Report” template. 
 
The KCA office will then submit the CoS’s Department Feedback on External Assessor’s 
Report along with other required forms and payment stipulated by the MQA to notify 
MQA on the accreditation status of the programme. 
 
MQA will then update status of the programme on the MQR website.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

 

4 IIUM CURRICULUM REVIEW  
 
This section describes the underlying processes for curriculum review. 
 
4.1 PROGRAMME REVIEW CYCLE 
The programme review cycle depends on the relevant programme standards.  
 
The review cycle should not go beyond five (5) years from the last review unless 
otherwise stated in the programme standards document. 
 
The responsibility of initiating a programme review process rests on the CoS. Appendix C 
shows the detailed process flow for the curriculum review process. 
 
In the case of CoS not initiating and/or completing the process, KCA may send a warning 
letter to the CoS and the programme is at risk to be suspended (jumud).  
 
 

4.2 APPOINTMENT OF ASSESSORS  
For the curriculum review process, CoS shall nominate at least one (1) Internal Assessor 
and one (1) External Assessor each. 
 
The terms of reference, selection criteria and related information for the Internal and 
External Assessors are elaborated in AQAR 2018.  
 

 
 
 

4.3 AUDIT VISIT MEETING 
For the curriculum review process, a site-visit shall take place after receiving the Self-
review Report prepared by the CoS. The visit by the assessors will take place for a period 
of no more than two (2) days. The visit shall normally include but not limited to the 
following activities: 

a) Opening meeting with the CoS Management. 
b) Visiting and checking of facilities. 
c) Checking relevant documents and evidence. 
d) Exit meeting with CoS Management. 

 
Section 5.3 detailed out the specific actions to be taken by the CoS. 
 
In the case where physical meeting is not permissible due to certain circumstances (e.g. 
MCO, CMCO), an online meeting may be held.  

NOTE:  

 Programme that has just gone through an accreditation audit process that is less 

than two years from the commencement of the curriculum review date, may use 

the report(s) from the External Assessor(s) produced during the accreditation 

exercise. 

 

 



 

 

 
4.4 CURRICULUM REVIEW DECISION 

Upon receiving the reports from the assessors, the CoS is to produce a Curriculum Revision 
proposal in which it will be presented and defended by the Dean of the CoS to the AQAC.  
 
The AQAC shall recommend one of the following: 
 

a) Recommended for endorsement at the Senate 
b) Recommended with minor corrections: CoS to update proposal and liaise with 

KCA prior to submission for Senate endorsement 
c) Recommended with major corrections: CoS to update the proposal and to re-

table at AQAC/DCM  
d) Recommended CoS to maintain existing curriculum 
e) Not recommended 

 
For condition (b) and (c), the CoS has a maximum duration of 3 months to review (and re-
defend for (c)) their proposal. Failure to comply will result in the programme to be 
suspended.  
 
Failure to obtain the “Recommended” status from the AQAC will result in the programme 
to be suspended.  

 

4.5 EXPENSES 
The CoS shall bear all costs incurred in carrying out the activities related to the curriculum review 
process  
 
 

  



 

 

5 CURRICULUM REVIEW PROCEDURES 
 
This section details the processes involved in the curriculum review exercise. 

 

 
 

Figure 4: Summarised Process Flow for Curriculum Review 

 

 

5.1 TIMELINE SUBMISSION 
Upon CoS initiation, CoS will notify KCA by submitting a tentative timeline for the 
curriculum review process. The timeline should include the following: 
 

Table 5.1: Some of the important dates to be submit to Office of KCA 

No Item Date 

1. Appointment of Internal Assessor   

2. Appointment of External Assessor  

3. Preparation of the Self-review Report  

4. Submission of the Self-review Report  

5. Site-visit  

6. Preparation of Curriculum Revision Proposal to AQAC  

7. Defend proposal at AQAC  

8. Preparation of Revised Curriculum Document to Senate  

9. Submission to Senate  

The main difference between the accreditation process and the 

curriculum review process is, the CoS is in charge of organising the 

exercise including appointing external assessor, setting site-visit and etc. 

CoS to prepare the self-
review report and other 
related documents for 

the visit

Conduct site-visit after 
assessors reviewed the 

self-review report

IAs and EAs submit 
reports to KCA

KCA send a copy of the 
report to CoS

CoS to produce 
Curriculum Revision 

Proposal

CoS to defend proposal 
at AQAC/DCM

CoS to submit Revised 
Curriculum Document 

for Senate endorsement

CoS to submit the 
Approved Curriculum 

ocument 

KCA notify MOHE



 

 

 

5.2 APPOINTING ASSESSORS 
For the External Assessor(s), CoS will have to submit a Senate proposal containing 
details of the EA(s) for the appointment of the EA(s). The “IIUM CV” template must be 
used in the proposal.  
 
For the Internal Assessor(s), CoS will arrange the nomination and appointment 
internally. The CoS Dean will issue the letter of appointment  
 
 
5.3 GUIDELINE TO SELF-REVIEW REPORT 
A self-review report is a platform for the programme owner to evaluate their objective, 
strength, and weaknesses among others. A sample of the key items to be included in the 
report are as the following: 
 

1. Introduction of the Programme 
2. Student Profile of the Programme  

-  Graduate Employability Rate 
-  Number of Intake 

3. Programme Review 
- National needs 
- Projection of student intake 
- May include feedback from Alumni, Industry panel, Benchmarking visit, Board 

of Studies, previous Assessors comments    
4. Summary of Changes 

- Elaborate and highlight on the changes. May be presented in comparison table 
5. Conclusion 

 
An addition to the self-review report, the programme will also have to complete the 
“Programme Curriculum Review SWOT Analysis” (excel file). This is to be submitted 
together with the self-review report to the assessors before the site-visit. 
 
 

5.4 CHECKLIST FOR COS IN CONDUCTING SITE-VISIT 
Preparation at the CoS level may include but not limited to the following: 
 

Table 5.2: Sample checklist for site-visit 

No Item Tick () 

1. Appointing liaison officers  

2. Gather related documents  

3. Prepare presentation slides  

4. Set meeting room  

5. Set evidence/course files/related documents in the meeting room  

6. Book parking spaces for Assessors  

7. Prepare facilities   

 

On top of this preparation, CoS must prepare the logistics for the External Assessor(s) 
such as hotel booking, transportation and etc.  



 

 

 
5.5 AUDIT VISIT MEETING 
As per section 4.3, the duration of the curriculum review exercise is up to the CoS. A 
sample of schedule for a one-day meeting is as the following: 

 
Table 5.3: Sample of site-visit schedule that will be given to the Assessor 

DATE TIME ACTIVITIES 

 08:30 – 09:00 Breakfast  

 09:00 – 09:30 
 

Coordination Meeting of External 
Assessors  

KCA Officer will lead 
the coordination 
meeting 

 09:30 – 10:00 Briefing by the Kulliyyah management 
- Background of the Kulliyyah and audited 

programme. 

 

 10:00 – 11:00 
 

 Reviewing of documentations/evidences  The department to 
ensure all related 
documents are made 
available in the venue 

 10:45 – 11:00  Tea break  

 11:00 – 13:00  Continue reviewing of 
documentations/evidences 

 The department to 
ensure all related 
documents are made 
available in the venue 

 13:00 – 14:30 Lunch, Solat and break  

Day 1 
 
 
 
 

14:30 – 15:30  Strong room 

 Laboratory/Workshop/etc. 

 Resource Centre/Library 

 Others 

  

15:30 – 12:40  Strong room 

 Laboratory/Workshop/etc. 

 Resource Centre/Library 

 Others 

  

12:40 – 14:30 Lunch, Solat and break  

14:30 – 15:30 Exit Meeting and Closing  
 

  

 End of Site-Visit Meeting 

 
 

 
 
 
 

NOTE:  

- Although it is not a requirement for IIUM curriculum review to have interview 

session(s) with stakeholders, programme owner is encouraged to include it in the 

meeting where possible. 

 



 

 

5.6 SUMMARY REPORT 
The Internal and External Assessor will submit a report using the “Assessor Summary 
Report for Curriculum Review” template that is based on the seven (7) areas stated in the 
COPPA 2.  
 
It is important for the CoS to advise the assessors to submit their reports from the audit 
visit directly to the KCA office.  

 
 

5.7 CURRICULUM REVISION PROPOSAL 
Upon receiving reports from the assessors, KCA will forward to the feedback to the CoS 
for the preparation of the Curriculum Revision proposal that will be table at the AQAC 
meeting. 
 
The Dean of CoS shall present and defend the proposal on any changes/updates to the 
programme in the AQAC meeting.  
 
The proposal should detail mainly on the following: 

i. Plan of actions for the programme based on the comments that was given by the 
assessors.  

ii. Details of the elements that have been changed from the original curriculum. 
iii. Tables that compare the original and the revised curriculum. 
iv. Justifications that the changes do not exceed 30% of the original (course outline 

endorsed in Senate), if such is the case. 
v. Strategic planning of the CoS. 

 

 
 
 

5.8 REVISED CURRICULUM DOCUMENT 
Once approval have been obtained for the Curriculum Revision proposal, the CoS is to 
produce their Revised Curriculum Document for Senate endorsement.  
 
It is important that the CoS utilised the e-CURE system to update the course outlines.  All 
course outlines may be printed from the system. 

NOTE:  

- Preparation of Curriculum Revision Proposal to the AQAC meeting should be 

done after receiving comments from the audit visit. 

- This proposal does not require the full course outline for the reviewed 

programme structure. However, the proposal must include and appendix 

containing: 

o course code 

o course title 

o synopsis  

- Information of the new course code and the course title is required to allow CoS 

to update new course outlines into the e-CURE system. 



 

 

Endorsed curriculum will be submitted to BOG by the CoS. 
 

 
 
 

5.9 SUBMISSION TO MOHE 
CoS is then to submit Dokumen Semakan to JKPT, MOHE. 
 
This process is critical especially when the review involved major changes such as a 
change in total credit hour, nomenclature and etc. Upon obtaining the approval from 
JKPT, KCA office will send it to MQA. MQA will reflect any changes in the MQR website.  
 

  

NOTE:  

- The preparation of the Revised Curriculum Document for the Senate meeting 

must include: 

o Improvement based on the comments/feedbacks during the AQAC 

meeting 

o submission of full course outlines 

 



 

 

6 GUIDELINES ON DETERMINING ACCREDITATION STATUS 
 
There are three (3) types of scoring used in determining academic programmes’ accreditation status 
in IIUM Self-Accreditation exercise:  

1. The overall performance of the audited programme in all seven (7) areas (refer to “IIUM 
Programme Accreditation Evaluation Form”) 

2. The performance of the audited programmes in each of the seven (7) areas  
3. The qualitative report of the auditors given in the IIUM Programme Accreditation Evaluation 

Form and the Full Accreditation Assessment Report 
 
 

6.1 THE RATING SCALE 
In order to make critical decisions concerning the quality of a programme, a specific rating scale 
is constructed to determine the strengths and weaknesses of the programme in each of seven (7) 
areas being audited.  The 6-point rating scale serves as a guide to determine if a programme can 
be recommended for accreditation and for how long the accreditation will be effective.  
 
Below is the description of the rating scale: 
 

Table 6.1  The performance indicator 
 

RATING DESCRIPTION 

0 Unacceptable 
The quality of the process and documentation is unacceptable. The indication of 
the implementation of the action plans and the relevant supporting evidence could 
not be found.  
 

1 
 
 

Poor 
The quality of the process and documentation is poor. The implementation of the 
action plans is not clearly indicated and not accompanied by complete evidence.  
 

2 Weak 
The quality of the process and documentation is weak. The implementation of the 
action plans is vaguely indicated and accompanied by partially complete relevant 
evidence.  
 

3 Average 
The quality of the process and documentation is average. The implementation of 
the action plans is almost clearly indicated and accompanied by some complete 
relevant evidence.  
 

4 Good 
The quality of the process and documentation is good. The implementation of the 
action plans is clearly indicated and accompanied by most complete relevant 
evidence.  
 

5 Excellent 
The quality of the process and documentation is excellent. The implementation of 
the action plans is very clearly indicated and accompanied by all complete relevant 
evidence.  
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First cohort 
approaching final year

KCA sends notice for 
CoS to submit MQA‐02

CoS prepares MQA‐02 
document

CoS submits 
MQA‐02 to KCA 

with fee

Document 
complete?

KCA sends document to 
EA

Yes

KCA arranges audit

Audit held

MQA provide certificate 
or/and update MQR

No

Full Accreditation Process Flow

KCA appoints External 
Assessor (EA)

Estimated duration

By the end of the 1st 
semester of the 
graduation year

5 working days

EA assess and provide 
report to KCA

Within 1 month

1 month

EA Evaluation Report

KCA Summary Report with 
Recommendation

EA requesting 
info?

CoS to provide 
requested info

Yes
5 working days 

from the received 
date from EA

EA Document checklist

No

By 7th week of the 
final semester of 
the graduating 

cohort

Programme 
accredited?

KCA notifies MQA

Yes

End

Programme not accredited 
and Senate recommend 

programme to be phased‐out

MQA‐02

Document 

CoS to provide Responses

Within timeframe?

No

YES

1 month CoS Prepares Responses

KCA 
monitors

KCA presents recommendation to AQAC/
DCM

KCA  submits recommendation to Senate 
for endorsement

No
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KCA prepares 
summary report and 
presents to AQAC/

DCM

CoS prepares 
MQA-01 document

 and submits to
 KCA with fee

MOE approved? YesEnd No MQA-01 Document
Phase 2:

Submission of full 
documentation for 

approval

AB

Within 6 months?

A

No

CoS to prepare initial screening to 
establish new programme and 

submit to KCA

CoS defends proposal to AQAC/
DCM

AQAC approved?

Process Flow for Establishment of 
New Academic Programme 

(Self-Accreditation)

Estimated  Duration of Process

CoS level internal procedures
*to include BOS meeting

Approved?

Submit to Senate for approval

CoS prepares 
proposal to nominate 

Board of Studies(BOS) Members

Yes

No

End

No

Relevant Documents

Proposal Initial Screening
i. For MQF Level 5 & 6
- requires English & 
Malay versions
ii. For other MQF Levels
- requires English version 
only
iii Report on market 
survey
iv. BOS report

Proposal Nomination of BOS

Phase 1: 
Submission of BOS and 

Initial Screening

A

Yes

MQF Level? As per MSA schedule
Submit to Ministry of

Education (MOE)
for approval

5 & 6

Others

B

Mesyuarat Saringan Awal 
(MSA) – MOE Initial Screening 

Schedule 

KCA prepares 
consolidated report 

and send to CoS

View decision table

Submit to MQA 
(issue letter PA)

JPT Approved?

End

No

Submit to Board of 
Governors (BOG)

10 working days KCA Consolidated Report

Phase 3:
Notification and 
Implementation

Yes

CoS offer programme

C

Submit to Senate for 
Endorsement

10 working days 

CoS to submit plan of 
actions and feedbacks

KCA Summary Report

End

CoS is given 6 months 
from the date of 

approval from the 
AQAC/MOE whichever 

is the latest. 

KCA sends document to 
External Assessors (EA)*

EA assess and provide 
report to KCA

5 working days

Within 1 month
EA Provisional Accreditation 

Assessment Report

Document checklist

EA requesting info?
KCA to notify CoS and 

CoS to provide 
requested info

YES
5 working days from 

the received date from 
EA

EA Document checklist

NO

C

Document complete?

YES

No

KCA send termination 
notification to CoS and 

notify MOE

End
On the Spot

Document checklist (Stamping of 
document)

1 month MQA-01 annex

Meeting every 4 
months

*For Clinical, KCA sends to MQA. MQA replaces EA.
Once programme is approved, then CoS submit to BOG and MOE.

KCA will notify the CoS

YES

Provisional 
Granted ?

Yes

No Submit to JPT for 
approval

Senate

Yes

No
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Approaching curriculum 
review date

CoS to Prepare the Self-
review Report and 

other Related 
Documents for the visit

CoS to Appoint External 
Assessors (EA)

Conduct Site Visit 

CoS to Produce 
Curriculum Revision 

Proposal

Curriculum Review Remarks Document 

- CoS to initiate 
- CoS notify to KCA with timeline

- Appointment of IA And EA from the 
Relevant Authority

-The summary report is based on the 
Areas stated in the COPPA documents

Input for the Self-review Report should 
come from the Graduate Employability 
rate and at least one of the following:
- Alumni
- Industry
- Benchmarking visit
- BOS 
- previous IA and EA feedbacks 

CoS to Defend Proposal 
at AQAC/DCM 

- CoS to key in course outline into e-CURE 
and complete full documentation

CoS to Appoint Internal 
Assessors (IA)

Complete?

- CoS to prepare for the Site Visit 
according to the checklist
- CoS to notify KCA on the site visit 
- CoS to keep minutes of the meeting

YES

NO

Appointment letter to the Internal 
Assessor(s) and External Assessor(s)

IAs and EAs submit 
reports to KCA

Curriculum Revision Proposal

Revised Curriculum Document

Self-review Report

-Upon receiving the IA and EA reports 
from KCA, CoS is given 3 months to 
review and defend their Curriculum 
Revision Proposal
- For minor correction, CoS to liaise with 
KCA
- For major correction, CoS to re-table at 
AQAC/DCM 

KCA send a copy of the 
reports to CoS

- CoS must submit copy of the Self-review 
Report to the IA, EA and KCA prior to the 
visit

A



CoS to Submit Revised 
Curriculum Document 

for Senate 
Endorsement

Approve?

CoS to Defend Proposal 
at AQAC/DCM 

CoS to Produce Revised 
Curriculum Document 
with course outlines

Yes

No

KCA submit to JKPT, 
MOHE for approval

To rectify
within duration?

Yes

No

KCA to initiate 
Programme Phasing out 

Process

KCA submit to 
MQA

No

Endorsed?

Yes

If not approved by JKPT, Kulliyyah 
has to offer using previous 
curriculum and the Kulliyyah has 
to start all processes for approval

Submit to BOG for 
approval

Approval?

Yes

MQR Updated
CoS to offer revised 

structure

A

CoS to offer revised 
structure

Yes

No

Approved?

Yes

CoS to prepare 
Dokumen Semakan

No

NoEnd

With budget implication and 
changes affected MQR 
infomation

No budget implication and 
changes affect MQR information

Budget 
Implication?
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First cohort 
approaching final year

KCA sends notice for 
CoS to submit MQA-04

CoS prepares MQA-04 
document

CoS submits 
MQA-04 to KCA 

with fee

Document 
complete?

KCA sends document to 
EA

Yes

KCA arranges audit

Audit held

MQA provide certificate 
and update MQR

No

New-Cycle  Process Flow

KCA appoints External 
Assessor (EA)

Estimated duration

By the end of the 1st 
semester of the 
graduation year

5 working days

EA assess and provide 
report to KCA

Within 1 month

1 month

EA Evaluation Report

KCA Summary Report with 
Recommendation

EA requesting 
info?

CoS to provide 
requested info

Yes
5 working days 

from the received 
date from EA

EA Document checklist

No

By 7th week of the 
final semester of 
the graduating 

cohort

Programme 
accredited?

KCA notifies MQA

Yes

End

Programme not accredited 
and Senate recommend 

programme to be phased-out

MQA-04

Document 

CoS to provide Responses

Within timeframe?

No

Yes

1 month CoS Prepares Responses

KCA 
monitors

KCA presents recommendation to AQAC/
DCM

KCA  submits recommendation to Senate 
for endorsement

No
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FOR APPENDIX SELF ACCREDITATION GUIDELINE ONLY 

1 
As of 1 Jan 2022 

DETAILS CEHCKLIST FOR ACCREDITATION 

NO. MAIN PROCESS DETAIL PROCESS 

ESTABLISHMENT OF NEW PROGRAMME 

A Process BOS  

Senate Approval 

1) CoS intends to establish new programme

2) Send BOS template to CoS

3) Receive BOS Paper from CoS

4) Check BOS document to have the following

a) Up to date BOS format

b) Market survey Report

c) Member to follow AQAR 2018

d) CV to follow Senate Template

e) To upload into padlet & assign Director KCA to review

5) Received comment from Director KCA

a) Transfer the comment into the template report

b) Submit comment to CoS and request CoS to prepare proposal

paper to Senate

c) CoS will send the softcopy and hardcopy to Senate Secretariat

d) After Senate Meeting extract the minutes for compilation

Note : all process above MUST cc toSAD/DD academic 

B CoS  

AQAC/DCM 

1) Sent to CoS template establishment new academic programme with

reminder:

a) For MQF level 5 & 6 required English & Malay Version

b) for other MQF level require English version only

c) Report on Market survey

d) BOS report

2) Received proposal from CoS.  To check (a-d)

3) To upload into padlet & assign Deputy  Director KCA  or Director

KCA to review

4) Final comment to be verified by Director KCA

- If DCM sent to secretariat & cc CoS

- If AQAC respective DD to highlight during AQAC meeting

Notes: DCM /AQAC which ever earlier 

5) Received submission from CoS for Senate endorsement

Notes: for AQAC if not received the document for submission, the 

matters will be highlighted as matters arising  

6) After Senate Meeting extract the minutes for compilation

Note : all process above MUST cc to SAD/DD academic 

C Senate  MOHE 

(if programme UG 

for Saringan Awal) 

1) Refer to 2 (1 a) for CoS to fill in Template Saringan Awal

2) Receive document from CoS to have the following:

a) AQAL comment

b) Template Saringan Awal
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2  
As of 1 Jan 2022 

c) Market survey  

d) BOS Report  

3) Remind CoS on the last date of submission for MSA Meeting  

4) SAD will check technical /formatting of document (cross check with 

submission senate) – advice necessary if need  

5) Final document will be verified by Director KCA  

6) Check content in softcopy (must same as in hardcopy) 

a) Two (2) Hard copies  

b) One (1) soft copy in CD 

7) Prepare document for submission to MOHE.  Document required : 

a) Cover letter to MOHE signed by DR(AI) 

b) Executive Summary 

c) Market Survey 

d) Budget Plan 

8) Submission to MOHE 

9) MOHE will notify and invite for meeting to defend proposal paper 

10) KCA will contact CoS to submit rep. for meeting (9).  MUST attend 

DRAI, Director KCA & Rep from CoS 

11) KCA to update MOHE on rep. from IIUM 

12) Received extract minues of meeting from MOHE  

13) Notify Senate  

14) Notify CoS and request to prepare MQA 01  @ issue highlighted in 

the meeting (if any) 

15) KCA to inform CoS – Part A available in KCA website 

PROVISIONAL ACCREDIATTION (MQA 01 FOR SWA) 

D CoS to KCA 

  

  

1) CoS to submit MQA 01 within 6 months after approval by MOHE 

with verification from AQAL   

2) CoS to submit 4 hardcopies (ring binding only) and 4 softcopies 

(CD)  

3) KCA to identify Assessor 

a) 1 Lead Auditor (AQAL-on rotational basis) 

b) 2 or 3 External Assessor  

Note : Refer checklist for assessor 

4) Submit document to assessors (1 hardcopy & 1 softcopy to each 

assessor) 

5) KCA to follow up with all assessors if not received the document 

within a month. 

6) Received report from all Assessors 

7) KCA management to consolidate all reports  

8) KCA to submit report to CoS  

9) Cos to submit plan of action 

10) KCA to submit feedback from CoS to Lead Assessor 

11) KCA to prepare proposal paper and report to DCM/AQAC 

(whichever earlier) 

12) KCA to prepare proposal paper to Senate 
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13) Provisional granted by Senate -Submit to MQA with the following 

document: 

a) Cover letter signed by Rector  

b) Borang Permohonan Lampiran 2 (PAS form) – PPT berstatus 

swaakreditasi. Also to be attached  

i. Entry requirement in word  

ii. Appointment letter HOD  

c) Declaration /perakuan signed by Rector 

d) Maklumat Program (Lampiran 2) (Softcopy in word format (CD) 

– Lampiran C & Hardcopy)  

e) Salinan Cabutan Minit Senat 

f) Salinan Laporan Penilaian program akreditasi sementara – report 

assesors  

g) CV Assessors  

h) Maklum balas/ action plan from COS - Department feedback on 

external assessors template form  

i) Sample/ Contoh  Scroll  

j) Demand Draft: RM 350.00 (refer to Pekeliling MQA Bil. 3/2020 

dated 24 Disember 2020 

k) Lampiran B – Permohonan untuk mendapatkan perakuan 

akreditasi sementara  

l) Surat penubuhan IIUM 

14) Submit to Board of Governors (BOG) 

15) Submit to MOHE for approval programme – penawaran akademik 

baharu  

16) Received approval from MOHE  

17) Send “Surat Makluman Mesyuarat JKPT” as notification paper to 

Senate 

18) COS to start offers programme  within 2 years 

19) To update tracking  

20) To check -whether the programme is active.  If not – start new process 

i( CoS insist to offer) 

PROVISIONAL ACCREDIATTAION (FOR MQA PROCESES) 

  1) CoS prepare document based on COPPA or Professional Bodies 

template 

2) Course Information Template (Excel) Table 4 – please remain the file 

as it is downloaded for it to be assessed through evaluation instrument 

3) Evaluation Instrument of COPPA (Excel) 

4) Application must be done through ESP portal  (Borang A) – SAD in- 

charge must have password – print 

5) Item 1-3 please ensure MUST be in CD before submission to MQA  

6) Please refer to “Jadual keperluan bilangan salinan dokumen programe 

professional” at MQA website  

7) CoS to prepare Demand draft RM 7500.00 



FOR APPENDIX SELF ACCREDITATION GUIDELINE ONLY 
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As of 1 Jan 2022 

Send letter / email request of document consist of above mention 

(item 1-7) 

Senarai Semak pematuhan Kualiti – MQA website  

FULL ACCREDITATION PROCESS  

  1) CoS to submit MQA 02 when final year of the fist cohort approaching 

final year   

2)  CoS to submit 4 hardcopies (ring binding only) and 4 softcopies (CD) 

3) KCA to identify Assessor 

a) 1 Lead Auditor (AQAL-on rotational basis) 

b) 2 or 3 External Assessor  

Note : Refer checklist for assessor 

4) Submit document to assessors (1 hardcopy & 1 softcopy to each 

assessor) 

5) KCA to follow up with all assessors if not received the document 

within a month. 

6) Received report from all Assessors 

7) KCA management to consolidate all reports 

8) KCA to submit report to CoS 

9) Cos to submit plan of action 

10) KCA to submit feedback from CoS to Lead Assessor 

11) KCA to prepare proposal paper and report to DCM/AQAC 

(whichever earlier) 

12) KCA to prepare proposal paper to Senate 

13) Approval granted by Senate -Submit to MQA with the following 

document: 

a) Cover letter signed by DRAI 

b) Abstract Senate Meeting 

c) Assessor Report 

d) Feedback by CoS 

e) Approval letter from KPT 

f) CV Assessors 

g) Copy of scroll 

h) Form D 

i) Demand Draft amounting to RM100.00 (to be prepared by 

CoS) 

14) Received certificate from MQA 
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PROCESS FOR MONITORING OF ACCREDITATION AND CURRUCULUM REVIEW 
 

TASK REMARKS 

 

Identify programme to be audit  A year a head 

 
 

Reminder letter to respective 
Kulliyyah  

 Template of letter 

 To submit within 3 months 
 

 

 

Received document from CoS 
 

 Appointment letter to auditor  

 1 to be appointed as lead 
auditor 

 

 

 

Site Audit  Whole expenses to be 
covered by the programme 
provider according to IIUM 
financial procedures 

- Travelling, 
accommodation, meal 
& honorarium 

 Checklist for auditor 

 

 

Compile report from auditors  Consolidation by Lead AUditor 
 

 Present finding and 
recommendation in the Senate 
Meeting 
 

 

 

Notify programme provider on 
the decision and 
recommendation from Senate 

 

 

 
 

Request payment   Payment by KCDIO 

 Assessment on assessor by 
CoS 

 File  
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PROCESS TO APPOINT ASSESSOR FOR PROGRAMME ACCREDITATION 

TASK REMARKS 

 

Identify programme to be 
audited/received MQA 01 or 
MQA-02 from CoS 

 Reminder letter to respective 
CoS-due for accreditation 

 

 
 

Identify list of assessors   Database List of assessors as 
endorsed by Senate 

 Pre- check assessors’ 
availability 

- 1 internal (lead auditor -
AQAL/Competent 
Academic) 

- 2 external assessors  
 

 Recommendation of List of 
Assessor by the Deputy Director 
(Accreditation) 
 

 Fill in Assessor Form 
(Reference No.) 

 Attached CV (External) 

 Propose AQAL/Competent 
Academic (Internal) 

 If rejected-to propose new 
name  

 

 

Submission of document to 
Assessor 

 Appointment Letter (to be 
signed by DRAI) 

 Acceptance form (with bank 
account details) 

 MQA 01/02 documents 

 Template Report  

- Accreditation Assessment 
Report Form 

- Summary Evaluation 
Assessment Form (Excel-
locked) 

 

 
 
 

 

Request/compile report from 
assessors 

 Consolidation by Lead Assessor 

 KCA to follow up within a month 
two-weeks 

 Pre-AQAC meeting by KCA 

 Present in AQAC Meeting 

 Present to Senate 
 

 
 
 

  Payment by KCDIO 

 Assessment on assessor by 
CoS 
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PROCESS HANDLING AQAC MEETING  

TASK REMARKS 

 

Identify date of AQAC Meeting 
(quarterly-4x) 

To proposed date of the 
AQAC Meetings for the 
following year.  To be 
endorsed in the last AQAC 
meeting of the current year 

 

 

Booking of equipment and related 
facilities (all meetings 

 CPD – for AV & technical 
support  

 ITD – for VC & technical 
support  

 Rector’s Office – for venue 
Senate Hall Gombak & DBSB 
notification  

 OCD Kuantan – for venue 
Senate Hall Kuantan & any 
technical support  

 To create online platform  
Googlemeet 
Zoom -to request link from ITD 

 Order refreshment (if any)-
subject to allocation for 
meeting 
 

All the fill up form sent it the 
respective office for their further 
action.  

 

Please have you own file for 
AQAC for easy reference in 
future.  

 For the booking 
please make sure to 
follow up of the 
submission  

 Any matters 
regarding to AQAC, 
please also c.c. to 
secretary for their 
further action.  

 Please update 
accordingly if have 
changes  

 

 

 

Booking of committees’ google 
calendar 

- To follow up on attendance 
with their PA at least a 
week prior to the meeting 

- Representative is not 
allowed.  If any, the access 
can be shared during the 
meeting subject to approval  

For the members, you may 
book the schedule for the 
whole year follow the 
schedule as endorsed but 
check on their end date of 
their appointment ( for  easy 
monitoring please book the 
schedule two (2) months 
before the meeting.  
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f trom the Director of KCA 
only.  

 

PIC should ensure the document 
received within the deadline( two 
weeks prior to the meeting) 

For AQAC, the document will be 
checked by the Management KCA 
(academician) 

 
To check the document 
based on the checklist  
 
 
For AQAC meeting, only 
selected proposal will be 
presented in the meeting. * 

 Establishment new 
academic programme  

 Programmes 
accreditation  

 Curriculum review  

 CQI matters  

 

To notify CoS with comment if 
document been rejected or not 
suitable to be presented at AQAC 
level,  

Template comment can be 
access at Google drive  
shared drive KCA matters 
(since2017) standardized 
template academic 
template comment  

 

The proposal must be reviewed 
by the management before the 
pre-AQAC meeting. To assign the 
selected proposal to the 
respective DD KCA accordingly. 

 

Ensure the management 
fully aware on the tasks 
given.  

Sent reminder to the 
respective DD to review and 
prepared the comment for 
reviewed proposal. 

Compile the comment from 
the reviewer 

 

Preparation for Pre - AQAC.  

 To block KCA management 
schedule two (2) weeks 
before the exact date of 
meeting for pre-AQAC  

 

To update AQAC folder in 
google drive. 

 

Pre-AQAC Meeting  KCA has specific folder for 
AQAC meeting. It can be 
access at Google drive 
shared drive KCA 
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 To make sure all document for 
AQAC meeting already been 
uploaded in google drive  

 

 To prepare the agenda based 
on the selected proposal 
presented* 
 

 To ensure all the reviewer 
(DD) are attending and ready 
to present the comment 
accordingly 

matters(since2017) 
AQAC the go by year  
by date of meeting 

Note: please create the date 
& year accordingly  

 

Pre-AQAC with Chairman AQAC 

 To block schedule 
Chairman for Director’s 
KCA to brief about agenda 
AQAC meeting. (two days 
before exact meeting) 

 Secretariat must prepare 
hardcopy document with 
comment from reviewer 
(DD) for chairman & 
secretary AQAC.  

Also invite DD KCA to join 
the Director’s for briefing.  

 

 

 

 

For set up e-meeting process 

 Access e-meeting  
(https://e-
meeting.iium.edu.my/v5/login.php) 
 
Please use your IIUM username & 
password  
 
 

Once done entering the e-
meeting dashboard. Please 
ensure the previous meeting 
has been completed the 
process. If still in A status, 
please change the status. 

How to change: click at the 
meeting then tick the status 
complete then update. if this 
step not done, the new 
meeting cannot be create  

 

 

Preparation process in e-meeting  

 Create the new meeting – 
insert the details of the new 
meeting  

 Insert the agenda and all the 
proposal of the meeting  

 To ensure previous minute 
has been signed by the 

For 2nd option if any problem 
happens during meeting, 
please make sure the 
document be save in 

 Google drive folder –
only specific for meeting  

 Hardcopy document  

https://e-meeting.iium.edu.my/v5/login.php
https://e-meeting.iium.edu.my/v5/login.php
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respective people before 
uploaded in the e-meeting  

 To check the document - 
must follow the format & 
guidelines. Any missing item 
please request to the pic 
immediately  

 If any new member, please 
add by searching the 
button manage members 
then add new member  

 Then, manage meeting 
privileges to all members 
and assigned members 
accordingly  

 After all, step complete, 
please change step from 
preparation to active. So all 
members will get the 
access  

 Follow up the request 
booking (1 weeks before 
meeting- for reminder  
- ITD (for case no & Pic) 
- CPD (pic) 
- Venue (Gombak& 

Kuantan) –  for 
checking no clashing 
booking  

- OSEM (opening & 
closing hall) 

 To admit committee for 
online meeting 

 Please create attendance 
using i-attend & hardcopy 
attendance (back up) 

 Thumb drive  

 

 

 

 

 

 

 

 

 

Please make sure all 
booking been made 
accordingly even not done 
yearly  

 

 

 

Please login to i-attend 
using below link : 

https://iattend.iium.edu.my/ 

then click login insert 
username/password 
home attendance  
create attendance details 
meeting  submit  

this sample of successful 
registration  please 
download the QR 
attendance link and sent to 
the members for the action  

https://iattend.iium.edu.my/
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Note: Download CSV is 
attendance that been 
recorded. This for future 
reference & CTD points (if 
any) 

 
End  

Document for AQAC 
meeting to be inserted in e-
filing (IDMS) 
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PART A: GENERAL INFORMATION ON THE HIGHER EDUCATION PROVIDER  

 

Part A of the MQA-02 of this section seeks general information on the higher 

education provider (HEP).  

 

1. Name of the HEP: 

2. Date of establishment: 

3. Date of registration (if applicable):  

4. Reference No. of registration (if applicable): 

5. Name of the chief executive officer (however designated): 

6. Address: 

i. Address: 

ii. Correspondence (if different from above): 

 

7. Tel.: 

8. Fax: 

9. Email: 

10. Website: 

11. Names and addresses of Faculties/Schools/Departments/Centres (if located 

outside the main campus): 

i.  

ii.  

iii.  

 

12. Names and addresses of branch campuses (if applicable): 

i.  

ii.  

iii.  

 

13. List of Faculties/Schools/Departments/Centres in the HEP (and its branch 

campuses) and number of programmes offered: 

 

No. 

No. 

 

Name of Faculties/Schools/ 

Departments/ Centres 

 

      Location 

 

Number of 

programmes 

offered 

    

    

 

 

14. Details of all programmes currently conducted by the HEP (and its branch 

campuses including any offshore arrangements): 

MQA-01 2017 (PROVISIONAL ACCREDITATION) 
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No. 
Name of 

Programme 

MQF 

Level 

Awarding 

Body 

 

Location 

conducted 

Type of 

Programme  

(Collaboration/ 

Home grown/ 

external 

programme/ 

joint award/ 

joint degree) 

Approval 

authority 

and Date 

of 

Approval 

 

Date and 

Duration 

Of Accreditation 

by MQA/ 

Professional 

Bodies 

 

Student 

enrolment  

 

 

 

Programme 

Status * 

          

          

          

 

* For public university, indicate status of each programme as follows: active, jumud, beku, 

lupus or penawaran semula. 

* For private HEP, indicate status of each programme as follows: active or inactive (approved 

but currently not conducted). 

 

15. Total number of academic staff: 

     Status 
Academic 

Qualification 

            Number of Academic Staff 

Malaysian Non-Malaysian Total 

Full-time (all 
types of 
designation 
including those 
on 1 year 
contract or 
more) 

Doctoral (Level 8)    

Masters (Level 7)    

Bachelors (Level 6 - 
including professional 
qualification) 

   

Diploma (Level 4)    

Certificate (Level 3)    

Others     

Sub-total  

Part-time Doctoral (Level 8)    

Masters (Level 7)    

Bachelors (Level 6 - 
including professional 
qualification) 

   

Diploma (Level 4)    

Certificate (Level 3)    

Others     

Sub-total  

Total  
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16. Total number of students: 

 Number of Students Total Disabled 

Student Local International 

Male      

Female      

Total     

 

17. Student attrition:  

Period Year 

Total 

students 

(A) 

Number of students 

leaving the 

institution without 

graduating (B) 

Attrition 

Rate 

(%) 

(B/A)*100 

Main 

reasons for 

leaving 

Past 1 

year  

     

Past 2 

years  

     

Past 3 

years 

     

 

Note: The attrition rate should be provided for each individual year. 

 

 

18. Total number of administrative and support staff:  

 

 

 

19. Provide audited financial statement for last three consecutive years: 

 

Year 
Financial Statement  

Profit/Surplus (RM) Loss/Deficit (RM) 

Past 1 year    

Past 2 years    

Past 3 years   

 

Note: Profit and loss reporting is based on after tax.  

 

 

 

 

 

    No. 

Classification by function  

(e.g.: technical, counselling, financial, 

IT, human resource, etc. 

Number of Administrative  

and Support staff 
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20. Provide the latest, dated and signed organisational chart of the HEP. 

 

21. Details of liaison officer: 

i. Name and Title: 

ii. Designation: 

iii. Tel.: 

iv. Fax: 

v. Email: 
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PART B: PROGRAMME DESCRIPTION 

1. Name of the programme (as in the scroll to be awarded): 

2. MQF level: 

3. Graduating credit: 

4. Has this programme been accredited by MQA for other premises? If yes, please 

provide the following details: 
 

No.  Name and Location of the 
Premises (main campus / 

branch campuses /  regional 
centre)  

Mode of 
Delivery 

Accreditation Status 
 

Provisional Full 

1.     

2.     

3.     

5. Type of award (e.g., single major, double major, etc.): 

6. Field of study and National Education Code (NEC):  

7. Language of instruction: 

8. Type of programme (e.g., own, collaboration, external, joint award/joint degree, 

etc.):  

9. Mode of study (e.g., full-time/part-time): 

10. Mode of offer (please (/) where appropriate):  
 

Undergraduate Programme Postgraduate Programme 

Coursework  Coursework  

Industry Mode (2u2i)  Mixed mode  

Research   

11. Method of learning and teaching (e.g. lecture/tutorial/lab/field 

work/studio/blended learning/e-learning, etc.): 
 

12. Mode of delivery (please (/) as appropriate): 

Conventional 

(traditional, online and blended learning) 

 

Open and Distance learning (ODL)  

 

13. Duration of study: 
 Full-time Part-time 

Long Semester Short Semester Long Semester Short Semester 

No. of Weeks      

No. of Semesters     

No. of Years   

Note: Number of weeks should include study and exam week. 
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14. Entry requirements: 

15. Estimated date of first intake: month/year 

16. Projected intake and enrolment: (applicable for provisional accreditation) 

 

 

17. Total enrolment of student (applicable for full accreditation): 

 

Year Intake Enrolment 

Year 1 e.g.: 60 e.g.: 60 

Year 2 e.g.: 70 e.g.: 130 

Year 3 e.g.: 90 e.g.: 220 

Total  e.g.: 220 e.g.: 220 

 

18. Estimated date of first graduation: month/year 

19. Types of job/position for graduate (at least two types):  

20. Awarding body:  

o Own  

o Others (Please name) 

(Please attach the relevant documents, where applicable)  

i. Proof of collaboration between HEP and the collaborative partner such as 

copy of the Validation Report* of the collaborative partner** and the 

Memorandum of Agreement (MoA)  

ii. Approval letter from the Higher Education Department (Jabatan 

Pendidikan Tinggi, JPT) of the Ministry of Higher Education for 

programmes in collaboration with Malaysian public universities 

iii. Proof of approval and supporting letter to conduct the programme from 

certification bodies/awarding bodies/examination bodies  

iv. A copy of the programme specification as conducted by the collaborative 

partner (eg. Handbook) 

v. Proof of collaboration with Quality Partners* for the programme, where 

applicable 

vi. For programmes which require clinical training, please attach proof of 

approval from the relevant authority 

vii. Any other document where necessary 

Year Intake Enrolment 

Year 1 e.g.: 100 e.g.: 100 

Year 2 e.g.: 100 e.g.: 200 

Year 3 e.g.: 100 e.g.: 300 

Total  e.g.: 300 e.g.: 300 
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21. Provide a sample of scroll to be awarded should be attached. 

22. Address(s) of the location where the programme is/to be conducted: 
 

Note:  

*  Validation report is an evaluation by the collaborative partner on the readiness and 

capability of the institution to offer the programme.  

** Collaborative partner is the institution who owned the curriculum of the programme and 

conferred the award (franchisor), while the programme delivery is conducted by another 

institution (franchisee).   

*** Quality partners are usually better established universities which attest to the quality of a 

programme through the involvement or oversight of curriculum design, teaching and 

learning, or assessment.   
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PART C: PROGRAMME STANDARDS  

 

Part C of the MQA-02 requires the HEP to furnish information on all the standards in 

the seven areas of evaluation for quality assurance on the programme to be 

accredited. The following pages provide a series of questions and statements that 

guide the HEP in furnishing such information.  

 

In Area 1 (Programme Development and Delivery), there are 23 questions and 

statements related to the 17 standards.  

 

In Area 2 (Assessment of Student Learning), there are 18 questions and statements 

related to the 11 standards. 

 

In Area 3 (Student Selection and Support Services), there are 29 questions and 

statements related to the 20 standards.  

 

In Area 4 (Academic Staff), there are 22 questions and statements related to the 15 

standards. 

 

In Area 5 (Educational Resources), there are 21 questions and statements related to 

the 10 standards. 

 

In Area 6 (Programme Management), there are 21 questions and statements related 

to the 16 standards. 

 

In Area 7 (Programme Monitoring, Review and Continual Quality Improvement), 

there are 12 questions and statements related to the 9 standards. 

 

HEPs are required to use Evaluation Instrument of COPPA 2nd Edition (2017) 

(Excel) to conduct self-review for each Area which should include the 

following: 

i. Strengths of the programme in meeting its goals;  

ii. Steps taken in maintaining and enhancing the strengths/practices of the 

programme;  

iii. Areas of concern that need to be addressed; and 

iv. Steps taken to address the problem areas. 

 

(Refer to Section 4.1 in COPPA for complete requirement of a Programme Self-

Review).



IIUM MQA-01(PA)_20 April 2022_Version 2 

5 

 

INFORMATION ON AREA 1: PROGRAMME DEVELOPMENT AND DELIVERY 

 

1.1 Statement of Educational Objectives of Academic Programme and 

Learning Outcomes 

  

1.1.1 Explain how the programme is in line with, and supportive of, the 

vision, mission and goals of the HEP. 

 

1.1.2 Provide evidence and explain how the department has considered 

market and societal demand for the programme. In what way is this 

proposed programme an enhanced of the other? 

 

1.1.3 a)    State the programme educational objectives, programme learning 

outcomes, teaching and learning strategies, and assessment of 

the programme. 

 

b) Map the programme learning outcomes against the programme 

educational objectives. (Provide information in Table 1). 

Table 1: Matrix of Programme Learning Outcomes (PLO) against 

the Programme Educational Objective (PEO). 

 

(Generated from Ecure) 

 

c) Describe the strategies for the attainment of PLOs in term of 

teaching and learning strategies, and assessment.    

 

1.1.4 Map the programme learning outcomes to MQF level descriptors which 

correspond to the five MQF learning outcomes domains/clusters.  

 

1.1.5 a)   How are the programme learning outcomes related to the career 

or/and further studies options of the student on completion of the 

programme? 

 

b) Do the programme learning outcomes relate to the existing and 

emergent needs of the profession, industry and the discipline? 

How was this established?  

 

1.2 Programme Development: Process, Content, Structure and Teaching-

Learning Methods 

 

1.2.1 Describe the provisions and practices that indicate the autonomy of the 

department in the design of the curriculum, and its utilisation of the 

allocated resources. 
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1.2.2 Describe the processes to develop and approve curriculum. 

 

1.2.3 a)    Who and how are the stakeholders consulted in the development 

of the curriculum? 

 

b) Explain the involvement of educational experts in this curriculum 

development. 

 

1.2.4 a)  Describe how the curriculum fulfils the requirements of the 

discipline of study in line with the programme standards (if 

applicable) and good practices in the field   

 

b) Provide the necessary information, where applicable, in Table 2: 

 

Table 2: Components of the programme and its credit value 

 Course Classification 
Credit 

Value 

Percentage 

(%) 

1. Compulsory courses/modules   

2. 

 

Core* 

 Courses 

 Projects/Thesis/Dissertation 

  

  

3. Optional/Elective courses**   

4. Industrial training/Practicum   

Total Credit Value  100 

Note:  

* Core courses also include faculty common courses. 
** Optional/elective courses refer to courses where students can exercise choice. Minor courses are 

also listed here. 
 

c) Provide a brief description for each course offered in the 

programme. Please arrange the courses by year and semester as 

in Appendix A. 

  

1.2.5 What are the co-curricular activities available to the students of this 

programme? How do these activities enrich student learning 

experience, and foster personal development and responsibility? 

 

1.3 Programme Delivery 

 

1.3.1 Provide evidence on how the department ensures the effectiveness of 

delivery in supporting the achievement of course and programme 

learning outcomes. 

  



IIUM MQA-01(PA)_20 April 2022_Version 2 

7 

 

1.3.2 Show evidence that the students are provided with, and briefed on, the 

current information about the programme, for example, Student Study 

Guide, Student Handbook and Student Project Handbook. 

 

1.3.3 a)  Provide details of the coordinator of the programme and members 

of the team responsible for the programme. State the manner in 

which the academic team manages the programme. What are their 

authority and responsibility? What are the procedures that guide 

the planning, implementation, evaluation and improvement of the 

programme? 

 

b) Does the programme team have access to adequate resources? 

Provide evidence. 

 

1.3.4 Describe the department’s initiatives to encourage innovations in 

teaching, learning and assessment. 

 

1.3.5 State how the department obtains feedback and uses it to improve the 

delivery of the programme outcomes. Provide evidence.   

 

 

IIUM Standard:  

 

1. How does the design of this academic programme prepare students to 

be well-rounded, professionally competent and Islamic in their view 

and behaviours as outlined by IIUM vision and mission?  

 

2. Explain the methods by which the elements of KhAIR and JERIHAS 

are inculcated in the planning and delivery of the courses offered. 
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INFORMATION ON AREA 2: ASSESSMENT OF STUDENT LEARNING 

 

2.1 Relationship between Assessment and Learning Outcomes 

 

2.1.1 Explain how assessment principles, methods and practices are 

constructively aligned to the programme learning outcomes and 

appropriate to the programme level. 

(The information given for this standard must be consistent with that of 

1.2.4 in Area 1.)  

 

2.1.2 Describe how the alignment between assessment and learning 

outcomes are regularly reviewed to ensure its effectiveness (please 

provide policy on the review, if any). Provide evidence. 

 

2.2 Assessment Methods 

 

2.2.1 Describe how a variety of assessment methods and tools are used in 

assessing learning outcomes and competencies. 

(The information given for this standard must be consistent with that of 

1.2.4 in Area 1.) 

 

2.2.2 a)  Explain how the department ensures the validity, reliability, integrity, 

currency and fairness of student assessment over time and across 

sites (if applicable).  

 

b) Indicate the authority and processes for verification and moderation 

of summative assessments. 

 

c) What guidelines and mechanisms are in place to address 

plagiarism among students? 

 

d) Are the assessment methods reviewed periodically? Describe the 

review of the assessment methods in the programme conducted 

(e.g., the existence of a permanent review committee on 

assessment and consultation with external assessors and 

examiners, students, alumni and industry). 

 

2.2.3 a)  Describe the grading system used. How are these documented and 

communicated to the students? 

 

b) Explain how the department provides feedback to the students on 

their academic performance to ensure that they have sufficient time 

to undertake remedial measures. 
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c) How are results made available to the students for purposes of 

feedback on performance, review and corrective measures? 

 

d) Specify whether students have the right to appeal. Provide 

information on the appeal policy and processes. How are appeals 

dealt with? 

 

e) Explain the mechanism to review and implement new methods of 

assessment. Append a copy of the Regulations of Examination. 

 

2.3 Management of Student Assessment 

 

2.3.1 Explain the roles, rights and power of the department and the 

academic staff in the management of student assessment. 

 

2.3.2 Describe how the confidentiality and security of student assessment 

documents as well as academic records are ensured. 

 

2.3.3 Explain how and when continuous and final assessments results are 

made available to students.  

 

2.3.4 Explain how the department periodically reviews the management of 

student assessment and measures it take to address the issues 

highlighted by the review.  

 

 

IIUM Standard:  

 

1. How are the elements of Pillars of Learning (POL) reflected in the 

assessment activities of students’ learning? 
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INFORMATION ON AREA 3: STUDENT SELECTION AND SUPPORT SERVICES 

 

3.1 Student Selection 

 

3.1.1 State the criteria and the mechanisms for student selection including 

that of transfer students and any other additional requirements, for 

example, those in relation to students with special needs.  

 

3.1.2 Describe the policies, mechanisms and practices for appeal on student 

selection, if applicable. 

 

3.1.3 State the support provided for those who are selected but need 

additional developmental and remedial assistance. 
 

3.1 Articulation and Transfer 

 

3.2.1 Describe how the department facilitates student mobility, exchanges 

and transfers, nationally and internationally. 

 

3.2.2 Indicate how students accepted for transfer demonstrate comparable 

achievements in their previous programme of study.  

 

3.3 Student Support Services 

 

3.3.1 What support services are available to students? Show evidence that 

those who provide these services are qualified. What other additional 

support arrangements provided by other organisations are accessible 

to students?   

 

3.3.2 Describe the roles and responsibilities of those responsible for student 

support services. 

 

3.3.3 How are students orientated into the programme?  

 

3.3.4 Describe the provision of the academic, non-academic and career 

counselling services to students. 

 

3.3.5 Describe the mechanisms that exist to identify and assist students who 

are in need of academic, spiritual, psychological and social support. 
 

3.3.6 How are the adequacy, effectiveness and safety of student support 

services evaluated and ensured? 
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3.4 Student Representation and Participation 

 

3.4.1 What policy and processes are in place for active student engagement 

especially in areas that affect their interest and welfare? 

 

3.4.2 Explain student representation and organisation at the institutional and 

departmental levels. 

 
3.4.3 a) What does the department do to facilitate students to develop 

linkages with external stakeholders? 

 

             b) How do the department promote managerial, entrepreneurial and 

leadership skills in preparation for the workplace? 

 

3.4.4 How does the department facilitate student activities and organisations 

that encourage character building, inculcate a sense of belonging and 

responsibility, and promote active citizenship? 

 

3.5 Alumni 

 

3.5.1 a) Describe the linkages established by the department with the 

alumni. 

 

b) Describe the role of the alumni in development, review and 

continuous improvement of the programme. 

 

 

IIUM Standard:  

 

1. What other avenues can be offered to the students to promote 

transformative experience? 
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INFORMATION ON AREA 4: ACADEMIC STAFF 

 

4.1   Recruitment and Management 

 

4.1.1 Explain how the department’s academic staff plan is consistent with 

HEP’s policies and programme requirements. 

 

4.1.2 a) State the policy, criteria, procedures, terms and conditions of 

service for the recruitment of academic staff. 

 

b) Explain the due diligence exercised by the department in ensuring 

that the qualifications of academic staff are from bona fide 

institutions. 

 

4.1.3 Provide data on the staff–student ratio appropriate to the teaching-

learning methods and consistent with the programme requirements.  

4.1.4   a) Provide summary information on every academic staff involved in 

conducting the programme in Table 3.  

 

As in Appendix B 

 

b) Provide Curriculum Vitae of each academic staff teaching in this 

programme containing the following: 

 

i. Name 

ii. Academic Qualifications 

iii. Current Professional Membership  

iv. Current Teaching and Administrative 

Responsibilities  

v. Previous Employment 

vi. Conferences and Training  

vii. Research and Publications  

viii. Consultancy  

ix. Community Service 

x. Other Relevant Information 

 

c) Provide information on turnover of academic staff for the 

programme (for Full Accreditation only).                    

 

4.1.5 Describe how the department ensures equitable distribution of duties 

and responsibilities among the academic staff. 
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4.1.6 Describe how the recruitment policy for a particular programme seeks 

diversity among the academic staff such as balance between senior 

and junior academic staff, between academic and non-academic staff, 

between academic staff with different approaches to the subject, and 

academic staff with multi-disciplinary backgrounds and experiences.  

 

4.1.7 State the policies, procedures and criteria (including involvement in 

professional, academic and other relevant activities, at national and 

international levels) for appraising and recognising academic staff. 

 

4.1.8 Describe the nature and extent of the national and international 

linkages to enhance teaching and learning in the programme. 

 

 

4.2 Service and Development 

 

4.2.1 Provide information on the departmental policy on service, 

development and appraisal of the academic staff. 

 

4.2.2 How does the department ensure that the academic staff are given 

opportunities to focus on their respective areas of expertise such as 

curriculum development, curriculum delivery, academic supervision of 

students, research and writing, scholarly and consultancy activities, 

community engagement and academically-related administrative 

duties? 

 

4.2.3 Describe the mechanisms and processes for periodic student 

evaluation of the academic staff. Indicate the frequency of this 

evaluation exercise. Show how this evaluation is taken into account for 

quality improvement.  

 

4.2.4 a)  State the policies for training, professional development and career 

advancement unique to the department’s (e.g., study leave, 

sabbatical, advanced training, specialised courses, re-tooling, etc.) 

academic staff. 

 

b) Describe the mentoring system or formative guidance for new 

academic staff. 

 

4.2.5 Describe the opportunities available to academic staff to obtain 

professional qualifications and to participate in professional, academic 

and other relevant activities at national and international levels. How 

does this participation enhance the teaching-learning experience?  
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4.2.6 Describe how the department encourages and facilitates academic 

staff in community and industry engagement activities. Describe how 

such activities are rewarded. 

 

IIUM Standard:  

 

1. Explain how the members of academic staff (and other categories of 

instructors) perform their duties as murabbi to the students. 
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INFORMATION ON AREA 5: EDUCATIONAL RESOURCES 

5.1 Physical Facilities 

 

5.1.1 a)   List the physical facilities required for the programme in Table 4. 

 

As in Appendix C 

 

b) Describe and assess the adequacy of the physical facilities and 

equipment (e.g., workshop, studio and laboratories) as well as 

human resources (e.g., laboratory professionals and technicians). 

 

c) Provide information on the clinical and practical facilities for 

programmes which requires such facilities. State the location and 

provide agreements if facilities are provided by other parties.  

 

d) Provide information on the arrangement for practical and industrial 

training. 

 

e) How are these physical facilities user friendly to those with special 

needs? Provide a copy of any technical standards that have been 

deployed for students with special needs.   

 

5.1.2 Show that the physical facilities comply with the relevant laws and 

regulations including issues of licensing.  

 

5.1.3 Describe resource sharing and access mechanisms that are available 

to extend the library’s capabilities. Comment on the extent of use of 

these facilities by academic staff and students. Comment on the 

adequacy of the library to support the programme. 

 

5.2 Research and Development  

(Please note that the standards on Research and Development are largely directed 

to universities and university colleges) 

 

5.2.1    a) Describe the policies, facilities and budget allocation available to 

support research. 

 

b) Describe the research activities of the department and the 

academic staff involved in them.  

 

5.2.2    a)  Describe how the HEP encourages interaction between research 

and learning. Show the link between the HEP’s policy on research 
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and the teaching-learning activities in the department. 

 

b) State any initiatives taken by the department to engage students in   

research. 

 

5.2.3 Describe the processes by which the department review its research 

resources and facilities and the steps taken to enhance its research 

capabilities and environment. 

 

 

5.3 Financial Resources 

 

5.3.1 Provide audited financial statements or certified supporting documents 

for the last three consecutive years. Explain the financial viability and 

sustainability based on the provided statements/documents. 

 

5.3.2 Demonstrate that the department has clear procedures to ensure that 

its financial resources are sufficient and managed efficiently. 

 

5.3.3 a)  Indicate the responsibilities and lines of authority in terms of 

budgeting and resource allocation in the HEP with respect to the 

specific needs of the department.  

 

b) Describe the HEP’s financial planning for the programme in the 

next two years. 

     

 

IIUM Standard:  

 

1. What particular resource(s) is/are state-of-the-art? 
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INFORMATION ON AREA 6: PROGRAMME MANAGEMENT 
 

6.1 Programme Management 

 

6.1.1 a)  Describe the management structure and functions, and the main 

decision-making components of the department, as well as the 

relationships between them. How are these relationships made 

known to all parties involved?  

 

b) Indicate the type and frequency of department meetings. 

 

6.1.2 Describe the policies and procedures that ensure accurate, relevant 

and timely information about the programme which are easily and 

publicly accessible, especially to prospective students. 

 

6.1.3 a)  Describe the policies, procedures and mechanisms for regular 

review and updating of the department’s structures, functions, 

strategies and core activities to ensure continuous quality 

improvement. Identify person(s) responsible for continuous quality 

improvement within the department.  

 

             b) Highlight the improvements resulting from these policies, 

procedures and mechanisms. 

 

6.1.4 Show evidence (such as terms of reference, minutes of meeting) that 

the academic board of the department is an effective decision-making 

body with adequate autonomy.  

 

6.1.5 Describe the arrangements agreed upon by the HEP and its different 

campuses or partner institutions - for example, collaborative 

programmes, joint awards, collaborative research, student exchange 

arrangements - to assure functional integration and comparability of 

educational quality.   

 

6.1.6 Show evidence of internal and external consultations, and market 

needs and graduate employability analyses.   
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6.2 Program Leadership 

 

6.2.1 Explain the criteria for the appointment and job description of the 

programme leader.  

 

6.2.2 Indicate the programme leader of this programme. Describe the 

qualifications, experiences, tenure and responsibilities of the 

programme leader. 

 

6.2.3 Describe the relationship between the programme leader, department 

and HEP on matters such as staff recruitment and training, student 

admission, allocation of resources and decision-making processes.  

 

6.3 Administrative Staff 

 

6.3.1 a)  Describe the structure of the administrative staff which supports the   

programme. 

 

b) Explain how the number of the administrative staff is determined in 

accordance to the needs of the programme and other activities. 

Describe the recruitment processes and procedures. State the 

terms and conditions of service. 

 

c) State (in Table 5) the numbers required and that are available, job 

category and minimum qualification for administrative staff of the 

programme.  

 

As in Appendix D 

 

6.3.2 State the mechanisms and procedures for monitoring and appraising 

the performance of the administrative staff of the programme. 

 

6.3.3 Describe the training scheme for the advancement of the 

administrative staff and show how this scheme fulfils the current and 

future needs of the programme. 
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6.4 Academic Records 

 

6.4.1 a)  State the policies and practices on the nature, content and security 

of student, academic staff and other academic records at the 

departmental level and show that these policies and practices are 

in line with those of the HEP. 

 

b) Explain the policies and practices on retention, preservation and 

disposal of student, academic staff and other academic records. 

6.4.2 Explain how the department maintains student records relating to their 

admission, performance, completion and graduation. 

 

6.4.3 Describe how the department ensures the rights of individual privacy 

and the confidentiality of records. 

 

6.4.4 Describe the department’s review policies on security of records and 

safety systems and its plans for improvements. 

 

 

IIUM Standard:  

 

1. How does the management of the academic programmes reflect IIUM 

views towards Maqasid ash-Shariah? 
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INFORMATION ON AREA 7: PROGRAMME MONITORING, REVIEW AND 

CONTINUAL QUALITY IMPROVEMENT 

 

7.1 Mechanisms for Programme Monitoring, Review and Continual Quality 

Improvement 

 

7.1.1 Describe the policies and mechanisms for regular monitoring and 

review of the programme. 

 

7.1.2 Describe the roles and the responsibilities of the Quality Assurance 

unit responsible for internal quality assurance of the department. 

 

7.1.3 a)  Describe the structure and the workings of the internal programme 

monitoring and review committee. 

 

b) Describe the frequency and mechanisms for monitoring and 

reviewing the programme. 

 

c) Describe how the department utilises the feedback from a 

programme monitoring and review exercise to further improve the 

programme.  

 

d) Explain how the monitoring and review processes help ensure that 

the programme keeps abreast with scientific, technological and 

knowledge development of the discipline, and with the needs of 

society. 

 

7.1.4 Which stakeholders are involved in a programme review? Describe 

their involvement and show how their views are taken into 

consideration. 

 

7.1.5 Explain how the department informs the stakeholders the result of a 

programme assessment and how their views on the report are taken 

into consideration in the future development of the programme.  

 

7.1.6 Explain how student performance, progression, attrition, graduation 

and employment are analysed for the purpose of continual quality 

improvement? Provide evidence.  

 

7.1.7 Describe the responsibilities of the parties involved in collaborative 

arrangements in programme monitoring and review. 
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7.1.8 Describe how the findings of the review are presented to the HEP and 

its further action therefrom. 

 

7.1.9 Explain the integral link between the departmental quality assurance 

processes and the achievement of the institutional purpose. 

 

 

IIUM Standard:  

 

1. Besides SFS, what other platform(s) does the department plan to use 

in the Continual Quality Improvement (CQI) process to get feedback 

from students?  
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PART A: GENERAL INFORMATION ON THE HIGHER EDUCATION PROVIDER  

 

Part A of the MQA-02 of this section seeks general information on the higher 

education provider (HEP).  

 

1. Name of the HEP: 

2. Date of establishment: 

3. Date of registration (if applicable):  

4. Reference No. of registration (if applicable): 

5. Name of the chief executive officer (however designated): 

6. Address: 

i. Address: 

ii. Correspondence (if different from above): 

 

7. Tel.: 

8. Fax: 

9. Email: 

10. Website: 

11. Names and addresses of Faculties/Schools/Departments/Centres (if located 

outside the main campus): 

i.  

ii.  

iii.  

 

12. Names and addresses of branch campuses (if applicable): 

i.  

ii.  

iii.  

 

13. List of Faculties/Schools/Departments/Centres in the HEP (and its branch 

campuses) and number of programmes offered: 

 

No. 

No. 

 

Name of Faculties/Schools/ 

Departments/ Centres 

 

      Location 

 

Number of 

programmes 

offered 

    

    

 

 

14. Details of all programmes currently conducted by the HEP (and its branch 

campuses including any offshore arrangements): 

MQA-01 2017 (PROVISIONAL ACCREDITATION) 
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No. 
Name of 

Programme 

MQF 

Level 

Awarding 

Body 

 

Location 

conducted 

Type of 

Programme  

(Collaboration/ 

Home grown/ 

external 

programme/ 

joint award/ 

joint degree) 

Approval 

authority 

and Date 

of 

Approval 

 

Date and 

Duration 

Of Accreditation 

by MQA/ 

Professional 

Bodies 

 

Student 

enrolment  

 

 

 

Programme 

Status * 

          

          

          

 

* For public university, indicate status of each programme as follows: active, jumud, beku, 

lupus or penawaran semula. 

* For private HEP, indicate status of each programme as follows: active or inactive (approved 

but currently not conducted). 

 

15. Total number of academic staff: 

     Status 
Academic 

Qualification 

            Number of Academic Staff 

Malaysian Non-Malaysian Total 

Full-time (all 
types of 
designation 
including those 
on 1 year 
contract or 
more) 

Doctoral (Level 8)    

Masters (Level 7)    

Bachelors (Level 6 - 
including professional 
qualification) 

   

Diploma (Level 4)    

Certificate (Level 3)    

Others     

Sub-total  

Part-time Doctoral (Level 8)    

Masters (Level 7)    

Bachelors (Level 6 - 
including professional 
qualification) 

   

Diploma (Level 4)    

Certificate (Level 3)    

Others     

Sub-total  

Total  
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16. Total number of students: 

 Number of Students Total Disabled 

Student Local International 

Male      

Female      

Total     

 

17. Student attrition:  

Period Year 

Total 

students 

(A) 

Number of students 

leaving the 

institution without 

graduating (B) 

Attrition 

Rate 

(%) 

(B/A)*100 

Main 

reasons for 

leaving 

Past 1 

year  

     

Past 2 

years  

     

Past 3 

years 

     

 

Note: The attrition rate should be provided for each individual year. 

 

 

18. Total number of administrative and support staff:  

 

 

 

19. Provide audited financial statement for last three consecutive years: 

 

Year 
Financial Statement  

Profit/Surplus (RM) Loss/Deficit (RM) 

Past 1 year    

Past 2 years    

Past 3 years   

 

Note: Profit and loss reporting is based on after tax.  

 

 

 

 

 

    No. 

Classification by function  

(e.g.: technical, counselling, financial, 

IT, human resource, etc. 

Number of Administrative  

and Support staff 
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20. Provide the latest, dated and signed organisational chart of the HEP. 

 

21. Details of liaison officer: 

i. Name and Title: 

ii. Designation: 

iii. Tel.: 

iv. Fax: 

v. Email: 
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PART B: PROGRAMME DESCRIPTION 

1. Name of the programme (as in the scroll to be awarded): 

2. MQF level: 

3. Graduating credit: 

4. Has this programme been accredited by MQA for other premises? If yes, please 

provide the following details: 
 

No.  Name and Location of the 
Premises (main campus / 

branch campuses /  regional 
centre)  

Mode of 
Delivery 

Accreditation Status 
 

Provisional Full 

1.     

2.     

3.     

5. Type of award (e.g., single major, double major, etc.): 

6. Field of study and National Education Code (NEC):  

7. Language of instruction: 

8. Type of programme (e.g., own, collaboration, external, joint award/joint degree, 

etc.):  

9. Mode of study (e.g., full-time/part-time): 

10. Mode of offer (please (/) where appropriate):  
 

Undergraduate Programme Postgraduate Programme 

Coursework  Coursework  

Industry Mode (2u2i)  Mixed mode  

Research   

11. Method of learning and teaching (e.g. lecture/tutorial/lab/field 

work/studio/blended learning/e-learning, etc.): 
 

12. Mode of delivery (please (/) as appropriate): 

Conventional 

(traditional, online and blended learning) 

 

Open and Distance learning (ODL)  

 

13. Duration of study: 
 Full-time Part-time 

Long Semester Short Semester Long Semester Short Semester 

No. of Weeks      

No. of Semesters     

No. of Years   

Note: Number of weeks should include study and exam week. 
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14. Entry requirements: 

15. Estimated date of first intake: month/year 

16. Projected intake and enrolment: (applicable for provisional accreditation) 

 

 

17. Total enrolment of student (applicable for full accreditation): 

 

Year Intake Enrolment 

Year 1 e.g.: 60 e.g.: 60 

Year 2 e.g.: 70 e.g.: 130 

Year 3 e.g.: 90 e.g.: 220 

Total  e.g.: 220 e.g.: 220 

 

18. Estimated date of first graduation: month/year 

19. Types of job/position for graduate (at least two types):  

20. Awarding body:  

o Own  

o Others (Please name) 

(Please attach the relevant documents, where applicable)  

i. Proof of collaboration between HEP and the collaborative partner such as 

copy of the Validation Report* of the collaborative partner** and the 

Memorandum of Agreement (MoA)  

ii. Approval letter from the Higher Education Department (Jabatan 

Pendidikan Tinggi, JPT) of the Ministry of Higher Education for 

programmes in collaboration with Malaysian public universities 

iii. Proof of approval and supporting letter to conduct the programme from 

certification bodies/awarding bodies/examination bodies  

iv. A copy of the programme specification as conducted by the collaborative 

partner (eg. Handbook) 

v. Proof of collaboration with Quality Partners* for the programme, where 

applicable 

vi. For programmes which require clinical training, please attach proof of 

approval from the relevant authority 

vii. Any other document where necessary 

Year Intake Enrolment 

Year 1 e.g.: 100 e.g.: 100 

Year 2 e.g.: 100 e.g.: 200 

Year 3 e.g.: 100 e.g.: 300 

Total  e.g.: 300 e.g.: 300 
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21. Provide a sample of scroll to be awarded should be attached. 

22. Address(s) of the location where the programme is/to be conducted: 
 

Note:  

*  Validation report is an evaluation by the collaborative partner on the readiness and 

capability of the institution to offer the programme.  

** Collaborative partner is the institution who owned the curriculum of the programme and 

conferred the award (franchisor), while the programme delivery is conducted by another 

institution (franchisee).   

*** Quality partners are usually better established universities which attest to the quality of a 

programme through the involvement or oversight of curriculum design, teaching and 

learning, or assessment.   
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PART C: PROGRAMME STANDARDS  

 

Part C of the MQA-02 requires the HEP to furnish information on all the standards in 

the seven areas of evaluation for quality assurance on the programme to be 

accredited. The following pages provide a series of questions and statements that 

guide the HEP in furnishing such information.  

 

In Area 1 (Programme Development and Delivery), there are 23 questions and 

statements related to the 17 standards.  

 

In Area 2 (Assessment of Student Learning), there are 18 questions and statements 

related to the 11 standards. 

 

In Area 3 (Student Selection and Support Services), there are 29 questions and 

statements related to the 20 standards.  

 

In Area 4 (Academic Staff), there are 22 questions and statements related to the 15 

standards. 

 

In Area 5 (Educational Resources), there are 21 questions and statements related to 

the 10 standards. 

 

In Area 6 (Programme Management), there are 21 questions and statements related 

to the 16 standards. 

 

In Area 7 (Programme Monitoring, Review and Continual Quality Improvement), 

there are 12 questions and statements related to the 9 standards. 

 

HEPs are required to use Evaluation Instrument of COPPA 2nd Edition (2017) 

(Excel) to conduct self-review for each Area which should include the 

following: 

i. Strengths of the programme in meeting its goals;  

ii. Steps taken in maintaining and enhancing the strengths/practices of the 

programme;  

iii. Areas of concern that need to be addressed; and 

iv. Steps taken to address the problem areas. 

 

(Refer to Section 4.1 in COPPA for complete requirement of a Programme Self-

Review).
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INFORMATION ON AREA 1: PROGRAMME DEVELOPMENT AND DELIVERY 

 

1.1 Statement of Educational Objectives of Academic Programme and 

Learning Outcomes 

  

1.1.1 Explain how the programme is in line with, and supportive of, the 

vision, mission and goals of the HEP. 

 

1.1.2 Provide evidence and explain how the department has considered 

market and societal demand for the programme. In what way is this 

proposed programme an enhanced of the other? 

 

1.1.3 a)    State the programme educational objectives, programme learning 

outcomes, teaching and learning strategies, and assessment of 

the programme. 

 

b) Map the programme learning outcomes against the programme 

educational objectives. (Provide information in Table 1). 

Table 1: Matrix of Programme Learning Outcomes (PLO) against 

the Programme Educational Objective (PEO). 

 

(Generated from Ecure) 

 

c) Describe the strategies for the attainment of PLOs in term of 

teaching and learning strategies, and assessment.    

 

1.1.4 Map the programme learning outcomes to MQF level descriptors which 

correspond to the five MQF learning outcomes domains/clusters.  

 

1.1.5 a)   How are the programme learning outcomes related to the career 

or/and further studies options of the student on completion of the 

programme? 

 

b) Do the programme learning outcomes relate to the existing and 

emergent needs of the profession, industry and the discipline? 

How was this established?  

 

1.2 Programme Development: Process, Content, Structure and Teaching-

Learning Methods 

 

1.2.1 Describe the provisions and practices that indicate the autonomy of the 

department in the design of the curriculum, and its utilisation of the 

allocated resources. 
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1.2.2 Describe the processes to develop and approve curriculum. 

 

1.2.3 a)    Who and how are the stakeholders consulted in the development 

of the curriculum? 

 

b) Explain the involvement of educational experts in this curriculum 

development. 

 

1.2.4 a)  Describe how the curriculum fulfils the requirements of the 

discipline of study in line with the programme standards (if 

applicable) and good practices in the field   

 

b) Provide the necessary information, where applicable, in Table 2: 

 

Table 2: Components of the programme and its credit value 

 Course Classification 
Credit 

Value 

Percentage 

(%) 

1. Compulsory courses/modules   

2. 

 

Core* 

 Courses 

 Projects/Thesis/Dissertation 

  

  

3. Optional/Elective courses**   

4. Industrial training/Practicum   

Total Credit Value  100 

Note:  

* Core courses also include faculty common courses. 
** Optional/elective courses refer to courses where students can exercise choice. Minor courses are 

also listed here. 
 

c) Provide a brief description for each course offered in the 

programme. Please arrange the courses by year and semester as 

in Appendix A. 

  

1.2.5 What are the co-curricular activities available to the students of this 

programme? How do these activities enrich student learning 

experience, and foster personal development and responsibility? 

 

1.3 Programme Delivery 

 

1.3.1 Provide evidence on how the department ensures the effectiveness of 

delivery in supporting the achievement of course and programme 

learning outcomes. 

  



IIUM MQA-01(PA)_20 April 2022_Version 2 

7 

 

1.3.2 Show evidence that the students are provided with, and briefed on, the 

current information about the programme, for example, Student Study 

Guide, Student Handbook and Student Project Handbook. 

 

1.3.3 a)  Provide details of the coordinator of the programme and members 

of the team responsible for the programme. State the manner in 

which the academic team manages the programme. What are their 

authority and responsibility? What are the procedures that guide 

the planning, implementation, evaluation and improvement of the 

programme? 

 

b) Does the programme team have access to adequate resources? 

Provide evidence. 

 

1.3.4 Describe the department’s initiatives to encourage innovations in 

teaching, learning and assessment. 

 

1.3.5 State how the department obtains feedback and uses it to improve the 

delivery of the programme outcomes. Provide evidence.   

 

 

IIUM Standard:  

 

1. How does the design of this academic programme prepare students to 

be well-rounded, professionally competent and Islamic in their view 

and behaviours as outlined by IIUM vision and mission?  

 

2. Explain the methods by which the elements of KhAIR and JERIHAS 

are inculcated in the planning and delivery of the courses offered. 
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INFORMATION ON AREA 2: ASSESSMENT OF STUDENT LEARNING 

 

2.1 Relationship between Assessment and Learning Outcomes 

 

2.1.1 Explain how assessment principles, methods and practices are 

constructively aligned to the programme learning outcomes and 

appropriate to the programme level. 

(The information given for this standard must be consistent with that of 

1.2.4 in Area 1.)  

 

2.1.2 Describe how the alignment between assessment and learning 

outcomes are regularly reviewed to ensure its effectiveness (please 

provide policy on the review, if any). Provide evidence. 

 

2.2 Assessment Methods 

 

2.2.1 Describe how a variety of assessment methods and tools are used in 

assessing learning outcomes and competencies. 

(The information given for this standard must be consistent with that of 

1.2.4 in Area 1.) 

 

2.2.2 a)  Explain how the department ensures the validity, reliability, integrity, 

currency and fairness of student assessment over time and across 

sites (if applicable).  

 

b) Indicate the authority and processes for verification and moderation 

of summative assessments. 

 

c) What guidelines and mechanisms are in place to address 

plagiarism among students? 

 

d) Are the assessment methods reviewed periodically? Describe the 

review of the assessment methods in the programme conducted 

(e.g., the existence of a permanent review committee on 

assessment and consultation with external assessors and 

examiners, students, alumni and industry). 

 

2.2.3 a)  Describe the grading system used. How are these documented and 

communicated to the students? 

 

b) Explain how the department provides feedback to the students on 

their academic performance to ensure that they have sufficient time 

to undertake remedial measures. 
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c) How are results made available to the students for purposes of 

feedback on performance, review and corrective measures? 

 

d) Specify whether students have the right to appeal. Provide 

information on the appeal policy and processes. How are appeals 

dealt with? 

 

e) Explain the mechanism to review and implement new methods of 

assessment. Append a copy of the Regulations of Examination. 

 

2.3 Management of Student Assessment 

 

2.3.1 Explain the roles, rights and power of the department and the 

academic staff in the management of student assessment. 

 

2.3.2 Describe how the confidentiality and security of student assessment 

documents as well as academic records are ensured. 

 

2.3.3 Explain how and when continuous and final assessments results are 

made available to students.  

 

2.3.4 Explain how the department periodically reviews the management of 

student assessment and measures it take to address the issues 

highlighted by the review.  

 

 

IIUM Standard:  

 

1. How are the elements of Pillars of Learning (POL) reflected in the 

assessment activities of students’ learning? 
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INFORMATION ON AREA 3: STUDENT SELECTION AND SUPPORT SERVICES 

 

3.1 Student Selection 

 

3.1.1 State the criteria and the mechanisms for student selection including 

that of transfer students and any other additional requirements, for 

example, those in relation to students with special needs.  

 

3.1.2 Describe the policies, mechanisms and practices for appeal on student 

selection, if applicable. 

 

3.1.3 State the support provided for those who are selected but need 

additional developmental and remedial assistance. 
 

3.1 Articulation and Transfer 

 

3.2.1 Describe how the department facilitates student mobility, exchanges 

and transfers, nationally and internationally. 

 

3.2.2 Indicate how students accepted for transfer demonstrate comparable 

achievements in their previous programme of study.  

 

3.3 Student Support Services 

 

3.3.1 What support services are available to students? Show evidence that 

those who provide these services are qualified. What other additional 

support arrangements provided by other organisations are accessible 

to students?   

 

3.3.2 Describe the roles and responsibilities of those responsible for student 

support services. 

 

3.3.3 How are students orientated into the programme?  

 

3.3.4 Describe the provision of the academic, non-academic and career 

counselling services to students. 

 

3.3.5 Describe the mechanisms that exist to identify and assist students who 

are in need of academic, spiritual, psychological and social support. 
 

3.3.6 How are the adequacy, effectiveness and safety of student support 

services evaluated and ensured? 
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3.4 Student Representation and Participation 

 

3.4.1 What policy and processes are in place for active student engagement 

especially in areas that affect their interest and welfare? 

 

3.4.2 Explain student representation and organisation at the institutional and 

departmental levels. 

 
3.4.3 a) What does the department do to facilitate students to develop 

linkages with external stakeholders? 

 

             b) How do the department promote managerial, entrepreneurial and 

leadership skills in preparation for the workplace? 

 

3.4.4 How does the department facilitate student activities and organisations 

that encourage character building, inculcate a sense of belonging and 

responsibility, and promote active citizenship? 

 

3.5 Alumni 

 

3.5.1 a) Describe the linkages established by the department with the 

alumni. 

 

b) Describe the role of the alumni in development, review and 

continuous improvement of the programme. 

 

 

IIUM Standard:  

 

1. What other avenues can be offered to the students to promote 

transformative experience? 
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INFORMATION ON AREA 4: ACADEMIC STAFF 

 

4.1   Recruitment and Management 

 

4.1.1 Explain how the department’s academic staff plan is consistent with 

HEP’s policies and programme requirements. 

 

4.1.2 a) State the policy, criteria, procedures, terms and conditions of 

service for the recruitment of academic staff. 

 

b) Explain the due diligence exercised by the department in ensuring 

that the qualifications of academic staff are from bona fide 

institutions. 

 

4.1.3 Provide data on the staff–student ratio appropriate to the teaching-

learning methods and consistent with the programme requirements.  

4.1.4   a) Provide summary information on every academic staff involved in 

conducting the programme in Table 3.  

 

As in Appendix B 

 

b) Provide Curriculum Vitae of each academic staff teaching in this 

programme containing the following: 

 

i. Name 

ii. Academic Qualifications 

iii. Current Professional Membership  

iv. Current Teaching and Administrative 

Responsibilities  

v. Previous Employment 

vi. Conferences and Training  

vii. Research and Publications  

viii. Consultancy  

ix. Community Service 

x. Other Relevant Information 

 

c) Provide information on turnover of academic staff for the 

programme (for Full Accreditation only).                    

 

4.1.5 Describe how the department ensures equitable distribution of duties 

and responsibilities among the academic staff. 
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4.1.6 Describe how the recruitment policy for a particular programme seeks 

diversity among the academic staff such as balance between senior 

and junior academic staff, between academic and non-academic staff, 

between academic staff with different approaches to the subject, and 

academic staff with multi-disciplinary backgrounds and experiences.  

 

4.1.7 State the policies, procedures and criteria (including involvement in 

professional, academic and other relevant activities, at national and 

international levels) for appraising and recognising academic staff. 

 

4.1.8 Describe the nature and extent of the national and international 

linkages to enhance teaching and learning in the programme. 

 

 

4.2 Service and Development 

 

4.2.1 Provide information on the departmental policy on service, 

development and appraisal of the academic staff. 

 

4.2.2 How does the department ensure that the academic staff are given 

opportunities to focus on their respective areas of expertise such as 

curriculum development, curriculum delivery, academic supervision of 

students, research and writing, scholarly and consultancy activities, 

community engagement and academically-related administrative 

duties? 

 

4.2.3 Describe the mechanisms and processes for periodic student 

evaluation of the academic staff. Indicate the frequency of this 

evaluation exercise. Show how this evaluation is taken into account for 

quality improvement.  

 

4.2.4 a)  State the policies for training, professional development and career 

advancement unique to the department’s (e.g., study leave, 

sabbatical, advanced training, specialised courses, re-tooling, etc.) 

academic staff. 

 

b) Describe the mentoring system or formative guidance for new 

academic staff. 

 

4.2.5 Describe the opportunities available to academic staff to obtain 

professional qualifications and to participate in professional, academic 

and other relevant activities at national and international levels. How 

does this participation enhance the teaching-learning experience?  
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4.2.6 Describe how the department encourages and facilitates academic 

staff in community and industry engagement activities. Describe how 

such activities are rewarded. 

 

IIUM Standard:  

 

1. Explain how the members of academic staff (and other categories of 

instructors) perform their duties as murabbi to the students. 
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INFORMATION ON AREA 5: EDUCATIONAL RESOURCES 

5.1 Physical Facilities 

 

5.1.1 a)   List the physical facilities required for the programme in Table 4. 

 

As in Appendix C 

 

b) Describe and assess the adequacy of the physical facilities and 

equipment (e.g., workshop, studio and laboratories) as well as 

human resources (e.g., laboratory professionals and technicians). 

 

c) Provide information on the clinical and practical facilities for 

programmes which requires such facilities. State the location and 

provide agreements if facilities are provided by other parties.  

 

d) Provide information on the arrangement for practical and industrial 

training. 

 

e) How are these physical facilities user friendly to those with special 

needs? Provide a copy of any technical standards that have been 

deployed for students with special needs.   

 

5.1.2 Show that the physical facilities comply with the relevant laws and 

regulations including issues of licensing.  

 

5.1.3 Describe resource sharing and access mechanisms that are available 

to extend the library’s capabilities. Comment on the extent of use of 

these facilities by academic staff and students. Comment on the 

adequacy of the library to support the programme. 

 

5.2 Research and Development  

(Please note that the standards on Research and Development are largely directed 

to universities and university colleges) 

 

5.2.1    a) Describe the policies, facilities and budget allocation available to 

support research. 

 

b) Describe the research activities of the department and the 

academic staff involved in them.  

 

5.2.2    a)  Describe how the HEP encourages interaction between research 

and learning. Show the link between the HEP’s policy on research 
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and the teaching-learning activities in the department. 

 

b) State any initiatives taken by the department to engage students in   

research. 

 

5.2.3 Describe the processes by which the department review its research 

resources and facilities and the steps taken to enhance its research 

capabilities and environment. 

 

 

5.3 Financial Resources 

 

5.3.1 Provide audited financial statements or certified supporting documents 

for the last three consecutive years. Explain the financial viability and 

sustainability based on the provided statements/documents. 

 

5.3.2 Demonstrate that the department has clear procedures to ensure that 

its financial resources are sufficient and managed efficiently. 

 

5.3.3 a)  Indicate the responsibilities and lines of authority in terms of 

budgeting and resource allocation in the HEP with respect to the 

specific needs of the department.  

 

b) Describe the HEP’s financial planning for the programme in the 

next two years. 

     

 

IIUM Standard:  

 

1. What particular resource(s) is/are state-of-the-art? 
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INFORMATION ON AREA 6: PROGRAMME MANAGEMENT 
 

6.1 Programme Management 

 

6.1.1 a)  Describe the management structure and functions, and the main 

decision-making components of the department, as well as the 

relationships between them. How are these relationships made 

known to all parties involved?  

 

b) Indicate the type and frequency of department meetings. 

 

6.1.2 Describe the policies and procedures that ensure accurate, relevant 

and timely information about the programme which are easily and 

publicly accessible, especially to prospective students. 

 

6.1.3 a)  Describe the policies, procedures and mechanisms for regular 

review and updating of the department’s structures, functions, 

strategies and core activities to ensure continuous quality 

improvement. Identify person(s) responsible for continuous quality 

improvement within the department.  

 

             b) Highlight the improvements resulting from these policies, 

procedures and mechanisms. 

 

6.1.4 Show evidence (such as terms of reference, minutes of meeting) that 

the academic board of the department is an effective decision-making 

body with adequate autonomy.  

 

6.1.5 Describe the arrangements agreed upon by the HEP and its different 

campuses or partner institutions - for example, collaborative 

programmes, joint awards, collaborative research, student exchange 

arrangements - to assure functional integration and comparability of 

educational quality.   

 

6.1.6 Show evidence of internal and external consultations, and market 

needs and graduate employability analyses.   
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6.2 Program Leadership 

 

6.2.1 Explain the criteria for the appointment and job description of the 

programme leader.  

 

6.2.2 Indicate the programme leader of this programme. Describe the 

qualifications, experiences, tenure and responsibilities of the 

programme leader. 

 

6.2.3 Describe the relationship between the programme leader, department 

and HEP on matters such as staff recruitment and training, student 

admission, allocation of resources and decision-making processes.  

 

6.3 Administrative Staff 

 

6.3.1 a)  Describe the structure of the administrative staff which supports the   

programme. 

 

b) Explain how the number of the administrative staff is determined in 

accordance to the needs of the programme and other activities. 

Describe the recruitment processes and procedures. State the 

terms and conditions of service. 

 

c) State (in Table 5) the numbers required and that are available, job 

category and minimum qualification for administrative staff of the 

programme.  

 

As in Appendix D 

 

6.3.2 State the mechanisms and procedures for monitoring and appraising 

the performance of the administrative staff of the programme. 

 

6.3.3 Describe the training scheme for the advancement of the 

administrative staff and show how this scheme fulfils the current and 

future needs of the programme. 
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6.4 Academic Records 

 

6.4.1 a)  State the policies and practices on the nature, content and security 

of student, academic staff and other academic records at the 

departmental level and show that these policies and practices are 

in line with those of the HEP. 

 

b) Explain the policies and practices on retention, preservation and 

disposal of student, academic staff and other academic records. 

6.4.2 Explain how the department maintains student records relating to their 

admission, performance, completion and graduation. 

 

6.4.3 Describe how the department ensures the rights of individual privacy 

and the confidentiality of records. 

 

6.4.4 Describe the department’s review policies on security of records and 

safety systems and its plans for improvements. 

 

 

IIUM Standard:  

 

1. How does the management of the academic programmes reflect IIUM 

views towards Maqasid ash-Shariah? 
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INFORMATION ON AREA 7: PROGRAMME MONITORING, REVIEW AND 

CONTINUAL QUALITY IMPROVEMENT 

 

7.1 Mechanisms for Programme Monitoring, Review and Continual Quality 

Improvement 

 

7.1.1 Describe the policies and mechanisms for regular monitoring and 

review of the programme. 

 

7.1.2 Describe the roles and the responsibilities of the Quality Assurance 

unit responsible for internal quality assurance of the department. 

 

7.1.3 a)  Describe the structure and the workings of the internal programme 

monitoring and review committee. 

 

b) Describe the frequency and mechanisms for monitoring and 

reviewing the programme. 

 

c) Describe how the department utilises the feedback from a 

programme monitoring and review exercise to further improve the 

programme.  

 

d) Explain how the monitoring and review processes help ensure that 

the programme keeps abreast with scientific, technological and 

knowledge development of the discipline, and with the needs of 

society. 

 

7.1.4 Which stakeholders are involved in a programme review? Describe 

their involvement and show how their views are taken into 

consideration. 

 

7.1.5 Explain how the department informs the stakeholders the result of a 

programme assessment and how their views on the report are taken 

into consideration in the future development of the programme.  

 

7.1.6 Explain how student performance, progression, attrition, graduation 

and employment are analysed for the purpose of continual quality 

improvement? Provide evidence.  

 

7.1.7 Describe the responsibilities of the parties involved in collaborative 

arrangements in programme monitoring and review. 
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7.1.8 Describe how the findings of the review are presented to the HEP and 

its further action therefrom. 

 

7.1.9 Explain the integral link between the departmental quality assurance 

processes and the achievement of the institutional purpose. 

 

 

IIUM Standard:  

 

1. Besides SFS, what other platform(s) does the department plan to use 

in the Continual Quality Improvement (CQI) process to get feedback 

from students?  
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PART A: GENERAL INFORMATION ON THE HIGHER EDUCATION PROVIDER  

 

Part A of the MQA-02 of this section seeks general information on the higher 

education provider (HEP).  

 

1. Name of the HEP: 

2. Date of establishment: 

3. Date of registration (if applicable):  

4. Reference No. of registration (if applicable): 

5. Name of the chief executive officer (however designated): 

6. Address: 

i. Address: 

ii. Correspondence (if different from above): 

 

7. Tel.: 

8. Fax: 

9. Email: 

10. Website: 

11. Names and addresses of Faculties/Schools/Departments/Centres (if located 

outside the main campus): 

i.  

ii.  

iii.  

 

12. Names and addresses of branch campuses (if applicable): 

i.  

ii.  

iii.  

 

13. List of Faculties/Schools/Departments/Centres in the HEP (and its branch 

campuses) and number of programmes offered: 

 

No. 

No. 

 

Name of Faculties/Schools/ 

Departments/ Centres 

 

      Location 

 

Number of 

programmes 

offered 

    

    

 

 

14. Details of all programmes currently conducted by the HEP (and its branch 

campuses including any offshore arrangements): 

MQA-01 2017 (PROVISIONAL ACCREDITATION) 
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No. 
Name of 

Programme 

MQF 

Level 

Awarding 

Body 

 

Location 

conducted 

Type of 

Programme  

(Collaboration/ 

Home grown/ 

external 

programme/ 

joint award/ 

joint degree) 

Approval 

authority 

and Date 

of 

Approval 

 

Date and 

Duration 

Of Accreditation 

by MQA/ 

Professional 

Bodies 

 

Student 

enrolment  

 

 

 

Programme 

Status * 

          

          

          

 

* For public university, indicate status of each programme as follows: active, jumud, beku, 

lupus or penawaran semula. 

* For private HEP, indicate status of each programme as follows: active or inactive (approved 

but currently not conducted). 

 

15. Total number of academic staff: 

     Status 
Academic 

Qualification 

            Number of Academic Staff 

Malaysian Non-Malaysian Total 

Full-time (all 
types of 
designation 
including those 
on 1 year 
contract or 
more) 

Doctoral (Level 8)    

Masters (Level 7)    

Bachelors (Level 6 - 
including professional 
qualification) 

   

Diploma (Level 4)    

Certificate (Level 3)    

Others     

Sub-total  

Part-time Doctoral (Level 8)    

Masters (Level 7)    

Bachelors (Level 6 - 
including professional 
qualification) 

   

Diploma (Level 4)    

Certificate (Level 3)    

Others     

Sub-total  

Total  
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16. Total number of students: 

 Number of Students Total Disabled 

Student Local International 

Male      

Female      

Total     

 

17. Student attrition:  

Period Year 

Total 

students 

(A) 

Number of students 

leaving the 

institution without 

graduating (B) 

Attrition 

Rate 

(%) 

(B/A)*100 

Main 

reasons for 

leaving 

Past 1 

year  

     

Past 2 

years  

     

Past 3 

years 

     

 

Note: The attrition rate should be provided for each individual year. 

 

 

18. Total number of administrative and support staff:  

 

 

 

19. Provide audited financial statement for last three consecutive years: 

 

Year 
Financial Statement  

Profit/Surplus (RM) Loss/Deficit (RM) 

Past 1 year    

Past 2 years    

Past 3 years   

 

Note: Profit and loss reporting is based on after tax.  

 

 

 

 

 

    No. 

Classification by function  

(e.g.: technical, counselling, financial, 

IT, human resource, etc. 

Number of Administrative  

and Support staff 

   

   

   

   



IIUM MQA-01(PA)_20 April 2022 _Version 2 

 

 

4 

20. Provide the latest, dated and signed organisational chart of the HEP. 

 

21. Details of liaison officer: 

i. Name and Title: 

ii. Designation: 

iii. Tel.: 

iv. Fax: 

v. Email: 
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PART B: PROGRAMME DESCRIPTION 

1. Name of the programme (as in the scroll to be awarded): 

2. MQF level: 

3. Graduating credit: 

4. Has this programme been accredited by MQA for other premises? If yes, please 

provide the following details: 
 

No.  Name and Location of the 
Premises (main campus / 

branch campuses /  regional 
centre)  

Mode of 
Delivery 

Accreditation Status 
 

Provisional Full 

1.     

2.     

3.     

5. Type of award (e.g., single major, double major, etc.): 

6. Field of study and National Education Code (NEC):  

7. Language of instruction: 

8. Type of programme (e.g., own, collaboration, external, joint award/joint degree, 

etc.):  

9. Mode of study (e.g., full-time/part-time): 

10. Mode of offer (please (/) where appropriate):  
 

Undergraduate Programme Postgraduate Programme 

Coursework  Coursework  

Industry Mode (2u2i)  Mixed mode  

Research   

11. Method of learning and teaching (e.g. lecture/tutorial/lab/field 

work/studio/blended learning/e-learning, etc.): 
 

12. Mode of delivery (please (/) as appropriate): 

Conventional 

(traditional, online and blended learning) 

 

Open and Distance learning (ODL)  

 

13. Duration of study: 
 Full-time Part-time 

Long Semester Short Semester Long Semester Short Semester 

No. of Weeks      

No. of Semesters     

No. of Years   

Note: Number of weeks should include study and exam week. 
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14. Entry requirements: 

15. Estimated date of first intake: month/year 

16. Projected intake and enrolment: (applicable for provisional accreditation) 

 

 

17. Total enrolment of student (applicable for full accreditation): 

 

Year Intake Enrolment 

Year 1 e.g.: 60 e.g.: 60 

Year 2 e.g.: 70 e.g.: 130 

Year 3 e.g.: 90 e.g.: 220 

Total  e.g.: 220 e.g.: 220 

 

18. Estimated date of first graduation: month/year 

19. Types of job/position for graduate (at least two types):  

20. Awarding body:  

o Own  

o Others (Please name) 

(Please attach the relevant documents, where applicable)  

i. Proof of collaboration between HEP and the collaborative partner such as 

copy of the Validation Report* of the collaborative partner** and the 

Memorandum of Agreement (MoA)  

ii. Approval letter from the Higher Education Department (Jabatan 

Pendidikan Tinggi, JPT) of the Ministry of Higher Education for 

programmes in collaboration with Malaysian public universities 

iii. Proof of approval and supporting letter to conduct the programme from 

certification bodies/awarding bodies/examination bodies  

iv. A copy of the programme specification as conducted by the collaborative 

partner (eg. Handbook) 

v. Proof of collaboration with Quality Partners* for the programme, where 

applicable 

vi. For programmes which require clinical training, please attach proof of 

approval from the relevant authority 

vii. Any other document where necessary 

Year Intake Enrolment 

Year 1 e.g.: 100 e.g.: 100 

Year 2 e.g.: 100 e.g.: 200 

Year 3 e.g.: 100 e.g.: 300 

Total  e.g.: 300 e.g.: 300 
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21. Provide a sample of scroll to be awarded should be attached. 

22. Address(s) of the location where the programme is/to be conducted: 
 

Note:  

*  Validation report is an evaluation by the collaborative partner on the readiness and 

capability of the institution to offer the programme.  

** Collaborative partner is the institution who owned the curriculum of the programme and 

conferred the award (franchisor), while the programme delivery is conducted by another 

institution (franchisee).   

*** Quality partners are usually better established universities which attest to the quality of a 

programme through the involvement or oversight of curriculum design, teaching and 

learning, or assessment.   
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PART C: PROGRAMME STANDARDS  

 

Part C of the MQA-02 requires the HEP to furnish information on all the standards in 

the seven areas of evaluation for quality assurance on the programme to be 

accredited. The following pages provide a series of questions and statements that 

guide the HEP in furnishing such information.  

 

In Area 1 (Programme Development and Delivery), there are 23 questions and 

statements related to the 17 standards.  

 

In Area 2 (Assessment of Student Learning), there are 18 questions and statements 

related to the 11 standards. 

 

In Area 3 (Student Selection and Support Services), there are 29 questions and 

statements related to the 20 standards.  

 

In Area 4 (Academic Staff), there are 22 questions and statements related to the 15 

standards. 

 

In Area 5 (Educational Resources), there are 21 questions and statements related to 

the 10 standards. 

 

In Area 6 (Programme Management), there are 21 questions and statements related 

to the 16 standards. 

 

In Area 7 (Programme Monitoring, Review and Continual Quality Improvement), 

there are 12 questions and statements related to the 9 standards. 

 

HEPs are required to use Evaluation Instrument of COPPA 2nd Edition (2017) 

(Excel) to conduct self-review for each Area which should include the 

following: 

i. Strengths of the programme in meeting its goals;  

ii. Steps taken in maintaining and enhancing the strengths/practices of the 

programme;  

iii. Areas of concern that need to be addressed; and 

iv. Steps taken to address the problem areas. 

 

(Refer to Section 4.1 in COPPA for complete requirement of a Programme Self-

Review).
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INFORMATION ON AREA 1: PROGRAMME DEVELOPMENT AND DELIVERY 

 

1.1 Statement of Educational Objectives of Academic Programme and 

Learning Outcomes 

  

1.1.1 Explain how the programme is in line with, and supportive of, the 

vision, mission and goals of the HEP. 

 

1.1.2 Provide evidence and explain how the department has considered 

market and societal demand for the programme. In what way is this 

proposed programme an enhanced of the other? 

 

1.1.3 a)    State the programme educational objectives, programme learning 

outcomes and assessment of the programme. 

 
*Note: Please refer to the specific Programme Standard or the MQA 

Standards: Master’s and Doctoral Degree by Research – Page 3 for 

Master’s Degree by Research and Page 4 for Doctoral Degree by 

Research. 

 

b) Map the programme learning outcomes against the programme 

educational objectives. (Provide information in Table 1).  

Table 1: Matrix of Programme Learning Outcomes (PLO) against 

the Programme Educational Objective (PEO).   

(Generated from Ecure) 

 

1.1.4 a)   How are the programme learning outcomes related to the career 

or/and further studies options of the student on completion of the 

programme? 

 

b) Do the programme learning outcomes relate to the existing and 

emergent needs of the profession, industry and the discipline? 

How was this established?  

 

1.2 Programme Development: Process, Content, Structure and Teaching-

Learning Methods 

 

1.2.1 Describe the provisions and practices that indicate the autonomy of the 

department in the design of the curriculum, and its utilisation of the 

allocated resources. 

 

1.2.2 Describe the processes to develop and approve curriculum. 
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1.2.3 a)    Who and how are the stakeholders consulted in the development 

of the curriculum? 

 

b) Explain the involvement of educational experts in this curriculum 

development. 

 

1.2.4 a)  Describe how the curriculum fulfils the requirements of the 

discipline of study in line with the programme standards (if 

applicable) and good practices in the field   

 

b) Provide the necessary information, where applicable, in Table 2: 

 

Table 2: Components of the programme and its credit value 

 Course Classification 
Credit 

Value 

Percentage 

(%) 

1. Compulsory courses/modules   

2. 

 

Core* 

 Courses 

 Projects/Thesis/Dissertation 

  

  

3. Elective courses**   

4. Industrial training/Practicum   

Total Credit Value  100 

Note:  

* Core courses also include faculty common courses. 
** Optional/elective courses refer to courses where students can exercise choice. Minor courses are 

also listed here.  
 

1.2.5 What are the research, academic and community engagement activities 

available to the students of this programme? How do these activities 

enrich student learning experience, and foster personal development 

and responsibility? 

 

1.3 Programme Delivery 

 

1.3.1 Provide evidence on how the department ensures the effectiveness of 

delivery in supporting the achievement of programme learning 

outcomes. 

  

1.3.2 Show evidence that the students are provided with, and briefed on, the 

current information about the programme, for example, Student Study 

Guide, Student Handbook and Student Project Handbook. 
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1.3.3 a)  Provide details of the coordinator of the programme and members 

of the team responsible for the programme. State the manner in 

which the academic team manages the programme. What are their 

authority and responsibility? What are the procedures that guide 

the planning, implementation, evaluation and improvement of the 

programme? 

 

b) Does the programme team have access to adequate resources? 

Provide evidence. 

 

1.3.4 State how the department obtains feedback and uses it to improve the 

delivery of the programme outcomes. Provide evidence.   

 

IIUM Standard:  

 

1. How does the design of this academic programme prepare students to 

be well-rounded, professionally competent and Islamic in their view 

and behaviours as outlined by IIUM vision and mission?  

 

2. Explain the methods by which the elements of KhAIR and JERIHAS 

are inculcated in the planning and delivery of the courses offered. 
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INFORMATION ON AREA 2: ASSESSMENT OF STUDENT LEARNING 

 

2.1 Relationship between Assessment and Learning Outcomes 

 

2.1.1 Explain how assessment principles, methods and practices are 

constructively consistent with the details stipulated in the MQA 

Standards of Master’s and Doctoral Degree. 

 

*Note: Please refer to the specific Programme Standard or/and MQA 

Standards: Master’s and Doctoral Degree by Research – Page 12 and Page 

13.    

 

2.1.2 Indicate the initiative taken by the Department to monitor the amount of 

research load among the students.  

 

2.2 Assessment Methods 

 

2.2.1 Describe the student assessment methods in terms of its duration, 

diversity, weightage, criteria and coverage, and how these elements 

are documented and communicated to the students. 

 

2.2.2 a)  Explain how the department ensures the validity, reliability, integrity, 

currency and fairness of student assessment over time and across 

sites (if applicable).  

 

b) Describe the procedure by which a Dissertation / Thesis 

Examination Committee is set up by the Department to ensure 

validity, reliability and fairness in the assessment of the dissertation 

/ thesis. 

 

c) How is the assessment methodologies reviewed periodically to 

ensure currency with development in best practices? 

 

d) Are the assessment methods reviewed periodically? Describe the 

review of the assessment methods in the programme conducted 

(e.g., the existence of a permanent review committee on 

assessment and consultation with external assessors and 

examiners, students, alumni and industry). 

 

2.2.3 a) Describe how the review of the assessment methods in the 

programme is conducted (e.g., the existence of a permanent 

review committee on assessment, or in consultation with external 

assessors and examiners, students, alumni, industry). 
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b) Explain how the department provides feedback to the students on 

their academic progress to ensure that they have sufficient time to 

undertake remedial measures  

 

c) Specify whether students have the right to appeal. Provide 

information on the appeal policy and processes. How are appeals 

dealt with? 

 

d) Explain the mechanism to review and implement new methods of 

assessment. Append a copy of the Regulations of Examination. 

 

2.3 Management of Student Assessment 

 

2.3.1 Describe how the management of the candidate assessment is 

consistent with the details stipulated in the Standards (page 14 to 15).  

 

*Note: Please refer to MQA Standards: Master’s and Doctoral Degree by 

Research – Page 14 and Page  

 

2.3.2 Explain how the department periodically reviews the management of 

student assessment and measures it take to address the issues 

highlighted by the review.  

 

 

IIUM Standard:  

 

1. How are the elements of Pillars of Learning (POL) reflected in the 

assessment activities of students’ learning? 
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INFORMATION ON AREA 3: STUDENT SELECTION AND SUPPORT SERVICES 

 

3.1 Student Selection 

 

3.1.1 State the admission requirement for the programme and the language 

proficiency requirement as decided/endorsed by the Senate.  

 

3.1.2 Describe the policies, mechanisms and practices for appeal on student 

selection, if applicable.   

 

3.1.3 State the support provided for those who are selected but need 

additional developmental and remedial assistance.  
 

3.2 Articulation and Transfer 

 

3.2.1 Explain the policy, criteria and mechanisms that allow qualified 

students to transfer to another mode/programme/HEP 

 

3.3 Student Support Services 

 

3.3.1 What support services are available to students? Show evidence that 

those who provide these services are qualified. What other additional 

support arrangements provided by other organisations are accessible 

to students?  

 

3.3.2 Describe the roles and responsibilities of those responsible for student 

support services. 

 

3.3.3 How are students orientated into the programme?  

 

3.3.4 Describe the provision of the academic, non-academic and career 

counselling services to students. 

 

3.3.5 Describe the mechanisms that exist to identify and assist students who 

are in need of academic, spiritual, psychological and social support. 
 

3.3.6 How are the adequacy, effectiveness and safety of student support 

services evaluated and ensured? 

 

3.4 Student Representation and Participation 

 

3.4.1 What policy and processes are in place for active student engagement 

especially in areas that affect their interest and welfare? 
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3.4.2 Explain student representation and organisation at the institutional and 

departmental levels. 

 
3.4.3  a) What does the department do to facilitate students to develop 

linkages with external stakeholders? 

 

               b) How do the department promote managerial, entrepreneurial and 

leadership skills in preparation for the workplace 

 

3.4.4 How does the department facilitate student activities and organisations 

that encourage character building, inculcate a sense of belonging and 

responsibility, and promote active citizenship? 

 

3.5 Alumni 

 

3.5.1 a) Describe the linkages established by the department with the 

alumni. 

 

b) Describe the role of the alumni in development, review and 

continuous improvement of the programme. 

 

IIUM Standard:  

 

1. What other avenues can be offered to the students to promote 

transformative experience? 
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INFORMATION ON AREA 4: ACADEMIC STAFF 

 

4.1   Recruitment and Management 

 

4.1.1 Explain how the department’s academic staff plan is consistent with 

HEP’s policies and programme requirements. 

 

4.1.2 a) State the policy, criteria, procedures, terms and conditions of 

service for the recruitment of academic staff. 

 

b) Explain the due diligence exercised by the department in ensuring 

that the qualifications of academic staff are from bona fide 

institutions. 

 

4.1.3 Provide evidence that show the appointment of supervisor comply with 

the Standard (page 22 and 23)  

 

*Note: Please refer to the specific Programme Standard or/and MQA 

Standards: Master’s and Doctoral Degree by Research – Page 22 and Page 

23 

4.1.4   a) Provide summary information on every academic staff involved in 

conducting the programme in Table 3.  

 

As in Appendix B 

  

b) Provide Curriculum Vitae of each academic staff teaching in this 

programme containing the following: 

 

i. Name 

ii. Academic Qualifications 

iii. Current Professional Membership  

iv. Current Teaching and Administrative 

Responsibilities  

v. Previous Employment 

vi. Conferences and Training  

vii. Research and Publications  

viii. Consultancy  

ix. Community Service 

x. Other Relevant Information 

 

c) Provide information on turnover of academic staff for the 

programme (for Full Accreditation only).                    
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4.1.5 Describe how the department ensures equitable distribution of duties 

and responsibilities among the academic staff. 

4.1.6 Describe how the recruitment policy for a particular programme seeks 

diversity among the academic staff such as balance between senior 

and junior academic staff, between academic and non-academic staff, 

between academic staff with different approaches to the subject, and 

academic staff with multi-disciplinary backgrounds and experiences. 

  

4.1.7 State the policies, procedures and criteria (including involvement in 

professional, academic and other relevant activities, at national and 

international levels) for appraising and recognising academic staff. 

 

 

4.2 Service and Development 

 

4.2.1 Provide information on the departmental policy on service, 

development and appraisal of the academic staff. 

 

4.2.2 How does the department ensure that the academic staff are given 

opportunities to focus on their respective areas of expertise such as 

curriculum development, curriculum delivery, academic supervision of 

students, research and writing, scholarly and consultancy activities, 

community engagement and academically-related administrative 

duties? 

 

4.2.3 Describe the mechanisms and processes for periodic student 

evaluation of the academic staff. Indicate the frequency of this 

evaluation exercise. Show how this evaluation is taken into account for 

quality improvement.  

 

4.2.4 a)  State the policies for training, professional development and career 

advancement unique to the department’s (e.g., study leave, 

sabbatical, advanced training, specialised courses, re-tooling, etc.) 

academic staff. 

 

b) How does the department encourage the academic staff to engage 

in the training of supervision skills and scholarly activities? 

Describe the mentoring system or formative guidance for new 

academic staff 

 

4.2.5 Describe the opportunities available to academic staff to obtain 

professional qualifications and to participate in professional, academic 

and other relevant activities at national and international levels. 
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4.2.6 Describe how the department encourages and facilitates academic 

staff in community and industry engagement activities. Describe how 

such activities are rewarded. 

 

IIUM Standard:  

 

1. Explain how the members of academic staff (and other categories of 

instructors) perform their duties as murabbi to the students. 
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INFORMATION ON AREA 5: EDUCATIONAL RESOURCES 

5.1 Physical Facilities 

 

5.1.1 a)   List the physical facilities required for the programme in Table 4.  

 

As in Appendix C  

 

b) Describe and assess the adequacy of the physical facilities and 

equipment (e.g., workshop, studio and laboratories) as well as 

human resources (e.g., laboratory professionals and technicians). 

 

c) Provide information on the clinical and practical facilities for 

programmes which requires such facilities. State the location and 

provide agreements if facilities are provided by other parties.  

 

d) Provide information on the arrangement for practical and industrial 

training. 

 

e) How are these physical facilities user friendly to those with special 

needs? Provide a copy of any technical standards that have been 

deployed for students with special needs.   

 

5.1.2 Show that the physical facilities comply with the relevant laws and 

regulations including issues of licensing.   

 

5.1.3 Describe resource sharing and access mechanisms that are available 

to extend the library’s capabilities. Comment on the extent of use of 

these facilities by academic staff and students. Comment on the 

adequacy of the library to support the programme.  

 

5.2 Research and Development  

(Please note that the standards on Research and Development are largely directed 

to universities and university colleges) 

 

5.2.1    a)  Describe the policies, facilities and budget allocation available to 

support research. 

 

b) Describe the research activities of the department and the 

academic staff involved in them.  

 

5.2.2     a)   Describe how the HEP encourages interaction between research 

and learning. Show the link between the HEP’s policy on research 
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and the teaching-learning activities in the department. 

 

b) State any initiatives taken by the department to engage students in   

research. 

 

5.2.3 Describe the processes by which the department review its research 

resources and facilities and the steps taken to enhance its research 

capabilities and environment. 

 

5.3 Financial Resources 

 

5.3.1 Provide audited financial statements or certified supporting documents 

for the last three consecutive years. Explain the financial viability and 

sustainability based on the provided statements/documents. 

 

5.3.2 Demonstrate that the department has clear procedures to ensure that 

its financial resources are sufficient and managed efficiently. 

 

5.3.3 a)  Indicate the responsibilities and lines of authority in terms of 

budgeting and resource allocation in the HEP with respect to the 

specific needs of the department.  

 

b) Describe the HEP’s financial planning for the programme in the 

next two years. 

     

 

IIUM Standard:  

 

1. What particular resource(s) is/are state-of-the-art? 
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INFORMATION ON AREA 6: PROGRAMME MANAGEMENT 
 

6.1 Programme Management 

 

6.1.1 a)  Describe the management structure and functions, and the main 

decision-making components of the department, as well as the 

relationships between them. How are these relationships made 

known to all parties involved?  

 

b) Indicate the type and frequency of department meetings. 

 

6.1.2 Describe the policies and procedures that ensure accurate, relevant 

and timely information about the programme which are easily and 

publicly accessible, especially to prospective students. 

 

6.1.3 a)  Describe the policies, procedures and mechanisms for regular 

review and updating of the department’s structures, functions, 

strategies and core activities to ensure continuous quality 

improvement. Identify person(s) responsible for continuous quality 

improvement within the department.  

 

             b) Highlight the improvements resulting from these policies, 

procedures and mechanisms. 

 

6.1.4 Show evidence (such as terms of reference, minutes of meeting) that 

the academic board of the department is an effective decision-making 

body with adequate autonomy.  

 

6.1.5 Describe the arrangements agreed upon by the HEP and its different 

campuses or partner institutions - for example, collaborative 

programmes, joint awards, collaborative research, student exchange 

arrangements - to assure functional integration and comparability of 

educational quality.   

 

6.1.6 Show evidence of internal and external consultations, and market 

needs and graduate employability analyses.   
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6.2 Program Leadership 

 

6.2.1 Explain the criteria for the appointment and job description of the 

programme leader.  

 

6.2.2 Indicate the programme leader of this programme. Describe the 

qualifications, experiences, tenure and responsibilities of the 

programme leader. 

 

6.2.3 Describe the relationship between the programme leader, department 

and HEP on matters such as staff recruitment and training, student 

admission, allocation of resources and decision-making processes.  

 

6.3 Administrative Staff 

 

6.3.1 a)  Describe the structure of the administrative staff which supports the   

programme. 

 

b) Explain how the number of the administrative staff is determined in 

accordance to the needs of the programme and other activities. 

Describe the recruitment processes and procedures. State the 

terms and conditions of service. 

 

c) State (in Table 5) the numbers required and that are available, job 

category and minimum qualification for administrative staff of the 

programme.  

 

As in Appendix D  

 

6.3.2 State the mechanisms and procedures for monitoring and appraising 

the performance of the administrative staff of the programme. 

 

6.3.3 Describe the training scheme for the advancement of the 

administrative staff and show how this scheme fulfils the current and 

future needs of the programme.  
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6.4 Academic Records 

 

6.4.1 a)  State the policies and practices on the nature, content and security 

of student, academic staff and other academic records at the 

departmental level and show that these policies and practices are 

in line with those of the HEP. 

 

b) Explain the policies and practices on retention, preservation and 

disposal of student, academic staff and other academic records. 

6.4.2 Explain how the department maintains student records relating to their 

admission, performance, completion and graduation. 

 

6.4.3 Describe how the department ensures the rights of individual privacy 

and the confidentiality of records. 

 

6.4.4 Describe the department’s review policies on security of records and 

safety systems and its plans for improvements. 

 

 

IIUM Standard:  

 

1. How does the management of the academic programmes reflect IIUM 

views towards Maqasid ash-Shariah? 
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INFORMATION ON AREA 7: PROGRAMME MONITORING, REVIEW AND 

CONTINUAL QUALITY IMPROVEMENT 

 

7.1 Mechanisms for Programme Monitoring, Review and Continual Quality 

Improvement 

 

7.1.1 Describe the policies and mechanisms for regular monitoring and 

review of the programme. 

 

7.1.2 Describe the roles and the responsibilities of the Quality Assurance 

unit responsible for internal quality assurance of the department. 

 

7.1.3 a)  Describe the structure and the workings of the internal programme 

monitoring and review committee. 

 

b) Describe the frequency and mechanisms for monitoring and 

reviewing the programme. 

 

c) Describe how the department utilises the feedback from a 

programme monitoring and review exercise to further improve the 

programme.  

 

d) Explain how the monitoring and review processes help ensure that 

the programme keeps abreast with scientific, technological and 

knowledge development of the discipline, and with the needs of 

society. 

 

7.1.4 Which stakeholders are involved in a programme review? Describe 

their involvement and show how their views are taken into 

consideration. 

 

7.1.5 Explain how the department informs the stakeholders the result of a 

programme assessment and how their views on the report are taken 

into consideration in the future development of the programme.  

 

7.1.6 Explain how student performance, progression, attrition, graduation 

and employment are analysed for the purpose of continual quality 

improvement? Provide evidence.  

 

7.1.7 Describe the responsibilities of the parties involved in collaborative 

arrangements in programme monitoring and review. 
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7.1.8 Describe how the findings of the review are presented to the HEP and 

its further action therefrom. 

 

7.1.9 Explain the integral link between the departmental quality assurance 

processes and the achievement of the institutional purpose. 

 

 

IIUM Standard:  

 

1. Besides SFS, what other platform(s) does the department plan to use 

in the Continual Quality Improvement (CQI) process to get feedback 

from students?  
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PART A: GENERAL INFORMATION ON THE HIGHER EDUCATION PROVIDER  

 

Part A of the MQA-02 of this section seeks general information on the higher 

education provider (HEP).  

 

1. Name of the HEP: 

2. Date of establishment: 

3. Date of registration (if applicable):  

4. Reference No. of registration (if applicable): 

5. Name of the chief executive officer (however designated): 

6. Address: 

i. Address: 

ii. Correspondence (if different from above): 

 

7. Tel.: 

8. Fax: 

9. Email: 

10. Website: 

11. Names and addresses of Faculties/Schools/Departments/Centres (if located 

outside the main campus): 

i.  

ii.  

iii.  

 

12. Names and addresses of branch campuses (if applicable): 

i.  

ii.  

iii.  

 

13. List of Faculties/Schools/Departments/Centres in the HEP (and its branch 

campuses) and number of programmes offered: 

 

No. 

No. 

 

Name of Faculties/Schools/ 

Departments/ Centres 

 

      Location 

 

Number of 

programmes 

offered 

    

    

 

 

14. Details of all programmes currently conducted by the HEP (and its branch 

campuses including any offshore arrangements): 

MQA-02 2017 (FULL ACCREDITATION) 
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No. 
Name of 

Programme 

MQF 

Level 

Awarding 

Body 

 

Location 

conducted 

Type of 

Programme  

(Collaboration/ 

Home grown/ 

external 

programme/ 

joint award/ 

joint degree) 

Approval 

authority 

and Date 

of 

Approval 

 

Date and 

Duration 

Of Accreditation 

by MQA/ 

Professional 

Bodies 

 

Student 

enrolment  

 

 

 

Programme 

Status * 

          

          

          

 

* For public university, indicate status of each programme as follows: active, jumud, beku, 

lupus or penawaran semula. 

* For private HEP, indicate status of each programme as follows: active or inactive (approved 

but currently not conducted). 

 

15. Total number of academic staff: 

     Status 
Academic 

Qualification 

            Number of Academic Staff 

Malaysian Non-Malaysian Total 

Full-time (all 
types of 
designation 
including those 
on 1 year 
contract or 
more) 

Doctoral (Level 8)    

Masters (Level 7)    

Bachelors (Level 6 - 
including professional 
qualification) 

   

Diploma (Level 4)    

Certificate (Level 3)    

Others     

Sub-total  

Part-time Doctoral (Level 8)    

Masters (Level 7)    

Bachelors (Level 6 - 
including professional 
qualification) 

   

Diploma (Level 4)    

Certificate (Level 3)    

Others     

Sub-total  

Total  
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16. Total number of students: 

 Number of Students Total Disabled 

Student Local International 

Male      

Female      

Total     

 

17. Student attrition:  

Period Year 

Total 

students 

(A) 

Number of students 

leaving the 

institution without 

graduating (B) 

Attrition 

Rate 

(%) 

(B/A)*100 

Main 

reasons for 

leaving 

Past 1 

year  

     

Past 2 

years  

     

Past 3 

years 

     

 

Note: The attrition rate should be provided for each individual year. 

 

 

18. Total number of administrative and support staff:  

 

 

 

19. Provide audited financial statement for last three consecutive years: 

 

Year 
Financial Statement  

Profit/Surplus (RM) Loss/Deficit (RM) 

Past 1 year    

Past 2 years    

Past 3 years   

 

Note: Profit and loss reporting is based on after tax.  

 

 

 

 

 

    No. 

Classification by function  

(e.g.: technical, counselling, financial, 

IT, human resource, etc. 

Number of Administrative  

and Support staff 

   

   

   

   



IIUM MQA-02(FA)_2022_Version1.0 (Others) 

 

 

4 

20. Provide the latest, dated and signed organisational chart of the HEP. 

 

21. Details of liaison officer: 

i. Name and Title: 

ii. Designation: 

iii. Tel.: 

iv. Fax: 

v. Email: 
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PART B: PROGRAMME DESCRIPTION 

1. Name of the programme (as in the scroll to be awarded): 

2. MQF level: 

3. Graduating credit: 

4. Has this programme been accredited by MQA for other premises? If yes, please 

provide the following details: 
 

No.  Name and Location of the 
Premises (main campus / 

branch campuses /  regional 
centre)  

Mode of 
Delivery 

Accreditation Status 
 

Provisional Full 

1.     

2.     

3.     

5. Type of award (e.g., single major, double major, etc.): 

6. Field of study and National Education Code (NEC):  

7. Language of instruction: 

8. Type of programme (e.g., own, collaboration, external, joint award/joint degree, 

etc.):  

9. Mode of study (e.g., full-time/part-time): 

10. Mode of offer (please (/) where appropriate):  
 

Undergraduate Programme Postgraduate Programme 

Coursework  Coursework  

Industry Mode (2u2i)  Mixed mode  

Research   

11. Method of learning and teaching (e.g. lecture/tutorial/lab/field 

work/studio/blended learning/e-learning, etc.): 
 

12. Mode of delivery (please (/) as appropriate): 

Conventional 

(traditional, online and blended learning) 

 

Open and Distance learning (ODL)  

 

13. Duration of study: 
 Full-time Part-time 

Long Semester Short Semester Long Semester Short Semester 

No. of Weeks      

No. of Semesters     

No. of Years   

Note: Number of weeks should include study and exam week. 
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14. Entry requirements: 

15. Estimated date of first intake: month/year 

16. Projected intake and enrolment: (applicable for provisional accreditation) 

 

 

17. Total enrolment of student (applicable for full accreditation): 

 

Year Intake Enrolment 

Year 1 e.g.: 60 e.g.: 60 

Year 2 e.g.: 70 e.g.: 130 

Year 3 e.g.: 90 e.g.: 220 

Total  e.g.: 220 e.g.: 220 

 

18. Estimated date of first graduation: month/year 

19. Types of job/position for graduate (at least two types):  

20. Awarding body:  

o Own  

o Others (Please name) 

(Please attach the relevant documents, where applicable)  

i. Proof of collaboration between HEP and the collaborative partner such as 

copy of the Validation Report* of the collaborative partner** and the 

Memorandum of Agreement (MoA)  

ii. Approval letter from the Higher Education Department (Jabatan 

Pendidikan Tinggi, JPT) of the Ministry of Higher Education for 

programmes in collaboration with Malaysian public universities 

iii. Proof of approval and supporting letter to conduct the programme from 

certification bodies/awarding bodies/examination bodies  

iv. A copy of the programme specification as conducted by the collaborative 

partner (eg. Handbook) 

v. Proof of collaboration with Quality Partners* for the programme, where 

applicable 

vi. For programmes which require clinical training, please attach proof of 

approval from the relevant authority 

vii. Any other document where necessary 

Year Intake Enrolment 

Year 1 e.g.: 100 e.g.: 100 

Year 2 e.g.: 100 e.g.: 200 

Year 3 e.g.: 100 e.g.: 300 

Total  e.g.: 300 e.g.: 300 
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21. Provide a sample of scroll to be awarded should be attached. 

22. Address(s) of the location where the programme is/to be conducted: 
 

Note:  

*  Validation report is an evaluation by the collaborative partner on the readiness and 

capability of the institution to offer the programme.  

** Collaborative partner is the institution who owned the curriculum of the programme and 

conferred the award (franchisor), while the programme delivery is conducted by another 

institution (franchisee).   

*** Quality partners are usually better established universities which attest to the quality of a 

programme through the involvement or oversight of curriculum design, teaching and 

learning, or assessment.   
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PART C: PROGRAMME STANDARDS  

 

Part C of the MQA-02 requires the HEP to furnish information on all the standards in 

the seven areas of evaluation for quality assurance on the programme to be 

accredited. The following pages provide a series of questions and statements that 

guide the HEP in furnishing such information.  

 

In Area 1 (Programme Development and Delivery), there are 23 questions and 

statements related to the 17 standards.  

 

In Area 2 (Assessment of Student Learning), there are 18 questions and statements 

related to the 11 standards. 

 

In Area 3 (Student Selection and Support Services), there are 29 questions and 

statements related to the 20 standards.  

 

In Area 4 (Academic Staff), there are 22 questions and statements related to the 15 

standards. 

 

In Area 5 (Educational Resources), there are 21 questions and statements related to 

the 10 standards. 

 

In Area 6 (Programme Management), there are 21 questions and statements related 

to the 16 standards. 

 

In Area 7 (Programme Monitoring, Review and Continual Quality Improvement), 

there are 12 questions and statements related to the 9 standards. 

 

HEPs are required to use Evaluation Instrument of COPPA 2nd Edition (2017) 

(Excel) to conduct self-review for each Area which should include the 

following: 

i. Strengths of the programme in meeting its goals;  

ii. Steps taken in maintaining and enhancing the strengths/practices of the 

programme;  

iii. Areas of concern that need to be addressed; and 

iv. Steps taken to address the problem areas. 

 

(Refer to Section 4.1 in COPPA for complete requirement of a Programme Self-

Review).
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INFORMATION ON AREA 1: PROGRAMME DEVELOPMENT AND DELIVERY 

 

1.1 Statement of Educational Objectives of Academic Programme and 

Learning Outcomes 

  

1.1.1 Explain how the programme is in line with, and supportive of, the 

vision, mission and goals of the HEP. 

 

1.1.2 Provide evidence and explain how the department has considered 

market and societal demand for the programme. In what way is this 

proposed programme an enhanced of the other? 

 

1.1.3 a)    State the programme educational objectives, programme learning 

outcomes, teaching and learning strategies, and assessment of 

the programme. 

 

b) Map the programme learning outcomes against the programme 

educational objectives. (Provide information in Table 1). 

Table 1: Matrix of Programme Learning Outcomes (PLO) against 

the Programme Educational Objective (PEO). 

 

(Generated from Ecure) 

 

c) Describe the strategies for the attainment of PLOs in term of 

teaching and learning strategies, and assessment.    

 

1.1.4 Map the programme learning outcomes to MQF level descriptors which 

correspond to the five MQF learning outcomes domains/clusters.  

 

1.1.5 a)   How are the programme learning outcomes related to the career 

or/and further studies options of the student on completion of the 

programme? 

 

b) Do the programme learning outcomes relate to the existing and 

emergent needs of the profession, industry and the discipline? 

How was this established?  

 

1.2 Programme Development: Process, Content, Structure and Teaching-

Learning Methods 

 

1.2.1 Describe the provisions and practices that indicate the autonomy of the 

department in the design of the curriculum, and its utilisation of the 

allocated resources. 
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1.2.2 Describe the processes to develop and approve curriculum. 

 

1.2.3 a)    Who and how are the stakeholders consulted in the development 

of the curriculum? 

 

b) Explain the involvement of educational experts in this curriculum 

development. 

 

1.2.4 a)  Describe how the curriculum fulfils the requirements of the 

discipline of study in line with the programme standards  (if 

applicable) and good practices in the field   

 

b) Provide the necessary information, where applicable, in Table 2: 

 

Table 2: Components of the programme and its credit value 

 Course Classification 
Credit 

Value 

Percentage 

(%) 

1. Compulsory courses/modules   

2. 

 

Core*  

 Courses 

 Projects/Thesis/Dissertation 

  

  

3. Optional/Elective courses**   

4. Industrial training/Practicum   

Total Credit Value  100 

Note:  

* Core courses also include faculty common courses. 
** Optional/elective courses refer to courses where students can exercise choice. Minor courses are 

also listed here 
 

c) Provide a brief description for each course offered in the 

programme. Please arrange the courses by year and semester as 

in Appendix A. 

  

1.2.5 What are the co-curricular activities available to the students of this 

programme? How do these activities enrich student learning 

experience, and foster personal development and responsibility? 

 

1.3 Programme Delivery 

 

1.3.1 Provide evidence on how the department ensures the effectiveness of 

delivery in supporting the achievement of course and programme 

learning outcomes. 
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1.3.2 Show evidence that the students are provided with, and briefed on, the 

current information about the programme, for example, Student Study 

Guide, Student Handbook and Student Project Handbook. 

 

1.3.3 a)  Provide details of the coordinator of the programme and members 

of the team responsible for the programme. State the manner in 

which the academic team manages the programme. What are their 

authority and responsibility? What are the procedures that guide 

the planning, implementation, evaluation and improvement of the 

programme? 

 

b) Does the programme team have access to adequate resources? 

Provide evidence. 

 

1.3.4 Describe the department’s initiatives to encourage innovations in 

teaching, learning and assessment. 

 

1.3.5 State how the department obtains feedback and uses it to improve the 

delivery of the programme outcomes. Provide evidence.   

 

 

IIUM Standard: 

 

1. How does the design of this academic programme prepare students to 

be well-rounded, professionally competent and Islamic in their view and behaviours 

as outlined by IIUM vision and mission?  

 

2. Explain the methods by which the elements of KhAIR and JERIHAS 

are inculcated in the planning and delivery of the courses offered. 
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INFORMATION ON AREA 2: ASSESSMENT OF STUDENT LEARNING 

 

2.1 Relationship between Assessment and Learning Outcomes 

 

2.1.1 Explain how assessment principles, methods and practices are 

constructively aligned to the programme learning outcomes and 

appropriate to the programme level. 

(The information given for this standard must be consistent with that of 

1.2.4 in Area 1.)  

 

2.1.2 Describe how the alignment between assessment and learning 

outcomes are regularly reviewed to ensure its effectiveness (please 

provide policy on the review, if any). Provide evidence. 

 

2.2 Assessment Methods 

 

2.2.1 Describe how a variety of assessment methods and tools are used in 

assessing learning outcomes and competencies. 

(The information given for this standard must be consistent with that of 

1.2.4 in Area 1.) 

 

2.2.2 a)  Explain how the department ensures the validity, reliability, integrity, 

currency and fairness of student assessment over time and across 

sites (if applicable).  

 

b) Indicate the authority and processes for verification and moderation 

of summative assessments. 

 

c) What guidelines and mechanisms are in place to address 

plagiarism among students? 

 

d) Are the assessment methods reviewed periodically? Describe the 

review of the assessment methods in the programme conducted 

(e.g., the existence of a permanent review committee on 

assessment and consultation with external assessors and 

examiners, students, alumni and industry). 

 

2.2.3 a)  Describe the grading system used. How are these documented and 

communicated to the students? 

 

b) Explain how the department provides feedback to the students on 

their academic performance to ensure that they have sufficient time 

to undertake remedial measures. 
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c) How are results made available to the students for purposes of 

feedback on performance, review and corrective measures? 

 

d) Specify whether students have the right to appeal. Provide 

information on the appeal policy and processes. How are appeals 

dealt with? 

 

e) Explain the mechanism to review and implement new methods of 

assessment. Append a copy of the Regulations of Examination. 

 

2.3 Management of Student Assessment 

 

2.3.1 Explain the roles, rights and power of the department and the 

academic staff in the management of student assessment. 

 

2.3.2 Describe how the confidentiality and security of student assessment 

documents as well as academic records are ensured. 

 

2.3.3 Explain how and when continuous and final assessments results are 

made available to students.  

 

2.3.4 Explain how the department periodically reviews the management of 

student assessment and measures it take to address the issues 

highlighted by the review.  

 

IIUM Standard: 

 

1. How are the elements of Pillars of Learning (POL) reflected in the 

assessment activities of students’ learning? 
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INFORMATION ON AREA 3: STUDENT SELECTION AND SUPPORT SERVICES 

 

3.1 Student Selection 

 

3.1.1 State the criteria and the mechanisms for student selection including 

that of transfer students and any other additional requirements, for 

example, those in relation to students with special needs.  

 

3.1.2 Provide information on student intake for each cohort since 

commencement and the ratio of the enrolment to applicants. 

 

3.1.3 Describe the policies, mechanisms and practices for appeal on student 

selection, if applicable. 

 

3.1.5 State the support provided for those who are selected but need 

additional developmental and remedial assistance.  

 

3.2 Articulation and Transfer 

 

3.2.1 Describe how the department facilitates student mobility, exchanges 

and transfers, nationally and internationally. 

 

3.2.2 Indicate how students accepted for transfer demonstrate comparable 

achievements in their previous programme of study.  

 

3.3 Student Support Services 

 

3.3.1 What support services are available to students? Show evidence that 

those who provide these services are qualified. What other additional 

support arrangements provided by other organisations are accessible 

to students?   

 

3.3.2 Describe the roles and responsibilities of those responsible for student 

support services. 

 

3.3.3 How are students orientated into the programme?  

 

3.3.4 Describe the provision of the academic, non-academic and career 

counselling services to students. 

 

3.3.5 Describe the mechanisms that exist to identify and assist students who 

are in need of academic, spiritual, psychological and social support. 
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3.3.6 How are the adequacy, effectiveness and safety of student support 

services evaluated and ensured? 

 

3.4 Student Representation and Participation 

 

3.4.1 What policy and processes are in place for active student engagement 

especially in areas that affect their interest and welfare? 

 

3.4.2 Explain student representation and organisation at the institutional and 

departmental levels. 

 
3.4.3 a) What does the department do to facilitate students to develop 

linkages with external stakeholders? 

 

             b) How do the department promote managerial, entrepreneurial and 

leadership skills in preparation for the workplace? 

 

3.4.4 How does the department facilitate student activities and organisations 

that encourage character building, inculcate a sense of belonging and 

responsibility, and promote active citizenship? 

 

3.5 Alumni 

 

3.5.1 a) Describe the linkages established by the department with the 

alumni. 

 

b) Describe the role of the alumni in development, review and 

continuous improvement of the programme. 

 

IIUM Standard: 

 

1. What other avenues can be offered to the students to promote 

transformative experience? 
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INFORMATION ON AREA 4: ACADEMIC STAFF 

 

4.1   Recruitment and Management 

 

4.1.1 Explain how the department’s academic staff plan is consistent with 

HEP’s policies and programme requirements. 

 

4.1.2 a) State the policy, criteria, procedures, terms and conditions of 

service for the recruitment of academic staff. 

 

b) Explain the due diligence exercised by the department in ensuring 

that the qualifications of academic staff are from bona fide 

institutions. 

 

4.1.3 Provide data on the staff–student ratio appropriate to the teaching-

learning methods and consistent with the programme requirements.  

4.1.4   a) Provide summary information on every academic staff involved in 

conducting the programme in Table 3.  

 

As in Appendix B 

 

b) Provide Curriculum Vitae of each academic staff teaching in this 

programme containing the following: 

 

i. Name 

ii. Academic Qualifications 

iii. Current Professional Membership  

iv. Current Teaching and Administrative Responsibilities  

v. Previous Employment 

vi. Conferences and Training  

vii. Research and Publications  

viii. Consultancy  

ix. Community Service 

x. Other Relevant Information 

 

c) Provide information on turnover of academic staff for the 

programme (for Full Accreditation only).                    

 

4.1.5 Describe how the department ensures equitable distribution of duties 

and responsibilities among the academic staff. 
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4.1.6 Describe how the recruitment policy for a particular programme seeks 

diversity among the academic staff such as balance between senior 

and junior academic staff, between academic and non-academic staff, 

between academic staff with different approaches to the subject, and 

academic staff with multi-disciplinary backgrounds and experiences.  

 

4.1.7 State the policies, procedures and criteria (including involvement in 

professional, academic and other relevant activities, at national and 

international levels) for appraising and recognising academic staff. 

 

4.1.8 Describe the nature and extent of the national and international 

linkages to enhance teaching and learning in the programme. 

 

 

4.2 Service and Development 

 

4.2.1 Provide information on the departmental policy on service, 

development and appraisal of the academic staff. 

 

4.2.2 How does the department ensure that the academic staff are given 

opportunities to focus on their respective areas of expertise such as 

curriculum development, curriculum delivery, academic supervision of 

students, research and writing, scholarly and consultancy activities, 

community engagement and academically-related administrative 

duties? 

 

4.2.3 Describe the mechanisms and processes for periodic student 

evaluation of the academic staff. Indicate the frequency of this 

evaluation exercise. Show how this evaluation is taken into account for 

quality improvement.  

 

4.2.4 a)  State the policies for training, professional development and career 

advancement unique to the department’s (e.g., study leave, 

sabbatical, advanced training, specialised courses, re-tooling, etc.) 

academic staff. 

 

b) Describe the mentoring system or formative guidance for new 

academic staff. 

 

4.2.5 Describe the opportunities available to academic staff to obtain 

professional qualifications and to participate in professional, academic 

and other relevant activities at national and international levels. How 

does this participation enhance the teaching-learning experience?  
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4.2.6 Describe how the department encourages and facilitates academic 

staff in community and industry engagement activities. Describe how 

such activities are rewarded. 

 

IIUM Standard: 

 

1. Explain how the members of academic staff (and other categories of 

instructors) perform their duties as murabbi to the students. 
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INFORMATION ON AREA 5: EDUCATIONAL RESOURCES 

5.1 Physical Facilities 

 

5.1.1 a)   List the physical facilities required for the programme in Table 4. 

 

As in Appendix C 

 

b) Describe and assess the adequacy of the physical facilities and 

equipment (e.g., workshop, studio and laboratories) as well as 

human resources (e.g., laboratory professionals and technicians). 

 

c) Provide information on the clinical and practical facilities for 

programmes which requires such facilities. State the location and 

provide agreements if facilities are provided by other parties.  

 

d) Provide information on the arrangement for practical and industrial 

training. 

 

e) How are these physical facilities user friendly to those with special 

needs? Provide a copy of any technical standards that have been 

deployed for students with special needs.   

 

5.1.2 Show that the physical facilities comply with the relevant laws and 

regulations including issues of licensing.  

 

5.1.3 Describe resource sharing and access mechanisms that are available 

to extend the library’s capabilities. Comment on the extent of use of 

these facilities by academic staff and students. Comment on the 

adequacy of the library to support the programme. 

 

5.2 Research and Development  

(Please note that the standards on Research and Development are largely directed 

to universities and university colleges) 

 

5.2.1   a)  Describe the policies, facilities and budget allocation available to 

support research. 

 

b) Describe the research activities of the department and the 

academic staff involved in them.  

 

5.2.2   a)   Describe how the HEP encourages interaction between research 

and learning. Show the link between the HEP’s policy on research 
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and the teaching-learning activities in the department. 

 

b) State any initiatives taken by the department to engage students in   

research. 

 

5.2.3 Describe the processes by which the department review its research 

resources and facilities and the steps taken to enhance its research 

capabilities and environment. 

 

 

5.3 Financial Resources 

 

5.3.1 Provide audited financial statements or certified supporting documents 

for the last three consecutive years. Explain the financial viability and 

sustainability based on the provided statements/documents. 

 

5.3.2 Demonstrate that the department has clear procedures to ensure that 

its financial resources are sufficient and managed efficiently. 

 

5.3.3 a)  Indicate the responsibilities and lines of authority in terms of 

budgeting and resource allocation in the HEP with respect to the 

specific needs of the department.  

 

b) Describe the HEP’s financial planning for the programme in the 

next two years. 

 

IIUM Standard: 

 

1. What particular resource(s) is/are state-of-the-art? 
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INFORMATION ON AREA 6: PROGRAMME MANAGEMENT 
 

6.1 Programme Management 

 

6.1.1 a)  Describe the management structure and functions, and the main 

decision-making components of the department, as well as the 

relationships between them. How are these relationships made 

known to all parties involved?  

 

b) Indicate the type and frequency of department meetings. 

 

6.1.2 Describe the policies and procedures that ensure accurate, relevant 

and timely information about the programme which are easily and 

publicly accessible, especially to prospective students. 

 

6.1.3 a)  Describe the policies, procedures and mechanisms for regular 

review and updating of the department’s structures, functions, 

strategies and core activities to ensure continuous quality 

improvement. Identify person(s) responsible for continuous quality 

improvement within the department.  

 

             b) Highlight the improvements resulting from these policies, 

procedures and mechanisms. 

 

6.1.4 Show evidence (such as terms of reference, minutes of meeting) that 

the academic board of the department is an effective decision-making 

body with adequate autonomy.  

 

6.1.5 Describe the arrangements agreed upon by the HEP and its different 

campuses or partner institutions - for example, collaborative 

programmes, joint awards, collaborative research, student exchange 

arrangements - to assure functional integration and comparability of 

educational quality.   

 

6.1.6 Show evidence of internal and external consultations, and market 

needs and graduate employability analyses.   
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6.2 Program Leadership 

 

6.2.1 Explain the criteria for the appointment and job description of the 

programme leader.  

 

6.2.2 Indicate the programme leader of this programme. Describe the 

qualifications, experiences, tenure and responsibilities of the 

programme leader. 

 

6.2.3 Describe the relationship between the programme leader, department 

and HEP on matters such as staff recruitment and training, student 

admission, allocation of resources and decision-making processes.  

 

6.3 Administrative Staff 

 

6.3.1 a)  Describe the structure of the administrative staff which supports the   

programme. 

 

b) Explain how the number of the administrative staff is determined in 

accordance to the needs of the programme and other activities. 

Describe the recruitment processes and procedures. State the 

terms and conditions of service. 

 

c) State (in Table 5) the numbers required and that are available, job 

category and minimum qualification for administrative staff of the 

programme.  

 

As in Appendix D 

 

6.3.2 State the mechanisms and procedures for monitoring and appraising 

the performance of the administrative staff of the programme. 

 

6.3.3 Describe the training scheme for the advancement of the 

administrative staff and show how this scheme fulfils the current and 

future needs of the programme. 
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6.4 Academic Records 

 

6.4.1 a)  State the policies and practices on the nature, content and security 

of student, academic staff and other academic records at the 

departmental level and show that these policies and practices are 

in line with those of the HEP. 

 

b) Explain the policies and practices on retention, preservation and 

disposal of student, academic staff and other academic records. 

6.4.2 Explain how the department maintains student records relating to their 

admission, performance, completion and graduation. 

 

6.4.3 Describe how the department ensures the rights of individual privacy 

and the confidentiality of records. 

 

6.4.4 Describe the department’s review policies on security of records and 

safety systems and its plans for improvements. 

 

 

IIUM Standard: 

 

1. How does the management of the academic programmes reflect IIUM views 

towards Maqasid ash-Shariah? 
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INFORMATION ON AREA 7: PROGRAMME MONITORING, REVIEW AND 

CONTINUAL QUALITY IMPROVEMENT 

 

7.1 Mechanisms for Programme Monitoring, Review and Continual Quality 

Improvement 

 

7.1.1 Describe the policies and mechanisms for regular monitoring and 

review of the programme. 

 

7.1.2 Describe the roles and the responsibilities of the Quality Assurance 

unit responsible for internal quality assurance of the department. 

 

7.1.3 a)  Describe the structure and the workings of the internal programme 

monitoring and review committee. 

 

b) Describe the frequency and mechanisms for monitoring and 

reviewing the programme. 

 

c) Describe how the department utilises the feedback from a 

programme monitoring and review exercise to further improve the 

programme.  

 

d) Explain how the monitoring and review processes help ensure that 

the programme keeps abreast with scientific, technological and 

knowledge development of the discipline, and with the needs of 

society. 

 

7.1.4 Which stakeholders are involved in a programme review? Describe 

their involvement and show how their views are taken into 

consideration. 

 

7.1.5 Explain how the department informs the stakeholders the result of a 

programme assessment and how their views on the report are taken 

into consideration in the future development of the programme.  

 

7.1.6 Explain how student performance, progression, attrition, graduation 

and employment are analysed for the purpose of continual quality 

improvement? Provide evidence.  

 

7.1.7 Describe the responsibilities of the parties involved in collaborative 

arrangements in programme monitoring and review. 
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7.1.8 Describe how the findings of the review are presented to the HEP and 

its further action therefrom. 

 

7.1.9 Explain the integral link between the departmental quality assurance 

processes and the achievement of the institutional purpose. 

 

 

IIUM Standard: 

 

1. Besides SFS, what other platform(s) does the department plan to use in the 

Continual Quality Improvement (CQI) process to get feedback from students?  
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PART A: GENERAL INFORMATION ON THE HIGHER EDUCATION PROVIDER  

 

Part A of the MQA-02 of this section seeks general information on the higher 

education provider (HEP).  

 

1. Name of the HEP: 

2. Date of establishment: 

3. Date of registration (if applicable):  

4. Reference No. of registration (if applicable): 

5. Name of the chief executive officer (however designated): 

6. Address: 

i. Address: 

ii. Correspondence (if different from above): 

 

7. Tel.: 

8. Fax: 

9. Email: 

10. Website: 

11. Names and addresses of Faculties/Schools/Departments/Centres (if located 

outside the main campus): 

i.  

ii.  

iii.  

 

12. Names and addresses of branch campuses (if applicable): 

i.  

ii.  

iii.  

 

13. List of Faculties/Schools/Departments/Centres in the HEP (and its branch 

campuses) and number of programmes offered: 

 

No. 

No. 

 

Name of Faculties/Schools/ 

Departments/ Centres 

 

      Location 

 

Number of 

programmes 

offered 

    

    

 

 

14. Details of all programmes currently conducted by the HEP (and its branch 

campuses including any offshore arrangements): 

MQA-02 2017 (FULL ACCREDITATION) 
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No. 
Name of 

Programme 

MQF 

Level 

Awarding 

Body 

 

Location 

conducted 

Type of 

Programme  

(Collaboration/ 

Home grown/ 

external 

programme/ 

joint award/ 

joint degree) 

Approval 

authority 

and Date 

of 

Approval 

 

Date and 

Duration 

Of Accreditation 

by MQA/ 

Professional 

Bodies 

 

Student 

enrolment  

 

 

 

Programme 

Status * 

          

          

          

 

* For public university, indicate status of each programme as follows: active, jumud, beku, 

lupus or penawaran semula. 

* For private HEP, indicate status of each programme as follows: active or inactive (approved 

but currently not conducted). 

 

15. Total number of academic staff: 

     Status 
Academic 

Qualification 

            Number of Academic Staff 

Malaysian Non-Malaysian Total 

Full-time (all 
types of 
designation 
including those 
on 1 year 
contract or 
more) 

Doctoral (Level 8)    

Masters (Level 7)    

Bachelors (Level 6 - 
including professional 
qualification) 

   

Diploma (Level 4)    

Certificate (Level 3)    

Others     

Sub-total  

Part-time Doctoral (Level 8)    

Masters (Level 7)    

Bachelors (Level 6 - 
including professional 
qualification) 

   

Diploma (Level 4)    

Certificate (Level 3)    

Others     

Sub-total  

Total  
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16. Total number of students: 

 Number of Students Total Disabled 

Student Local International 

Male      

Female      

Total     

 

17. Student attrition:  

Period Year 

Total 

students 

(A) 

Number of students 

leaving the 

institution without 

graduating (B) 

Attrition 

Rate 

(%) 

(B/A)*100 

Main 

reasons for 

leaving 

Past 1 

year  

     

Past 2 

years  

     

Past 3 

years 

     

 

Note: The attrition rate should be provided for each individual year. 

 

 

18. Total number of administrative and support staff:  

 

 

 

19. Provide audited financial statement for last three consecutive years: 

 

Year 
Financial Statement  

Profit/Surplus (RM) Loss/Deficit (RM) 

Past 1 year    

Past 2 years    

Past 3 years   

 

Note: Profit and loss reporting is based on after tax.  

 

 

 

 

 

    No. 

Classification by function  

(e.g.: technical, counselling, financial, 

IT, human resource, etc. 

Number of Administrative  

and Support staff 
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20. Provide the latest, dated and signed organisational chart of the HEP. 

 

21. Details of liaison officer: 

i. Name and Title: 

ii. Designation: 

iii. Tel.: 

iv. Fax: 

v. Email: 
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PART B: PROGRAMME DESCRIPTION 

1. Name of the programme (as in the scroll to be awarded): 

2. MQF level: 

3. Graduating credit: 

4. Has this programme been accredited by MQA for other premises? If yes, please 

provide the following details: 
 

No.  Name and Location of the 
Premises (main campus / 

branch campuses /  regional 
centre)  

Mode of 
Delivery 

Accreditation Status 
 

Provisional Full 

1.     

2.     

3.     

5. Type of award (e.g., single major, double major, etc.): 

6. Field of study and National Education Code (NEC):  

7. Language of instruction: 

8. Type of programme (e.g., own, collaboration, external, joint award/joint degree, 

etc.):  

9. Mode of study (e.g., full-time/part-time): 

10. Mode of offer (please (/) where appropriate):  
 

Undergraduate Programme Postgraduate Programme 

Coursework  Coursework  

Industry Mode (2u2i)  Mixed mode  

Research   

11. Method of learning and teaching (e.g. lecture/tutorial/lab/field 

work/studio/blended learning/e-learning, etc.): 
 

12. Mode of delivery (please (/) as appropriate): 

Conventional 

(traditional, online and blended learning) 

 

Open and Distance learning (ODL)  

 

13. Duration of study: 
 Full-time Part-time 

Long Semester Short Semester Long Semester Short Semester 

No. of Weeks      

No. of Semesters     

No. of Years   

Note: Number of weeks should include study and exam week. 
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14. Entry requirements: 

15. Estimated date of first intake: month/year 

16. Projected intake and enrolment: (applicable for provisional accreditation) 

 

 

17. Total enrolment of student (applicable for full accreditation): 

 

Year Intake Enrolment 

Year 1 e.g.: 60 e.g.: 60 

Year 2 e.g.: 70 e.g.: 130 

Year 3 e.g.: 90 e.g.: 220 

Total  e.g.: 220 e.g.: 220 

 

18. Estimated date of first graduation: month/year 

19. Types of job/position for graduate (at least two types):  

20. Awarding body:  

o Own  

o Others (Please name) 

(Please attach the relevant documents, where applicable)  

i. Proof of collaboration between HEP and the collaborative partner such as 

copy of the Validation Report* of the collaborative partner** and the 

Memorandum of Agreement (MoA)  

ii. Approval letter from the Higher Education Department (Jabatan 

Pendidikan Tinggi, JPT) of the Ministry of Higher Education for 

programmes in collaboration with Malaysian public universities 

iii. Proof of approval and supporting letter to conduct the programme from 

certification bodies/awarding bodies/examination bodies  

iv. A copy of the programme specification as conducted by the collaborative 

partner (eg. Handbook) 

v. Proof of collaboration with Quality Partners* for the programme, where 

applicable 

vi. For programmes which require clinical training, please attach proof of 

approval from the relevant authority 

vii. Any other document where necessary 

Year Intake Enrolment 

Year 1 e.g.: 100 e.g.: 100 

Year 2 e.g.: 100 e.g.: 200 

Year 3 e.g.: 100 e.g.: 300 

Total  e.g.: 300 e.g.: 300 
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21. Provide a sample of scroll to be awarded should be attached. 

22. Address(s) of the location where the programme is/to be conducted: 
 

Note:  

*  Validation report is an evaluation by the collaborative partner on the readiness and 

capability of the institution to offer the programme.  

** Collaborative partner is the institution who owned the curriculum of the programme and 

conferred the award (franchisor), while the programme delivery is conducted by another 

institution (franchisee).   

*** Quality partners are usually better established universities which attest to the quality of a 

programme through the involvement or oversight of curriculum design, teaching and 

learning, or assessment.   
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PART C: PROGRAMME STANDARDS  

 

Part C of the MQA-02 requires the HEP to furnish information on all the standards in 

the seven areas of evaluation for quality assurance on the programme to be 

accredited. The following pages provide a series of questions and statements that 

guide the HEP in furnishing such information.  

 

In Area 1 (Programme Development and Delivery), there are 23 questions and 

statements related to the 17 standards.  

 

In Area 2 (Assessment of Student Learning), there are 18 questions and statements 

related to the 11 standards. 

 

In Area 3 (Student Selection and Support Services), there are 29 questions and 

statements related to the 20 standards.  

 

In Area 4 (Academic Staff), there are 22 questions and statements related to the 15 

standards. 

 

In Area 5 (Educational Resources), there are 21 questions and statements related to 

the 10 standards. 

 

In Area 6 (Programme Management), there are 21 questions and statements related 

to the 16 standards. 

 

In Area 7 (Programme Monitoring, Review and Continual Quality Improvement), 

there are 12 questions and statements related to the 9 standards. 

 

HEPs are required to use Evaluation Instrument of COPPA 2nd Edition (2017) 

(Excel) to conduct self-review for each Area which should include the 

following: 

i. Strengths of the programme in meeting its goals;  

ii. Steps taken in maintaining and enhancing the strengths/practices of the 

programme;  

iii. Areas of concern that need to be addressed; and 

iv. Steps taken to address the problem areas. 

 

(Refer to Section 4.1 in COPPA for complete requirement of a Programme Self-

Review).
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INFORMATION ON AREA 1: PROGRAMME DEVELOPMENT AND DELIVERY 

 

1.1 Statement of Educational Objectives of Academic Programme and 

Learning Outcomes 

  

1.1.1 Explain how the programme is in line with, and supportive of, the 

vision, mission and goals of the HEP. 

 

1.1.2 Provide evidence and explain how the department has considered 

market and societal demand for the programme. In what way is this 

proposed programme an enhanced of the other? 

 

1.1.3 a)    State the programme educational objectives, programme learning 

outcomes and assessment of the programme. 

 
*Note: Please refer to the specific Programme Standard or the MQA 

Standards: Master’s and Doctoral Degree by Research – Page 3 for 

Master’s Degree by Research and Page 4 for Doctoral Degree by 

Research. 

 

b) Map the programme learning outcomes against the programme 

educational objectives. (Provide information in Table 1). 

Table 1: Matrix of Programme Learning Outcomes (PLO) against 

the Programme Educational Objective (PEO).  

 

(Generated from Ecure) 

 

1.1.4 a)   How are the programme learning outcomes related to the career 

or/and further studies options of the student on completion of the 

programme? 

 

b) Do the programme learning outcomes relate to the existing and 

emergent needs of the profession, industry and the discipline? 

How was this established?  

 

1.2 Programme Development: Process, Content, Structure and Teaching-

Learning Methods 

 

1.2.1 Describe the provisions and practices that indicate the autonomy of the 

department in the design of the curriculum, and its utilisation of the 

allocated resources. 

 

1.2.2 Describe the processes to develop and approve curriculum. 



IIUM MQA-02(FA)_20 April 2022_Version 2 

6 

 

 

1.2.3 a)    Who and how are the stakeholders consulted in the development 

of the curriculum? 

 

b) Explain the involvement of educational experts in this curriculum 

development. 

 

1.2.4 a)  Describe how the curriculum fulfils the requirements of the 

discipline of study in line with the programme standards (if 

applicable) and good practices in the field   

 

b) Provide the necessary information, where applicable, in Table 2: 

 

Table 2: Components of the programme and its credit value 

 Course Classification 
Credit 

Value 

Percentage 

(%) 

1. Compulsory courses/modules   

2. 

 

Core* 

 Courses 

 Projects/Thesis/Dissertation 

  

  

3. Elective courses**   

4. Industrial training/Practicum   

Total Credit Value  100 

Note:  

* Core courses also include faculty common courses. 
** Optional/elective courses refer to courses where students can exercise choice. Minor courses are 

also listed here 
 

1.2.5 What are the research, academic and community engagement activities 

available to the students of this programme? How do these activities 

enrich student learning experience, and foster personal development 

and responsibility? 

 

1.3 Programme Delivery 

 

1.3.1 Provide evidence on how the department ensures the effectiveness of 

delivery in supporting the achievement of programme learning 

outcomes. 

  

1.3.2 Show evidence that the students are provided with, and briefed on, the 

current information about the programme, for example, Student Study 

Guide, Student Handbook and Student Project Handbook. 
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1.3.3 a)  Provide details of the coordinator of the programme and members 

of the team responsible for the programme. State the manner in 

which the academic team manages the programme. What are their 

authority and responsibility? What are the procedures that guide 

the planning, implementation, evaluation and improvement of the 

programme? 

 

b) Does the programme team have access to adequate resources? 

Provide evidence. 

 

1.3.4 State how the department obtains feedback and uses it to improve the 

delivery of the programme outcomes. Provide evidence.   

 

 

IIUM Standard:  

 

1. How does the design of this academic programme prepare students to 

be well-rounded, professionally competent and Islamic in their view 

and behaviours as outlined by IIUM vision and mission?  

 

2. Explain the methods by which the elements of KhAIR and JERIHAS 

are inculcated in the planning and delivery of the courses offered. 

 

 



IIUM MQA-02(FA)_20 April 2022_Version 2 

8 

 

INFORMATION ON AREA 2: ASSESSMENT OF STUDENT LEARNING 

 

2.1 Relationship between Assessment and Learning Outcomes 

 

2.1.1 Explain how assessment principles, methods and practices are 

constructively consistent with the details stipulated in the MQA 

Standards of Master’s and Doctoral Degree. 

 

*Note: Please refer to the specific Programme Standard or/and MQA 

Standards: Master’s and Doctoral Degree by Research – Page 12 and Page 

13.    

 

2.1.2 Indicate the initiative taken by the Department to monitor the amount of 

research load among the students.  

 

2.2 Assessment Methods 

 

2.2.1 Describe the student assessment methods in terms of its duration, 

diversity, weightage, criteria and coverage, and how these elements 

are documented and communicated to the students. 

 

2.2.2 a)  Explain how the department ensures the validity, reliability, integrity, 

currency and fairness of student assessment over time and across 

sites (if applicable).  

 

b) Describe the procedure by which a Dissertation / Thesis 

Examination Committee is set up by the Department to ensure 

validity, reliability and fairness in the assessment of the dissertation 

/ thesis. 

 

c) How is the assessment methodologies reviewed periodically to 

ensure currency with development in best practices? 

 

d) Are the assessment methods reviewed periodically? Describe the 

review of the assessment methods in the programme conducted 

(e.g., the existence of a permanent review committee on 

assessment and consultation with external assessors and 

examiners, students, alumni and industry). 

 

2.2.3 a) Describe how the review of the assessment methods in the 

programme is conducted (e.g., the existence of a permanent 

review committee on assessment, or in consultation with external 

assessors and examiners, students, alumni, industry). 
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b) Explain how the department provides feedback to the students on 

their academic progress to ensure that they have sufficient time to 

undertake remedial measures  

 

c) Specify whether students have the right to appeal. Provide 

information on the appeal policy and processes. How are appeals 

dealt with? 

 

d) Explain the mechanism to review and implement new methods of 

assessment. Append a copy of the Regulations of Examination. 

 

2.3 Management of Student Assessment 

 

2.3.1 Describe how the management of the candidate assessment is 

consistent with the details stipulated in the Standards (page 14 to 15).  

 

*Note: Please refer to MQA Standards: Master’s and Doctoral Degree by 

Research – Page 14 and Page  

 

2.3.2 Explain how the department periodically reviews the management of 

student assessment and measures it take to address the issues 

highlighted by the review.  

 

 

IIUM Standard:  

 

1. How are the elements of Pillars of Learning (POL) reflected in the 

assessment activities of students’ learning? 
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INFORMATION ON AREA 3: STUDENT SELECTION AND SUPPORT SERVICES 

 

3.1 Student Selection 

 

3.1.1 State the admission requirement for the programme and the language 

proficiency requirement as decided/endorsed by the Senate.  

 

3.1.2 Provide information on student intake for each cohort since 

commencement and the ratio of the enrolment to applicants. 

 

3.1.3 Describe the policies, mechanisms and practices for appeal on student 

selection, if applicable.   

 

3.1.4 State the support provided for those who are selected but need 

additional developmental and remedial assistance.  

 

3.2 Articulation and Transfer 

 

3.2.1 Explain the policy, criteria and mechanisms that allow qualified 

students to transfer to another mode/programme/HEP 

 

3.3 Student Support Services 

 

3.3.1 What support services are available to students? Show evidence that 

those who provide these services are qualified. What other additional 

support arrangements provided by other organisations are accessible 

to students?  

 

3.3.2 Describe the roles and responsibilities of those responsible for student 

support services. 

 

3.3.3 How are students orientated into the programme?  

 

3.3.4 Describe the provision of the academic, non-academic and career 

counselling services to students. 

 

3.3.5 Describe the mechanisms that exist to identify and assist students who 

are in need of academic, spiritual, psychological and social support. 
 

3.3.6 How are the adequacy, effectiveness and safety of student support 

services evaluated and ensured? 
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3.4 Student Representation and Participation 

 

3.4.1 What policy and processes are in place for active student engagement 

especially in areas that affect their interest and welfare? 

 

3.4.2 Explain student representation and organisation at the institutional and 

departmental levels. 

 
3.4.3  a) What does the department do to facilitate students to develop 

linkages with external stakeholders? 

 

               b) How do the department promote managerial, entrepreneurial and 

leadership skills in preparation for the workplace 

 

3.4.4 How does the department facilitate student activities and organisations 

that encourage character building, inculcate a sense of belonging and 

responsibility, and promote active citizenship? 

 

3.5 Alumni 

 

3.5.1 a) Describe the linkages established by the department with the 

alumni. 

 

b) Describe the role of the alumni in development, review and 

continuous improvement of the programme. 

 

 

 

IIUM Standard:  

 

1. What other avenues can be offered to the students to promote 

transformative experience? 
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INFORMATION ON AREA 4: ACADEMIC STAFF 

 

4.1   Recruitment and Management 

 

4.1.1 Explain how the department’s academic staff plan is consistent with 

HEP’s policies and programme requirements. 

 

4.1.2 a) State the policy, criteria, procedures, terms and conditions of 

service for the recruitment of academic staff. 

 

b) Explain the due diligence exercised by the department in ensuring 

that the qualifications of academic staff are from bona fide 

institutions. 

 

4.1.3 Provide evidence that show the appointment of supervisor comply with 

the Standard (page 22 and 23)  

 

*Note: Please refer to the specific Programme Standard or/and MQA 

Standards: Master’s and Doctoral Degree by Research – Page 22 and Page 

23 

4.1.4   a) Provide summary information on every academic staff involved in 

conducting the programme in Table 3.  

 

As in Appendix B 

  

b) Provide Curriculum Vitae of each academic staff teaching in this 

programme containing the following: 

 

i. Name 

ii. Academic Qualifications 

iii. Current Professional Membership  

iv. Current Teaching and Administrative 

Responsibilities  

v. Previous Employment 

vi. Conferences and Training  

vii. Research and Publications  

viii. Consultancy  

ix. Community Service 

x. Other Relevant Information 

 

c) Provide information on turnover of academic staff for the 

programme (for Full Accreditation only).                    
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4.1.5 Describe how the department ensures equitable distribution of duties 

and responsibilities among the academic staff. 

4.1.6 Describe how the recruitment policy for a particular programme seeks 

diversity among the academic staff such as balance between senior 

and junior academic staff, between academic and non-academic staff, 

between academic staff with different approaches to the subject, and 

academic staff with multi-disciplinary backgrounds and experiences. 

  

4.1.7 State the policies, procedures and criteria (including involvement in 

professional, academic and other relevant activities, at national and 

international levels) for appraising and recognising academic staff. 

 

 

4.2 Service and Development 

 

4.2.1 Provide information on the departmental policy on service, 

development and appraisal of the academic staff. 

 

4.2.2 How does the department ensure that the academic staff are given 

opportunities to focus on their respective areas of expertise such as 

curriculum development, curriculum delivery, academic supervision of 

students, research and writing, scholarly and consultancy activities, 

community engagement and academically-related administrative 

duties? 

 

4.2.3 Describe the mechanisms and processes for periodic student 

evaluation of the academic staff. Indicate the frequency of this 

evaluation exercise. Show how this evaluation is taken into account for 

quality improvement.  

 

4.2.4 a)  State the policies for training, professional development and career 

advancement unique to the department’s (e.g., study leave, 

sabbatical, advanced training, specialised courses, re-tooling, etc.) 

academic staff. 

 

b) How does the department encourage the academic staff to engage 

in the training of supervision skills and scholarly activities? 

Describe the mentoring system or formative guidance for new 

academic staff 

 

4.2.5 Describe the opportunities available to academic staff to obtain 

professional qualifications and to participate in professional, academic 

and other relevant activities at national and international levels. 
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4.2.6 Describe how the department encourages and facilitates academic 

staff in community and industry engagement activities. Describe how 

such activities are rewarded. 

 

IIUM Standard:  

 

1. Explain how the members of academic staff (and other categories of 

instructors) perform their duties as murabbi to the students. 
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INFORMATION ON AREA 5: EDUCATIONAL RESOURCES 

5.1 Physical Facilities 

 

5.1.1 a)   List the physical facilities required for the programme in Table 4.  

 

As in Appendix C  

 

b) Describe and assess the adequacy of the physical facilities and 

equipment (e.g., workshop, studio and laboratories) as well as 

human resources (e.g., laboratory professionals and technicians). 

 

c) Provide information on the clinical and practical facilities for 

programmes which requires such facilities. State the location and 

provide agreements if facilities are provided by other parties.  

 

d) Provide information on the arrangement for practical and industrial 

training. 

 

e) How are these physical facilities user friendly to those with special 

needs? Provide a copy of any technical standards that have been 

deployed for students with special needs.   

 

5.1.2 Show that the physical facilities comply with the relevant laws and 

regulations including issues of licensing.   

 

5.1.3 Describe resource sharing and access mechanisms that are available 

to extend the library’s capabilities. Comment on the extent of use of 

these facilities by academic staff and students. Comment on the 

adequacy of the library to support the programme.  

 

5.2 Research and Development  

(Please note that the standards on Research and Development are largely directed 

to universities and university colleges) 

 

5.2.1    a)  Describe the policies, facilities and budget allocation available to 

support research. 

 

b) Describe the research activities of the department and the 

academic staff involved in them.  

 

5.2.2     a)   Describe how the HEP encourages interaction between research 

and learning. Show the link between the HEP’s policy on research 



IIUM MQA-02(FA)_20 April 2022_Version 2 

16 

 

and the teaching-learning activities in the department. 

 

b) State any initiatives taken by the department to engage students in   

research. 

 

5.2.3 Describe the processes by which the department review its research 

resources and facilities and the steps taken to enhance its research 

capabilities and environment. 

 

5.3 Financial Resources 

 

5.3.1 Provide audited financial statements or certified supporting documents 

for the last three consecutive years. Explain the financial viability and 

sustainability based on the provided statements/documents. 

 

5.3.2 Demonstrate that the department has clear procedures to ensure that 

its financial resources are sufficient and managed efficiently. 

 

5.3.3 a)  Indicate the responsibilities and lines of authority in terms of 

budgeting and resource allocation in the HEP with respect to the 

specific needs of the department.  

 

b) Describe the HEP’s financial planning for the programme in the 

next two years. 

     

 

IIUM Standard:  

 

1. What particular resource(s) is/are state-of-the-art? 
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INFORMATION ON AREA 6: PROGRAMME MANAGEMENT 
 

6.1 Programme Management 

 

6.1.1 a)  Describe the management structure and functions, and the main 

decision-making components of the department, as well as the 

relationships between them. How are these relationships made 

known to all parties involved?  

 

b) Indicate the type and frequency of department meetings. 

 

6.1.2 Describe the policies and procedures that ensure accurate, relevant 

and timely information about the programme which are easily and 

publicly accessible, especially to prospective students. 

 

6.1.3 a)  Describe the policies, procedures and mechanisms for regular 

review and updating of the department’s structures, functions, 

strategies and core activities to ensure continuous quality 

improvement. Identify person(s) responsible for continuous quality 

improvement within the department.  

 

             b) Highlight the improvements resulting from these policies, 

procedures and mechanisms. 

 

6.1.4 Show evidence (such as terms of reference, minutes of meeting) that 

the academic board of the department is an effective decision-making 

body with adequate autonomy.  

 

6.1.5 Describe the arrangements agreed upon by the HEP and its different 

campuses or partner institutions - for example, collaborative 

programmes, joint awards, collaborative research, student exchange 

arrangements - to assure functional integration and comparability of 

educational quality.   

 

6.1.6 Show evidence of internal and external consultations, and market 

needs and graduate employability analyses.   
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6.2 Program Leadership 

 

6.2.1 Explain the criteria for the appointment and job description of the 

programme leader.  

 

6.2.2 Indicate the programme leader of this programme. Describe the 

qualifications, experiences, tenure and responsibilities of the 

programme leader. 

 

6.2.3 Describe the relationship between the programme leader, department 

and HEP on matters such as staff recruitment and training, student 

admission, allocation of resources and decision-making processes.  

 

6.3 Administrative Staff 

 

6.3.1 a)  Describe the structure of the administrative staff which supports the   

programme. 

 

b) Explain how the number of the administrative staff is determined in 

accordance to the needs of the programme and other activities. 

Describe the recruitment processes and procedures. State the 

terms and conditions of service. 

 

c) State (in Table 5) the numbers required and that are available, job 

category and minimum qualification for administrative staff of the 

programme.  

 

As in Appendix D  

 

6.3.2 State the mechanisms and procedures for monitoring and appraising 

the performance of the administrative staff of the programme. 

 

6.3.3 Describe the training scheme for the advancement of the 

administrative staff and show how this scheme fulfils the current and 

future needs of the programme.  

 



IIUM MQA-02(FA)_20 April 2022_Version 2 

19 

 

6.4 Academic Records 

 

6.4.1 a)  State the policies and practices on the nature, content and security 

of student, academic staff and other academic records at the 

departmental level and show that these policies and practices are 

in line with those of the HEP. 

 

b) Explain the policies and practices on retention, preservation and 

disposal of student, academic staff and other academic records. 

6.4.2 Explain how the department maintains student records relating to their 

admission, performance, completion and graduation. 

 

6.4.3 Describe how the department ensures the rights of individual privacy 

and the confidentiality of records. 

 

6.4.4 Describe the department’s review policies on security of records and 

safety systems and its plans for improvements. 

 

 

 

IIUM Standard:  

 

1. How does the management of the academic programmes reflect IIUM 

views towards Maqasid ash-Shariah? 
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INFORMATION ON AREA 7: PROGRAMME MONITORING, REVIEW AND 

CONTINUAL QUALITY IMPROVEMENT 

 

7.1 Mechanisms for Programme Monitoring, Review and Continual Quality 

Improvement 

 

7.1.1 Describe the policies and mechanisms for regular monitoring and 

review of the programme. 

 

7.1.2 Describe the roles and the responsibilities of the Quality Assurance 

unit responsible for internal quality assurance of the department. 

 

7.1.3 a)  Describe the structure and the workings of the internal programme 

monitoring and review committee. 

 

b) Describe the frequency and mechanisms for monitoring and 

reviewing the programme. 

 

c) Describe how the department utilises the feedback from a 

programme monitoring and review exercise to further improve the 

programme.  

 

d) Explain how the monitoring and review processes help ensure that 

the programme keeps abreast with scientific, technological and 

knowledge development of the discipline, and with the needs of 

society. 

 

7.1.4 Which stakeholders are involved in a programme review? Describe 

their involvement and show how their views are taken into 

consideration. 

 

7.1.5 Explain how the department informs the stakeholders the result of a 

programme assessment and how their views on the report are taken 

into consideration in the future development of the programme.  

 

7.1.6 Explain how student performance, progression, attrition, graduation 

and employment are analysed for the purpose of continual quality 

improvement? Provide evidence.  

 

7.1.7 Describe the responsibilities of the parties involved in collaborative 

arrangements in programme monitoring and review. 
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7.1.8 Describe how the findings of the review are presented to the HEP and 

its further action therefrom. 

 

7.1.9 Explain the integral link between the departmental quality assurance 

processes and the achievement of the institutional purpose. 

 

 

IIUM Standard:  

 

1. Besides SFS, what other platform(s) does the department plan to use 

in the Continual Quality Improvement (CQI) process to get feedback 

from students?  
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PART B: PROGRAMME DESCRIPTION 

Part B of the MQA-01-ODL of this Code of Practice for Programme Accreditation: 

Open and Distance Learning (COPPA: ODL) seeks information of the programme 

such as name of the programme, MQF level, graduating credit, duration of study, entry 

requirement, mode of delivery and awarding body. 

 

1. Name of the Higher Education Provider (HEP): 

2. Name of the programme (as in the scroll to be awarded): 

3. MQF level: 

4. Graduating credit: 

5. Has this programme been accredited by MQA for other premises? If yes, please 

provide the following details: 

 

No.  

Name and Location of the Premises 

(main campus / branch campuses / 

regional centre)  

Mode of 

Delivery 

Accreditation Status 

Provisional Full 

1.     

2.     

3.     

 

6. Type of award (e.g., single major, double major, etc.): 

7. Field of study and National Education Code (NEC):  

8. Language of instruction: 

9. Type of programme (e.g., own, collaboration, external, joint award/joint degree, 

etc.): 

10. Mode of study (e.g., full-time/part-time): 

11. Mode of offer (please (/) where appropriate): 

Undergraduate Programme Postgraduate Programme 

Coursework  Coursework  

Industry Mode (2u2i)  
Mixed mode  

Research   

 

12. Method of learning and teaching (e.g. lecture/tutorial/lab/fieldwork/studio/ 

blended learning/e-learning, etc.): 

13. Mode of delivery: Open and Distance Learning (ODL) 

 

MQA-01-ODL (PROVISIONAL ACCREDITATION) 
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14. Duration of study: 

 Full-time Part-time 

Long 

Semester 

Short 

Semester 

Industrial  

Training 

Long 

Semester 

Short 

Semester 

Industrial  

Training 

No. of Weeks        

No. of Semesters       

No. of Years   

Note: Number of weeks should include study and exam weeks. 

15. Entry requirements: 

16. Estimated date of first intake (applicable for provisional accreditation): 

month/year 

17. Projected intake and enrolment (applicable for provisional accreditation): 

Year Intake Enrolment 

Year 1 e.g.: 100 e.g.: 100 

Year 2 e.g.: 100 e.g.: 200 

Year 3 e.g.: 100 e.g.: 300 

Total e.g.: 300 e.g.: 300 

 

18. Total student enrolment (applicable for full accreditation): 

Year Intake Enrolment 

Year 1 e.g.: 60 e.g.: 60 

Year 2 e.g.: 70 e.g.: 130 

Year 3 e.g.: 90 e.g.: 220 

Total e.g.: 220 e.g.: 220 

 

19. Estimated date of first graduation: month/year 

20. Types of job or position for graduates (at least two types):  

21. Awarding body:  

o Own  

o Others (Please name) 

 

Please attach the relevant documents, where applicable.  

i. Proof of collaboration between HEP and the collaborative partner such as 

copy of the Validation Report* of the collaborative partner** and the 

Memorandum of Agreement (MoA)  
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ii. Approval letter from the Higher Education Department (Jabatan Pendidikan 

Tinggi, JPT) of the Ministry of Higher Education for programmes in 

collaboration with Malaysian public universities 

iii. Proof of approval and supporting letter to conduct the programme from 

certification bodies/awarding bodies/examination bodies  

iv. A copy of the programme specification as conducted by the collaborative 

partner (e.g. Handbook) 

v. Proof of collaboration with Quality Partners*** for the programme, where 

applicable 

vi. For programmes which require clinical training, please attach proof of 

approval from the relevant authority 

vii. Any other documents where necessary. 

22. A sample of scroll to be awarded should be attached. 

23. Address(s) of the location where the programme is/to be conducted: 

24. Details of liaison officer: 

i. Name and Title: 

ii. Designation: 

iii. Tel.: 

iv. Fax: 

v. Email: 

 

Note:  

* Validation report is an evaluation by the collaborative partner on the readiness 

and capability of the institution to offer the programme. 

** Collaborative partner is the institution who owns the curriculum of the 

programme and confers the award (franchisor) while the programme delivery is 

conducted by another institution (franchisee).   

*** Quality partners are usually better established universities which attest to the 

quality of a programme through the involvement or oversight of curriculum 

design, learning and teaching, or assessment.   
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PART C: PROGRAMME STANDARDS  

Part C of the MQA-01-ODL requires the HEP to furnish information on all the standards 

in the seven areas of evaluation for quality assurance on the programme to be 

accredited. The following pages provide a series of questions and statements that 

guide the HEP in furnishing such information.  

 

In Area 1 (Programme Development and Delivery), there are 29 questions and 

statements related to the 16 standards.  

 

In Area 2 (Assessment of Student Learning), there are 16 questions and statements 

related to the 11 standards. 

 

In Area 3 (Student Selection and Support Services), there are 28 questions and 

statements related to the 18 standards.  

 

In Area 4 (Academic Staff), there are 24 questions and statements related to the 14 

standards. 

 

In Area 5 (Educational Resources), there are 22 questions and statements related to 

the 11 standards. 

 

In Area 6 (Programme Management), there are 20 questions and statements related 

to the 16 standards. 

 

In Area 7 (Programme Monitoring, Review and Continual Quality Improvement), there 

are 13 questions and statements related to the nine standards. 

 

HEPs are required to use Evaluation Instrument of COPPA: ODL (Excel) to 

conduct self-review for each Area which should include the following: 

i. Strengths of the programme in meeting its goals;  

ii. Steps taken in maintaining and enhancing the strengths/practices of the 

programme;  

iii. Areas of concern that need to be addressed; and 

iv. Steps taken to address the problem areas. 

 

(Refer to Section 4.1 in COPPA: ODL for complete requirement of a Programme 

Self-Review). 
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INFORMATION ON AREA 1: PROGRAMME DEVELOPMENT AND DELIVERY 

 

1.1 Statement of Educational Objectives of Academic Programme and 

Learning Outcomes  

 

Information on Standards 

1.1.1 (a) Explain how the programme is in line with, and supportive of, 

the vision, mission and goals of the HEP, and also how this 

ODL programme is able to democratise access to education 

through globalised online learning. 

 

 (b) Outline the overarching Open and Distance Learning (ODL) 

policy of the HEP. Provide evidence and explain how the 

department has considered market and societal demand for the 

programme. In what way is this proposed programme an 

enhancement of the others? 

 

1.1.2 (a) Provide evidence and explain how the department has 

considered market and societal demand for the programme to 

be offered via ODL mode. In what way is this proposed 

programme an enhancement of the other programmes in the 

related discipline or field? 

 

1.1.3 (a) State the programme educational objectives, learning 

outcomes, learning and teaching strategies, and assessment. 

 

 (b) Map the programme learning outcomes against the programme 

educational objectives. (Provide information in Table 1.) 

 

Table 1.  Matrix of Programme Learning Outcomes (PLO) against the 

Programme Educational Objectives (PEO) 

 

Programme Learning Outcomes (PLO) 
Programme Educational Objectives (PEO) 

PEO1 PEO2 PEO3 PEO4 

PLO 1     

PLO 2     

PLO 3     

PLO 4     

PLO 5     
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(c)    Describe the strategies for the attainment of PLOs in term of   

constructive alignment of learning and teaching strategies, and 

assessment. 

    

1.1.4 Map the programme learning outcomes to an MQF level descriptors 

and the five clusters of MQF learning outcomes.  

 

1.1.5 (a)  How are the learning outcomes related to the career and further 

studies options of the student on completion of the programme? 

 

 (b) Do the learning outcomes relate to the existing and emergent 

needs of the profession, industry and the discipline? How was 

this established? 

 

1.2 Programme Development: Process, Content, Structure and Learning-

Teaching Methods 

 

Information on Standards 

1.2.1 Describe the provisions (including availability of a unit devoted to the 

design and development of learning materials for ODL delivery) and 

practices that indicate the autonomy of the department in the design 

of the curriculum, and its utilisation of the allocated resources. 

 

1.2.2 Describe the processes to design, develop and approve the 

curriculum of the programme. State the highest academic authority 

involved in the approval to offer the programme. 

 

1.2.3 Who and how are the stakeholders including education and ODL 

experts consulted in the development of the curriculum?  

 

1.2.4 (a) Describe how the curriculum fulfils the requirements of the 

discipline of study in line with the programme standards (if 

applicable) and good practices in the field.   

 

 (b) Provide the necessary information in Table 2. 
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   Table 2. Components of the programme and its credit value  

 Course Classification 
Credit 
Value 

Percentage (%) 

1. Compulsory courses/modules*   

2. 
 

Core**/Major(s)***/Specialisation:  

 Courses 

 Projects/Thesis/Dissertation 

  

3. Optional/elective courses****   

4.  Minor courses (if applicable)   

5. Industrial training/Practicum   

6. Others (specify)   

 Total Credit Value  100 

                        Note:    
* Compulsory courses/modules refer to Mata Pelajaran Umum (MPU) 

and other courses required by the HEP. 
** Core courses also include common courses of faculty. 

*** Provide information on major, including double major, if applicable. 

**** Optional/elective courses refer to courses where students can 

exercise choice. 

 

 (c) Provide a brief description of each course offered in the 

programme. Please arrange courses by year and semester as in 

Table 3. 

 

Table 3.  Brief description of courses offered in the programme 

 

No 
Semester/ 

Year 
Offered 

Name 
and 

Code 
of 

Course 

Classification 
(Compulsory 
Major/ Minor/ 

Elective) 

Credit 
Value 

Programme Learning Outcomes (PLO) 

Pre-
requisite/Co-

requisite 
 

Name(s) of 
Academic 

Staff / 
Course 

coordinator 
in main 
campus 

PLO1 PLO2 PLO3 PLO4 PLO5 

1.             

2.             

3.             

4.             

5.             

 

Note: HEP must provide the details of the tutors/facilitators/instructors employed to 

conduct tutorial classes at the regional centre during full accreditation exercise. 

 

 (d) Provide information for each course, where applicable in Table 4. 
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Table 4.  Summary of course information 

1. Name and Code of Course: 

2. Synopsis: 

3 Name(s) of Academic Staff:  

4. Semester and Year offered: 

5 Credit Value: 

6 Pre-requisite/co-requisite (if any): 

7.  Course Learning Outcomes (CLO): 
CLO 1 - …. 
CLO 2 - …. 
CLO 3 - …. 
 

8.  Mapping of the Course Learning Outcomes to the Programme Learning Outcomes, Teaching 
Methods and Assessment Methods: 
 

Course 

Learning 

Outcomes 

(CLO) 

Programme Learning Outcomes (PLO) 

Teaching 

Methods 

 

Assess-

ment 

Methods 

 
PLO

1 
PLO 

2 
PLO

3 
PLO

4 
PLO

5 
PLO

6 
PLO

7 
PLO

8 
PLO  

9 

 

PLO  

10 

 

PLO 

11 

CLO 1              

CLO 2              

CLO 3              

 
Indicate the primary causal link between the CLO and PLO by ticking ““ in the appropriate 
box. 
(This description must be read together with Standards 2.1.2, 2.2.1 and 2.2.2 in Area 2.)  
 

9.  Transferable Skills (if applicable): 
(Skills learned in the course of study which can be useful and utilised in other settings.) 
 

10.  Distribution of Student Learning Time (SLT): 
 

Course 
Content 
Outline 

CLO* 

Learning  and Teaching Activities 

Total 

SLT 

      F2F** 
NF2F 

Independent 

Learning 

(Asynchronous) 

Physical 
Online / Technology- mediated 

(Synchronous) 

L T P O L T P O  

1            

2            

3            

4            

Total SLT           

Continuous 

Assessment 

% F2F NF2F Independent Learning for 

Assessment (Asynchronous) 

 

Physical 

 

Online / Technology- 

mediated 

(Synchronous) 

1      

2      
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* Can be conducted through physical or online or combination of both 

Note: Number of PLO indicated is purely for illustration purposes only and the number is 

subjected to programme standards (if applicable) and curriculum design. 

1.2.5 Explain the appropriateness of learning and teaching methods 

applied to achieve the objectives and learning outcomes of the 

programme which covers the following: 

 (a) A mechanism/system where all forms of interaction and delivery 

are integrated. 

 

 (b) The provision of appropriate self-instructional material (SIM) for 

ODL learners. HEP is required to submit SIM for all courses in 

the programme. 

 

 (c) The establishment of this unit or section (to manage the design 

and development of SIM) within the institutional organisation 

structure and outline the roles and responsibilities in this unit. 

  

 (d) The design (adapt/adopt/create) of the SIM including licensing 

and copyright matters. 

 

 (e) Online learning platform used. 

 

 (f) Mode of interactions between learners. 

 

 (g) Face-to-face synchronous session (physical or virtual). 

Final Assessment % 

Physical 

Online / Technology- 

mediated 

(Synchronous) 

NF2F Independent Learning for 

Assessment (Asynchronous) 

 

1      

2      

Total SLT      

SLT for Assessment    

Grand Total SLT   

% SLT for Open  and  

Distance Learning 

  

% SLT for practical 

component  

  

 

*  Indicate the CLO based on the CLO’s numbering in Item 8. 
** Can be conducted through physical or online or combination of both. 
 
L = Lecture, T = Tutorial, P= Practical, O= Others, F2F=Face to Face, NF2F=Non-Face to Face 
 
 

11.  Identify special requirement or resources to deliver the course (e.g., software, nursery, 
computer lab, simulation room): 

12.  References (include required and further readings, and should be the most current) 

13.  Other additional information (if applicable) :  
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1.3 Programme Delivery 

 

Information on Standards 

1.3.1 Provide evidence on how the department ensures the effectiveness 

of delivery in supporting the achievement of course and programme 

learning outcomes. 

 

1.3.2 Show evidence (including those available in the learning portal 

and/or the learning management system) that the students are 

provided with, and briefed on, the current information about the 

programme, for example, Student Handbook and Student Project 

Handbook. 

 

1.3.3 (a) Provide details of the leader/coordinator of the programme and 

members of the team responsible for the programme. State the 

manner in which the above mentioned team manages the 

programme explaining their line of authority and 

responsibilities. What are the procedures that guide the 

planning, implementation, evaluation and improvement of the 

programme? 

 

 (b) Does the programme team have access to adequate 

resources? Provide evidence. 

 

1.3.4 (a) Describe how the department provides favourable conditions 

for learning, teaching and the execution of practical based 

training, both in the virtual and/or physical environment, based 

on the requirements of the programme.   

 

1.3.5 Describe the department’s initiatives to encourage innovations in 

learning, teaching and assessment, including the use of tools such 

as analytics to monitor student activities. 

 

1.3.6 State how the department obtains feedback and uses it to improve 

the delivery of the programme outcomes. Provide evidence. 
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IIUM Standard:  

 

1. How does the design of this academic programme prepare students to 

be well-rounded, professionally competent and Islamic in their view and 

behaviours as outlined by IIUM vision and mission?  

 

2. Explain the methods by which the elements of KhAIR and JERIHAS are 

inculcated in the planning and delivery of the courses offered. 
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INFORMATION ON AREA 2: ASSESSMENT OF STUDENT LEARNING 

 

2.1 Relationship between Assessment and Learning Outcomes 

 

Information on Standards 

2.1.1 Explain how assessment principles, methods and practices are 

aligned to the achievement of learning outcomes of the programme 

consistent with MQF level. 

 

2.1.2 Describe how the alignment between assessment and learning 

outcomes are regularly reviewed to ensure its effectiveness (please 

provide policy on the review, if any). Provide evidence. 

 

2.2 Assessment Methods 

 

Information on Standards 

2.2.1 Describe how a variety of assessment methods and tools (including 

innovative techniques) are used in assessing learning outcomes and 

competencies. Show the utilisation of both summative and formative 

assessment methods within the programme.  

 

2.2.2 (a) Explain how the department ensures the validity, reliability, 

integrity, currency and fairness of student assessment over 

time and across sites, i.e. ODL environment (if applicable). 

 

 (b) Indicate the authority and processes for verification and 

moderation of summative assessments. 

 

 (c) Indicate the guidelines and mechanisms which have been put 

in place to address plagiarism among students. 

 

 (d) State how often is the assessment methods reviewed. 

 

 (e) Describe the review of the assessment methods in the 

programme conducted (e.g., the existence of a permanent 

review committee on assessment and consultation with 

external assessors and examiners, students, alumni and 

industry). 

 

2.2.3 (a) Describe how the frequency, methods and criteria of student 

assessment – including the grading criteria and appeal policies 

– are documented and communicated to students on the 

commencement of the programme.  
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 (b) Append a copy of the rules, regulation, policies on assessment 

which will outline the duration, diversity, weightage, criteria and 

coverage of the assessment. 

 

2.2.4 Explain the processes in making changes to the assessment 

method. How are the changes made known to the students? 

 

2.3 Management of Student Assessment 

 

Information on Standards 

2.3.1 Explain the roles and autonomy of the department and the academic 

staff in the management of student assessment. 

 

2.3.2 Describe how the security of student assessment documents and 

records are ensured.   

 

2.3.3 Explain when the continuous and final assessments’ results are 

made available and communicated to students to facilitate 

progression decision. 

 

2.3.4 Show and elaborate on the guidelines and mechanisms on students’ 

appeal against course results. 

 

2.3.5 Explain how the department periodically reviews the management 

of student assessment and measures it takes to address the issues 

highlighted by the review. 

 

IIUM Standard:  

 

1. How are the elements of Pillars of Learning (POL) reflected in the 

assessment activities of students’ learning? 
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INFORMATION ON AREA 3: STUDENT SELECTION AND SUPPORT SERVICES  

 

3.1 Student Selection 

 

Information on Standards 

3.1.1 (a) State the criteria and the mechanisms for student selection 

including candidates with prior experiential learning 

(accreditation of prior experiential learning, APEL), transfer 

students and any other additional requirements. 

 

 (b) Provide evidence that the students selected fulfil the admission 

policies that are consistent with applicable requirements. If it is 

a new programme submission, outline only the admission 

policies and the entry requirements. 

 

3.1.2 (a) Explain how the selection criteria are accessible to the public. 

If other additional selection criteria are utilised, describe them. 

 

 (b) Show evidence that the admission policy and mechanisms are   

free from unfair discrimination and bias. 

 

3.1.3 (a) Provide information on student intake for each session since 

commencement and the ratio of the applicants to intake. If it is 

a new programme show the projected figures for three years. 

 

 (b) Describe how the size of student intake is determined in relation 

to the capacity of the department and explain the mechanisms 

for adjustments, taking into account the admission of visiting, 

auditing, exchange and any transfer students. 

 

3.1.4 Describe the policies and mechanisms for appeal on student 

selection, if applicable. 

 

3.1.5 (a) State and describe the support provided covering the 

orientation, developmental or remedial support for ODL 

students including new students, incoming transfer students 

and students with special needs. 

 

 (b) Show how these support systems are evaluated regularly. 
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3.2 Articulation and Transfer 

 

Information on Standards 

3.2.1 (a) Describe how the department facilitates and manages credit 

transfer/exemptions and student mobility which may include 

student transfer within and between institutions as well as 

cross-border. 

 

 (b) Explain how the department keeps abreast of the latest 

development on the processes of credit transfer/ exemption 

through networking with other parties, including cross-border 

collaborative provisions. 

 

3.2.2 Indicate how students accepted for transfer could successfully follow 

the current programme and demonstrate comparable achievements 

with their previous programme of study. 

 

3.3 Student Support Services 

 

Information on Standards 

3.3.1 (a) Describe the learning support services that are provided by the    

department to the students. 

 

 (b) Show evidence that those who provide the counselling services 

are qualified personnel. 

 

3.3.2 (a) Describe the roles and responsibilities of those responsible for 

student support services. 

 

 (b) Describe the organisation and management of the student 

support services and maintenance of related student support 

services records. 

 

3.3.3 Describe how are students orientated into the programme where 

they are exposed to the requirements of ODL and trained to cultivate 

self-directed learning. 

 

3.3.4 (a) Describe the provision of the academic and career counselling 

services to students. 

 

 (b) Describe how the effectiveness of the provision of the academic 

and career counselling services are measured, monitored, 

reviewed and improved.  



IIUM ODL Template_21 April 2022_Version 2 

Page 16 of 30 
 

 

3.3.5 Describe the mechanisms that exist to identify and assist students 

who are in need of academic and career counselling. 

 

3.3.6 Describe the processes and procedures in handling student 

disciplinary cases. 

 

3.3.7 Describe the mechanism and avenues available for students to raise 

their complaints and appeal on academic and non-academic 

matters. 

 

3.3.8 Describe how the student support services are evaluated regularly 

for their adequacy and effectiveness to ensure student well-being 

and safety.   

 

3.4 Student Representation and Participation 

 

Information on Standards 

3.4.1 Describe the policy and procedures to actively engage students in 

areas that affect their interest and welfare during their duration of 

studies. 

 

3.4.2 (a) Describe the efforts undertaken by the department to help 

students to develop linkages with external stakeholders. 

 

 (b) Describe how the department facilitate students to gain 

managerial, entrepreneurial and leadership skills in preparation 

for the workplace or enhancing their current skills in the 

workplace. 

 

3.5 Alumni 

 

Information on Standards 

3.5.1 (a) Describe how the department establishes linkages with the 

alumni. 

 

 (b) Describe the role of the alumni in the development, review and 

continuous improvement of the programme. 
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IIUM Standard:  

 

1. What other avenues can be offered to the students to promote 

transformative experience? 
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INFORMATION ON AREA 4: ACADEMIC STAFF 

 

4.1 Recruitment and Management 

 

Information on Standards 

4.1.1 Explain how the department’s academic staff plan is consistent with 

HEP’s policies and programme requirements. 

 

4.1.2 (a) State the policy, criteria, procedures, terms and conditions of 

service and/or relevant work experience in ODL as well as in 

the field related to the course for the recruitment of academic 

staff. 

 

 (b) Explain the due diligence exercised by the department in 

ensuring that the qualifications of academic staff are from bona 

fide institutions. 

 

 (c) Describe how the recruitment policy for a particular programme 

seeks diversity among the academic staff such as balance 

between senior and junior academic staff, between academic 

and non-academic staff, between academic staff with different 

approaches to the subject, and academic staff with multi-

disciplinary backgrounds and ODL experiences. 

 

4.1.3 Provide data on the staff–student ratio appropriate to the learning- 

teaching methods and consistent with the requirements in the 

programme standards (where applicable).  

 

4.1.4 (a) Provide summary information on every academic staff involved 

in conducting the programme in Table 5. 
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Table 5.  Summary information on academic staff (course coordinator) involved 

in the programme 

 

No. 

Name and 
Designation 
of Academic 

Staff  

 

Appointment 
Status (full-
time, part-

time, 
contract, 

etc.) 

 

Nationality 

Courses 
Taught in 

This 
Programme 

Courses 
Taught in 

Other 
Programmes 

Academic Qualifications Research 
Focus 
Areas 

(Bachelor 
and 

above) 

 

Past Work Experience 

Qualifications, 
Field of 

Specialisation, 
Year of Award 

Name of 
Awarding 
Institution 

and 
Country 

Positions 
Held 

Employer 

Years of 
Service 
(start 
and 
end) 

1            

2            

3            

4            

5            

6            

 

 (b) Provide curriculum vitae of each academic staff teaching in this 

programme, which contains the following: 

i. Name 

ii. Academic Qualifications 

iii. Current Professional Membership  

iv. Current Teaching and Administrative Responsibilities  

v. Previous Employment 

vi. Conferences and Training  

vii. Research and Publications  

viii. Consultancy  

ix. Community Service 

x. Other Relevant Information 

 

 (c) Provide information and details on the policy related to the 

appointment of part-time academics from other institutions for 

learning and teaching purposes.  

 

 (d) Provide information on turnover of full-time academic staff for 

the programme (for Full Accreditation only). 

 

4.1.5 Describe how the department ensures equitable distribution of 

duties and responsibilities of the academic staff which ranges from 

content preparation, teaching (including facilitating student learning 

in the online learning platform), research and scholarly activities, 

consultancy, community services and administrative functions. 
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4.1.6 (a) State the policies, procedures and criteria (including 

involvement in professional, academic and other relevant 

activities, at national and international levels) for recognising 

academic staff for promotion, salary increment or other 

remuneration of academic staff such as incentives to reward 

innovation in ODL. 

 

 (b) Describe how are the above information made known to the 

academic staff. 

 

4.1.7 Describe the nature and extent of the national and international 

linkages to enhance learning and teaching in the programme. 

 

4.1.8 (a) Describe how the department conducts training and continuous 

professional development (CPD) programmes related to ODL 

to all full-time/part-time academic staff or academic support 

staff. 

 

 (b) State the policies for training, professional development and 

career advancement (e.g., study leave, sabbatical, advanced 

training, specialised courses, re-tooling, etc.) for the new and 

existing academic staff. 

 

 (c) Describe the mentoring system, tools, support and technology 

for self-learning and formative guidance for new academic staff 

as part of its staff development programme.  

 

4.2 Service and Development 

 

Information on Standards 

4.2.1 Provide information on the departmental policy on service, 

development and appraisal of the academic staff. 

 

4.2.2 Describe how does the department ensure that the academic staff 

are given opportunities to focus on their respective areas of 

expertise such as curriculum development, curriculum delivery, 

academic supervision of students, research and writing, scholarly 

and consultancy activities, community engagement and 

academically-related administrative duties. 

 

4.2.3 

 

(a) State the HEP policies on conflict of interest and professional 

conduct of academic staff. 

(b)   State the HEP procedures for handling staff disciplinary cases.  
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4.2.4 Describe the mechanisms and processes for periodic student 

evaluation of the academic staff. Indicate the frequency of this 

evaluation exercise. Show how this evaluation is taken into account 

for quality improvement. 

 

4.2.5 (a) Describe the opportunities available to academic staff to obtain 

professional qualifications and to participate in professional, 

academic and other relevant activities at national and 

international levels. 

 

 (b) Describe how through this participation the results are utilises 

to enhance the learning-teaching experience of the students. 

 

4.2.6 Describe how the department encourages and  

facilitates academic staff in community and industry engagement 

activities and how they are rewarded. 

 

IIUM Standard:  

 

1. Explain how the members of academic staff (and other categories of 

instructors) perform their duties as murabbi to the students. 
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INFORMATION ON AREA 5: EDUCATIONAL RESOURCES 

 

5.1 Physical and Virtual Facilities 

 

Information on Standards 

5.1.1 Explain the policy regarding the selection and effective use of 

electronic devices, internal and external networks, eContent and 

other effective means of using information and communication 

technology in the programme. 

 

5.1.2 (a) List the infrastructure and infostructure facilities required for the 

programme in Table 6.  

 

Table 6. List of physical and virtual facilities required for the programme 

 

No. 
Learning and 

teaching 
activities 

Infrastructure 
and 

infostructure 
provided by 

HEP 

PA FA 

Available for 
Year 1 

To be provided 
No. Capacity 

In Year 2 In Year 3 

No. Capacity No. Capacity No. Capacity   

1 Lecture & 

Tutorial 

          

2 Discussion/ 

Forum 

         

3 Learning 

Resources 

Development 

         

4 Learning 

Resources 

Delivery 

         

5 Laboratory/ 

Practical 

session 

         

6 Self-

directed/Online 

Learning 

(eContent) 

         

Assessment 

(continuous and 

final 

assessments) 

         

7 Data storage          

8 Others          

 

 (b) Describe the adequacy of the infrastructure and infostructure 

facilities and equipment (e.g., workshop, studio and 

laboratories) as well as human resources (e.g., laboratory 

professionals and technicians). 

 

 (c) Provide information on the clinical and practical facilities for 

programmes which requires such facilities. State the location 
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and provide agreements if facilities are provided by other 

parties.  

 

 (d) Provide information on the arrangement for practical and 

industrial training. 

 

 (e) Explain how the infrastructure and infostructure facilities are 

user friendly to those with special needs. Provide a copy of 

any technical standards that have been deployed for students 

with special needs.  

 

5.1.3 Provide evidence that the department has put in place a LMS to 

support and facilitate the learning of students through ODL. 

 

5.1.4 Show that the infrastructure and infostructure facilities, system and 

eContent comply with the relevant laws and regulations including 

issues of licensing.   

 

5.1.5 (a) Describe how the HEP maintains, reviews and improves the 

adequacy, currency and quality of its educational resources 

and the role of the department in these processes. 

 

 (b) Provide information on, and provision for, the maintenance of 

the physical learning facilities.  

 

 (c) Describe resource sharing and access mechanisms that are 

available to extend the library’s capabilities. Comment on the 

extent of use of these facilities by academic staff and 

students. Comment on the adequacy of the library to support 

the programme. 

 

 (d) State the number of reference materials related to the   

programme in Table 7. 

 

 Table 7. Reference materials supporting the programme 

 
Resources supporting 
the programme (e.g., 

books, online resources, 
etc) 

Journals State other facilities such as CD 
ROMs, video and electronic 
lessons/reference materials 

Number of 
Title 

Number of 
Collection 

Number 
of Title 

Number of 
Collection 
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5.1.6 (a) Describe how the HEP maintains, reviews and improves 

the adequacy, currency and quality of its educational 

resources (including ICT resources and facilities such as 

learning management system, digital/virtual library, video 

conferencing, virtual labs, online helpdesk) and eContent, 

and the role of the department in these processes. 

 

 (b) Provide the information on, and provision for, the 

maintenance of the learning facilities. 

 

5.2 Research and Development 

(Please note that the standards on Research and Development are largely 

directed to universities and university colleges.) 

 

 Information on Standards 

5.2.1 

 

(a) Describe the policies, facilities and budget allocation available 

to support research. 

 

 (b) Describe the research activities of the department and the 

academic staff involved in them. 

 

5.2.2 (a) Describe how the HEP encourages interaction between 

research and learning. Show the link between the HEP’s policy 

on research and the learning-teaching activities in the 

department. 

 

 (b) State any initiatives taken by the department to engage 

students in research. 

 

5.2.3 Describe the processes by which the department review its research 

resources and facilities and the steps taken to enhance its research 

capabilities and environment, where a link between research, 

development and the industry could be created. 

 

5.3 Financial Resources 

 

Information on Standards 

5.3.1 

 

Provide audited financial statements or certified supporting 

documents for the last three consecutive years. Explain the financial 

viability and sustainability based on the provided 

statements/documents. 
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5.3.2 Demonstrate that the department has clear budgetary and 

procurement procedures to ensure that its financial resources are 

sufficient and managed efficiently to maintain high standards of 

quality. 

 

5.3.3 (a) Indicate the responsibilities and lines of authority in terms of 

budgeting and resource allocation in the HEP with respect to 

the specific needs of the department. 

 

 (b) Describe the HEP’s financial planning for the programme in the 

next two years. 

 

IIUM Standard:  

 

1. What particular resource(s) is/are state-of-the-art? 
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INFORMATION ON AREA 6: PROGRAMME MANAGEMENT  

 

6.1 Programme Management 

 

Information on Standards 

6.1.1 (a) Describe the management structure and functions, and the 

main decision-making components of the department, as well 

as the relationships between them. How are these relationships 

made known to all parties involved?  

 

 (b) Indicate the structure and composition of the committees in the 

department and provide the frequency of the meetings. 

 

6.1.2 Describe how the department ensure accuracy, relevancy and 

timeliness of disseminating the information about the programme 

which are easily and publicly accessible, especially to prospective 

students. 

 

6.1.3 Describe the policies, procedures and mechanisms for regular 

review and updating of the department’s structures, functions, 

strategies and core activities to ensure continuous quality 

improvement. Identify person(s) responsible for continuous quality 

improvement within the department. 

 

6.1.4 Show evidence (such as terms of reference, minutes of meeting) 

that the academic board of the department is an effective decision-

making body with adequate autonomy. 

 

6.1.5 Describe the arrangements agreed upon by the HEP and its different 

regional centres or partner institutions to assure functional 

integration and comparability of educational quality. 

 

6.1.6 Show evidence that the department has conducted periodic internal 

and external consultations as well as graduate employability 

analyses to ensure currency and relevancy of the programme in 

meeting market demand. 
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6.2 Programme Leadership 

 

Information on Standards 

6.2.1 Outline the criteria for the appointment and job description of the 

programme leader. 

 

6.2.2 Name the academic leadership of this programme. State the 

qualifications, experiences, tenure and responsibilities of the 

programme leader. Prove that the programme leader has sufficient 

authority for curriculum design, delivery and review. 

 

6.2.3 Describe the mechanism and processes to ensure the relationship 

between the programme leader, department and HEP on matters 

such as staff recruitment and training, student admission, allocation 

of resources and decision-making processes. 

 

6.3 Administrative Staff 

 

Information on Standards 

6.3.1 (a) Describe the structure of the administrative and academic 

support staff which support the programme. 

 

 (b) Explain how the number of administrative and academic 

support staff is determined in accordance to the needs of the 

programme and other activities. Describe the recruitment 

processes and procedures. State the terms and conditions of 

service. 

 

 (c) State (in Table 8) the numbers required and that are available, 

job category and minimum qualification for administrative and 

academic support staff of the programme. 

 

Table 8. Administrative and academic support staff for the programme 

 

No. Job Category 
Minimum 

qualification 
Number of staff 

required 
Current number 

1     

2     

3     
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6.3.2 State the mechanisms and procedures for monitoring and appraising 

the performance of the administrative and academic support staff of 

the programme. 

 

6.3.3 Describe the training scheme including ODL related training for the 

advancement of the administrative and academic support staff and 

show how this scheme fulfils the current and future needs of the 

programme. 

 

6.4 Academic Records 

 

Information on Standards 

6.4.1 (a) State the policies and practices on the nature, content and 

security of student, academic staff and other academic records 

at the departmental level and show that these policies and 

practices are in line with those of the HEP. 

 

 (b) Explain the policies and practices on retention, preservation 

and disposal of student, academic staff and other academic 

records. 

 

6.4.2 Explain how the department maintains student records (including the 

information and data in the electronic Learning Management 

System) relating to their admission, performance, completion and 

graduation. 

 

6.4.3 Describe how the department ensures the rights of individual privacy 

and the confidentiality of records. 

 

6.4.4 Describe the department’s review policies on security of records and 

safety systems and its plans for improvements. 

 

 

IIUM Standard:  

 

1. How does the management of the academic programmes reflect IIUM 

views towards Maqasid ash-Shariah? 
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INFORMATION ON AREA 7: PROGRAMME MONITORING, REVIEW AND 

CONTINUAL QUALITY IMPROVEMENT 

 

7.1 Mechanisms for Programme Monitoring, Review and Continual Quality 

Improvement 

 

Information on Standards 

7.1.1 Describe the policies and mechanisms for regular monitoring and 

review including its structures, functions, strategies, policies, 

standard operating procedures (SOPs) and core activities to ensure 

continual quality improvement complements the department’s effort 

in continual quality improvement. 

 

7.1.2 Describe the roles and the responsibilities of the Quality Assurance 

(QA) unit/personnel responsible for internal QA of the department. 

 

7.1.3 (a) Describe the structure and the workings of the internal 

programme monitoring and review committee in ensuring the 

continual review of the programme content and ODL learning 

support services. 

 

 (b) Describe the frequency and mechanisms for monitoring and 

reviewing the programme. 

 

 (c) Describe how the department utilises the feedback from a 

programme monitoring and review exercise to further improve 

the programme. 

 

 (d) Explain how the monitoring and review processes help ensure 

that the programme keeps abreast with scientific, technological 

and knowledge development of the discipline, and with the 

needs of society. 

 

 (e) Describe how the learning support services (including the 

online system, learning materials, assessment, administration / 

management of the programmes, ICT system including 

bandwidth management, physical facilities) are reviewed 

periodically. 

 

7.1.4 Explain who and how are the stakeholders involved (including ODL 

or technology experts) in the programme review and show how their 

views are taken into consideration. 
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7.1.5 Explain how the department informs the stakeholders the result of a 

programme assessment as well as review and how their views on 

the report are taken into consideration in the continuous 

improvement and development of the programme. 

 

7.1.6 Explain how the said benchmarked data, learning-teaching methods 

and technologies, and administration related educational services 

are analysed as part of the programme monitoring and review as 

well as for the purposes of continual quality improvement. Provide 

evidence.  

 

7.1.7 Describe the responsibilities of the parties involved in collaborative 

arrangements in programme monitoring and review. 

 

7.1.8 Describe how the findings of the review are presented to the HEP 

and its further action therefrom. 

 

7.1.9 Show how the departmental quality assurance processes are 

integrated with the achievement of the institutional purpose. 

 

IIUM Standard:  

 

1. Besides SFS, what other platform(s) does the department plan to use 

in the Continual Quality Improvement (CQI) process to get feedback 

from students?  

 

 

 

 

 

 

-END- 
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PART B: PROGRAMME DESCRIPTION 

Part B of the MQA-02-ODL of this Code of Practice for Programme Accreditation: 

Open and Distance Learning (COPPA: ODL) seeks information of the programme 

such as name of the programme, MQF level, graduating credit, duration of study, entry 

requirement, mode of delivery and awarding body. 

 

1. Name of the Higher Education Provider (HEP): 

2. Name of the programme (as in the scroll to be awarded): 

3. MQF level: 

4. Graduating credit: 

5. Has this programme been accredited by MQA for other premises? If yes, please 

provide the following details: 

 

No.  

Name and Location of the Premises 

(main campus / branch campuses / 

regional centre)  

Mode of 

Delivery 

Accreditation Status 

Provisional Full 

1.     

2.     

3.     

 

6. Type of award (e.g., single major, double major, etc.): 

7. Field of study and National Education Code (NEC):  

8. Language of instruction: 

9. Type of programme (e.g., own, collaboration, external, joint award/joint degree, 

etc.): 

10. Mode of study (e.g., full-time/part-time): 

11. Mode of offer (please (/) where appropriate): 

Undergraduate Programme Postgraduate Programme 

Coursework  Coursework  

Industry Mode (2u2i)  
Mixed mode  

Research   

 

12. Method of learning and teaching (e.g. lecture/tutorial/lab/fieldwork/studio/ 

blended learning/e-learning, etc.): 

13. Mode of delivery: Open and Distance Learning (ODL) 

 

MQA-02-ODL (FULL ACCREDITATION) 



IIUM ODL Template_21 April 2022_Version2 

Page 2 of 30 
 

 

14. Duration of study: 

 Full-time Part-time 

Long 

Semester 

Short 

Semester 

Industrial  

Training 

Long 

Semester 

Short 

Semester 

Industrial  

Training 

No. of Weeks        

No. of Semesters       

No. of Years   

Note: Number of weeks should include study and exam weeks. 

15. Entry requirements: 

16. Estimated date of first intake (applicable for provisional accreditation): 

month/year 

17. Projected intake and enrolment (applicable for provisional accreditation): 

Year Intake Enrolment 

Year 1 e.g.: 100 e.g.: 100 

Year 2 e.g.: 100 e.g.: 200 

Year 3 e.g.: 100 e.g.: 300 

Total e.g.: 300 e.g.: 300 

 

18. Total student enrolment (applicable for full accreditation): 

Year Intake Enrolment 

Year 1 e.g.: 60 e.g.: 60 

Year 2 e.g.: 70 e.g.: 130 

Year 3 e.g.: 90 e.g.: 220 

Total e.g.: 220 e.g.: 220 

 

19. Estimated date of first graduation: month/year 

20. Types of job or position for graduates (at least two types):  

21. Awarding body:  

o Own  

o Others (Please name) 

 

Please attach the relevant documents, where applicable.  

i. Proof of collaboration between HEP and the collaborative partner such as 

copy of the Validation Report* of the collaborative partner** and the 

Memorandum of Agreement (MoA)  
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ii. Approval letter from the Higher Education Department (Jabatan Pendidikan 

Tinggi, JPT) of the Ministry of Higher Education for programmes in 

collaboration with Malaysian public universities 

iii. Proof of approval and supporting letter to conduct the programme from 

certification bodies/awarding bodies/examination bodies  

iv. A copy of the programme specification as conducted by the collaborative 

partner (e.g. Handbook) 

v. Proof of collaboration with Quality Partners*** for the programme, where 

applicable 

vi. For programmes which require clinical training, please attach proof of 

approval from the relevant authority 

vii. Any other documents where necessary. 

22. A sample of scroll to be awarded should be attached. 

23. Address(s) of the location where the programme is/to be conducted: 

24. Details of liaison officer: 

i. Name and Title: 

ii. Designation: 

iii. Tel.: 

iv. Fax: 

v. Email: 

 

Note:  

* Validation report is an evaluation by the collaborative partner on the readiness 

and capability of the institution to offer the programme. 

** Collaborative partner is the institution who owns the curriculum of the 

programme and confers the award (franchisor) while the programme delivery is 

conducted by another institution (franchisee).   

*** Quality partners are usually better established universities which attest to the 

quality of a programme through the involvement or oversight of curriculum 

design, learning and teaching, or assessment.   
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PART C: PROGRAMME STANDARDS  

Part C of the MQA-02-ODL requires the HEP to furnish information on all the standards 

in the seven areas of evaluation for quality assurance on the programme to be 

accredited. The following pages provide a series of questions and statements that 

guide the HEP in furnishing such information.  

 

In Area 1 (Programme Development and Delivery), there are 29 questions and 

statements related to the 16 standards.  

 

In Area 2 (Assessment of Student Learning), there are 16 questions and statements 

related to the 11 standards. 

 

In Area 3 (Student Selection and Support Services), there are 28 questions and 

statements related to the 18 standards.  

 

In Area 4 (Academic Staff), there are 24 questions and statements related to the 14 

standards. 

 

In Area 5 (Educational Resources), there are 22 questions and statements related to 

the 11 standards. 

 

In Area 6 (Programme Management), there are 20 questions and statements related 

to the 16 standards. 

 

In Area 7 (Programme Monitoring, Review and Continual Quality Improvement), there 

are 13 questions and statements related to the nine standards. 

 

HEPs are required to use Evaluation Instrument of COPPA: ODL (Excel) to 

conduct self-review for each Area which should include the following: 

i. Strengths of the programme in meeting its goals;  

ii. Steps taken in maintaining and enhancing the strengths/practices of the 

programme;  

iii. Areas of concern that need to be addressed; and 

iv. Steps taken to address the problem areas. 

 

(Refer to Section 4.1 in COPPA: ODL for complete requirement of a Programme 

Self-Review). 
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INFORMATION ON AREA 1: PROGRAMME DEVELOPMENT AND DELIVERY 

 

1.1 Statement of Educational Objectives of Academic Programme and 

Learning Outcomes  

 

Information on Standards 

1.1.1 (a) Explain how the programme is in line with, and supportive of, 

the vision, mission and goals of the HEP, and also how this 

ODL programme is able to democratise access to education 

through globalised online learning. 

 

 (b) Outline the overarching Open and Distance Learning (ODL) 

policy of the HEP. Provide evidence and explain how the 

department has considered market and societal demand for the 

programme. In what way is this proposed programme an 

enhancement of the others? 

 

1.1.2 (a) Provide evidence and explain how the department has 

considered market and societal demand for the programme to 

be offered via ODL mode. In what way is this proposed 

programme an enhancement of the other programmes in the 

related discipline or field? 

 

1.1.3 (a) State the programme educational objectives, learning 

outcomes, learning and teaching strategies, and assessment. 

 

 (b) Map the programme learning outcomes against the programme 

educational objectives. (Provide information in Table 1.) 

 

Table 1.  Matrix of Programme Learning Outcomes (PLO) against the 

Programme Educational Objectives (PEO) 

 

Programme Learning Outcomes (PLO) 
Programme Educational Objectives (PEO) 

PEO1 PEO2 PEO3 PEO4 

PLO 1     

PLO 2     

PLO 3     

PLO 4     

PLO 5     

     
 

 



IIUM ODL Template_21 April 2022_Version2 

Page 6 of 30 
 

(c)    Describe the strategies for the attainment of PLOs in term of   

constructive alignment of learning and teaching strategies, and 

assessment. 

    

1.1.4 Map the programme learning outcomes to an MQF level descriptors 

and the five clusters of MQF learning outcomes.  

 

1.1.5 (a)  How are the learning outcomes related to the career and further 

studies options of the student on completion of the programme? 

 

 (b) Do the learning outcomes relate to the existing and emergent 

needs of the profession, industry and the discipline? How was 

this established? 

 

1.2 Programme Development: Process, Content, Structure and Learning-

Teaching Methods 

 

Information on Standards 

1.2.1 Describe the provisions (including availability of a unit devoted to the 

design and development of learning materials for ODL delivery) and 

practices that indicate the autonomy of the department in the design 

of the curriculum, and its utilisation of the allocated resources. 

 

1.2.2 Describe the processes to design, develop and approve the 

curriculum of the programme. State the highest academic authority 

involved in the approval to offer the programme. 

 

1.2.3 Who and how are the stakeholders including education and ODL 

experts consulted in the development of the curriculum?  

 

1.2.4 (a) Describe how the curriculum fulfils the requirements of the 

discipline of study in line with the programme standards (if 

applicable) and good practices in the field.   

 

 (b) Provide the necessary information in Table 2. 
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   Table 2. Components of the programme and its credit value  

 Course Classification 
Credit 
Value 

Percentage (%) 

1. Compulsory courses/modules*   

2. 
 

Core**/Major(s)***/Specialisation:  

 Courses 

 Projects/Thesis/Dissertation 

  

3. Optional/elective courses****   

4.  Minor courses (if applicable)   

5. Industrial training/Practicum   

6. Others (specify)   

 Total Credit Value  100 

                        Note:    
* Compulsory courses/modules refer to Mata Pelajaran Umum (MPU) 

and other courses required by the HEP. 
** Core courses also include common courses of faculty. 

*** Provide information on major, including double major, if applicable. 

**** Optional/elective courses refer to courses where students can 

exercise choice. 

 

 (c) Provide a brief description of each course offered in the 

programme. Please arrange courses by year and semester as in 

Table 3. 

 

Table 3.  Brief description of courses offered in the programme 

 

No 
Semester/ 

Year 
Offered 

Name 
and 

Code 
of 

Course 

Classification 
(Compulsory 
Major/ Minor/ 

Elective) 

Credit 
Value 

Programme Learning Outcomes (PLO) 

Pre-
requisite/Co-

requisite 
 

Name(s) of 
Academic 

Staff / 
Course 

coordinator 
in main 
campus 

PLO1 PLO2 PLO3 PLO4 PLO5 

1.             

2.             

3.             

4.             

5.             

 

Note: HEP must provide the details of the tutors/facilitators/instructors employed to 

conduct tutorial classes at the regional centre during full accreditation exercise. 

 

 (d) Provide information for each course, where applicable in Table 4. 
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Table 4.  Summary of course information 

1. Name and Code of Course: 

2. Synopsis: 

3 Name(s) of Academic Staff:  

4. Semester and Year offered: 

5 Credit Value: 

6 Pre-requisite/co-requisite (if any): 

7.  Course Learning Outcomes (CLO): 
CLO 1 - …. 
CLO 2 - …. 
CLO 3 - …. 
 

8.  Mapping of the Course Learning Outcomes to the Programme Learning Outcomes, Teaching 
Methods and Assessment Methods: 
 

Course 

Learning 

Outcomes 

(CLO) 

Programme Learning Outcomes (PLO) 

Teaching 

Methods 

 

Assess-

ment 

Methods 

 
PLO

1 
PLO 

2 
PLO

3 
PLO

4 
PLO

5 
PLO

6 
PLO

7 
PLO

8 
PLO  

9 

 

PLO  

10 

 

PLO 

11 

CLO 1              

CLO 2              

CLO 3              

 
Indicate the primary causal link between the CLO and PLO by ticking ““ in the appropriate 
box. 
(This description must be read together with Standards 2.1.2, 2.2.1 and 2.2.2 in Area 2.)  
 

9.  Transferable Skills (if applicable): 
(Skills learned in the course of study which can be useful and utilised in other settings.) 
 

10.  Distribution of Student Learning Time (SLT): 
 

Course 
Content 
Outline 

CLO* 

Learning  and Teaching Activities 

Total 

SLT 

      F2F** 
NF2F 

Independent 

Learning 

(Asynchronous) 

Physical 
Online / Technology- mediated 

(Synchronous) 

L T P O L T P O  

1            

2            

3            

4            

Total SLT           

Continuous 

Assessment 

% F2F NF2F Independent Learning for 

Assessment (Asynchronous) 

 

Physical 

 

Online / Technology- 

mediated 

(Synchronous) 

1      

2      
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* Can be conducted through physical or online or combination of both 

Note: Number of PLO indicated is purely for illustration purposes only and the number is 

subjected to programme standards (if applicable) and curriculum design. 

1.2.5 Explain the appropriateness of learning and teaching methods 

applied to achieve the objectives and learning outcomes of the 

programme which covers the following: 

 (a) A mechanism/system where all forms of interaction and delivery 

are integrated. 

 

 (b) The provision of appropriate self-instructional material (SIM) for 

ODL learners. HEP is required to submit SIM for all courses in 

the programme. 

 

 (c) The establishment of this unit or section (to manage the design 

and development of SIM) within the institutional organisation 

structure and outline the roles and responsibilities in this unit. 

  

 (d) The design (adapt/adopt/create) of the SIM including licensing 

and copyright matters. 

 

 (e) Online learning platform used. 

 

 (f) Mode of interactions between learners. 

 

 (g) Face-to-face synchronous session (physical or virtual). 

Final Assessment % 

Physical 

Online / Technology- 

mediated 

(Synchronous) 

NF2F Independent Learning for 

Assessment (Asynchronous) 

 

1      

2      

Total SLT      

SLT for Assessment    

Grand Total SLT   

% SLT for Open  and  

Distance Learning 

  

% SLT for practical 

component  

  

 

*  Indicate the CLO based on the CLO’s numbering in Item 8. 
** Can be conducted through physical or online or combination of both. 
 
L = Lecture, T = Tutorial, P= Practical, O= Others, F2F=Face to Face, NF2F=Non-Face to Face 
 
 

11.  Identify special requirement or resources to deliver the course (e.g., software, nursery, 
computer lab, simulation room): 

12.  References (include required and further readings, and should be the most current) 

13.  Other additional information (if applicable) :  
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1.3 Programme Delivery 

 

Information on Standards 

1.3.1 Provide evidence on how the department ensures the effectiveness 

of delivery in supporting the achievement of course and programme 

learning outcomes. 

 

1.3.2 Show evidence (including those available in the learning portal 

and/or the learning management system) that the students are 

provided with, and briefed on, the current information about the 

programme, for example, Student Handbook and Student Project 

Handbook. 

 

1.3.3 (a) Provide details of the leader/coordinator of the programme and 

members of the team responsible for the programme. State the 

manner in which the above mentioned team manages the 

programme explaining their line of authority and 

responsibilities. What are the procedures that guide the 

planning, implementation, evaluation and improvement of the 

programme? 

 

 (b) Does the programme team have access to adequate 

resources? Provide evidence. 

 

1.3.4 (a) Describe how the department provides favourable conditions 

for learning, teaching and the execution of practical based 

training, both in the virtual and/or physical environment, based 

on the requirements of the programme.   

 

1.3.5 Describe the department’s initiatives to encourage innovations in 

learning, teaching and assessment, including the use of tools such 

as analytics to monitor student activities. 

 

1.3.6 State how the department obtains feedback and uses it to improve 

the delivery of the programme outcomes. Provide evidence. 
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IIUM Standard:  

 

1. How does the design of this academic programme prepare students to 

be well-rounded, professionally competent and Islamic in their view and 

behaviours as outlined by IIUM vision and mission?  

 

2. Explain the methods by which the elements of KhAIR and JERIHAS are 

inculcated in the planning and delivery of the courses offered. 
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INFORMATION ON AREA 2: ASSESSMENT OF STUDENT LEARNING 

 

2.1 Relationship between Assessment and Learning Outcomes 

 

Information on Standards 

2.1.1 Explain how assessment principles, methods and practices are 

aligned to the achievement of learning outcomes of the programme 

consistent with MQF level. 

 

2.1.2 Describe how the alignment between assessment and learning 

outcomes are regularly reviewed to ensure its effectiveness (please 

provide policy on the review, if any). Provide evidence. 

 

2.2 Assessment Methods 

 

Information on Standards 

2.2.1 Describe how a variety of assessment methods and tools (including 

innovative techniques) are used in assessing learning outcomes and 

competencies. Show the utilisation of both summative and formative 

assessment methods within the programme.  

 

2.2.2 (a) Explain how the department ensures the validity, reliability, 

integrity, currency and fairness of student assessment over 

time and across sites, i.e. ODL environment (if applicable). 

 

 (b) Indicate the authority and processes for verification and 

moderation of summative assessments. 

 

 (c) Indicate the guidelines and mechanisms which have been put 

in place to address plagiarism among students. 

 

 (d) State how often is the assessment methods reviewed. 

 

 (e) Describe the review of the assessment methods in the 

programme conducted (e.g., the existence of a permanent 

review committee on assessment and consultation with 

external assessors and examiners, students, alumni and 

industry). 

 

2.2.3 (a) Describe how the frequency, methods and criteria of student 

assessment – including the grading criteria and appeal policies 

– are documented and communicated to students on the 

commencement of the programme.  
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 (b) Append a copy of the rules, regulation, policies on assessment 

which will outline the duration, diversity, weightage, criteria and 

coverage of the assessment. 

 

2.2.4 Explain the processes in making changes to the assessment 

method. How are the changes made known to the students? 

 

2.3 Management of Student Assessment 

 

Information on Standards 

2.3.1 Explain the roles and autonomy of the department and the academic 

staff in the management of student assessment. 

 

2.3.2 Describe how the security of student assessment documents and 

records are ensured.   

 

2.3.3 Explain when the continuous and final assessments’ results are 

made available and communicated to students to facilitate 

progression decision. 

 

2.3.4 Show and elaborate on the guidelines and mechanisms on students’ 

appeal against course results. 

 

2.3.5 Explain how the department periodically reviews the management 

of student assessment and measures it takes to address the issues 

highlighted by the review. 

 

IIUM Standard:  

 

1. How are the elements of Pillars of Learning (POL) reflected in the 

assessment activities of students’ learning? 
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INFORMATION ON AREA 3: STUDENT SELECTION AND SUPPORT SERVICES  

 

3.1 Student Selection 

 

Information on Standards 

3.1.1 (a) State the criteria and the mechanisms for student selection 

including candidates with prior experiential learning 

(accreditation of prior experiential learning, APEL), transfer 

students and any other additional requirements. 

 

 (b) Provide evidence that the students selected fulfil the admission 

policies that are consistent with applicable requirements. If it is 

a new programme submission, outline only the admission 

policies and the entry requirements. 

 

3.1.2 (a) Explain how the selection criteria are accessible to the public. 

If other additional selection criteria are utilised, describe them. 

 

 (b) Show evidence that the admission policy and mechanisms are   

free from unfair discrimination and bias. 

 

3.1.3 (a) Provide information on student intake for each session since 

commencement and the ratio of the applicants to intake. If it is 

a new programme show the projected figures for three years. 

 

 (b) Describe how the size of student intake is determined in relation 

to the capacity of the department and explain the mechanisms 

for adjustments, taking into account the admission of visiting, 

auditing, exchange and any transfer students. 

 

3.1.4 Describe the policies and mechanisms for appeal on student 

selection, if applicable. 

 

3.1.5 (a) State and describe the support provided covering the 

orientation, developmental or remedial support for ODL 

students including new students, incoming transfer students 

and students with special needs. 

 

 (b) Show how these support systems are evaluated regularly. 
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3.2 Articulation and Transfer 

 

Information on Standards 

3.2.1 (a) Describe how the department facilitates and manages credit 

transfer/exemptions and student mobility which may include 

student transfer within and between institutions as well as 

cross-border. 

 

 (b) Explain how the department keeps abreast of the latest 

development on the processes of credit transfer/ exemption 

through networking with other parties, including cross-border 

collaborative provisions. 

 

3.2.2 Indicate how students accepted for transfer could successfully follow 

the current programme and demonstrate comparable achievements 

with their previous programme of study. 

 

3.3 Student Support Services 

 

Information on Standards 

3.3.1 (a) Describe the learning support services that are provided by the    

department to the students. 

 

 (b) Show evidence that those who provide the counselling services 

are qualified personnel. 

 

3.3.2 (a) Describe the roles and responsibilities of those responsible for 

student support services. 

 

 (b) Describe the organisation and management of the student 

support services and maintenance of related student support 

services records. 

 

3.3.3 Describe how are students orientated into the programme where 

they are exposed to the requirements of ODL and trained to cultivate 

self-directed learning. 

 

3.3.4 (a) Describe the provision of the academic and career counselling 

services to students. 

 

 (b) Describe how the effectiveness of the provision of the academic 

and career counselling services are measured, monitored, 

reviewed and improved.  
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3.3.5 Describe the mechanisms that exist to identify and assist students 

who are in need of academic and career counselling. 

 

3.3.6 Describe the processes and procedures in handling student 

disciplinary cases. 

 

3.3.7 Describe the mechanism and avenues available for students to raise 

their complaints and appeal on academic and non-academic 

matters. 

 

3.3.8 Describe how the student support services are evaluated regularly 

for their adequacy and effectiveness to ensure student well-being 

and safety.   

 

3.4 Student Representation and Participation 

 

Information on Standards 

3.4.1 Describe the policy and procedures to actively engage students in 

areas that affect their interest and welfare during their duration of 

studies. 

 

3.4.2 (a) Describe the efforts undertaken by the department to help 

students to develop linkages with external stakeholders. 

 

 (b) Describe how the department facilitate students to gain 

managerial, entrepreneurial and leadership skills in preparation 

for the workplace or enhancing their current skills in the 

workplace. 

 

3.5 Alumni 

 

Information on Standards 

3.5.1 (a) Describe how the department establishes linkages with the 

alumni. 

 

 (b) Describe the role of the alumni in the development, review and 

continuous improvement of the programme. 
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IIUM Standard:  

 

1. What other avenues can be offered to the students to promote 

transformative experience? 
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INFORMATION ON AREA 4: ACADEMIC STAFF 

 

4.1 Recruitment and Management 

 

Information on Standards 

4.1.1 Explain how the department’s academic staff plan is consistent with 

HEP’s policies and programme requirements. 

 

4.1.2 (a) State the policy, criteria, procedures, terms and conditions of 

service and/or relevant work experience in ODL as well as in 

the field related to the course for the recruitment of academic 

staff. 

 

 (b) Explain the due diligence exercised by the department in 

ensuring that the qualifications of academic staff are from bona 

fide institutions. 

 

 (c) Describe how the recruitment policy for a particular programme 

seeks diversity among the academic staff such as balance 

between senior and junior academic staff, between academic 

and non-academic staff, between academic staff with different 

approaches to the subject, and academic staff with multi-

disciplinary backgrounds and ODL experiences. 

 

4.1.3 Provide data on the staff–student ratio appropriate to the learning- 

teaching methods and consistent with the requirements in the 

programme standards (where applicable).  

 

4.1.4 (a) Provide summary information on every academic staff involved 

in conducting the programme in Table 5. 
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Table 5.  Summary information on academic staff (course coordinator) involved 

in the programme 

 

No. 

Name and 
Designation 
of Academic 

Staff  

 

Appointment 
Status (full-
time, part-

time, 
contract, 

etc.) 

 

Nationality 

Courses 
Taught in 

This 
Programme 

Courses 
Taught in 

Other 
Programmes 

Academic Qualifications Research 
Focus 
Areas 

(Bachelor 
and 

above) 

 

Past Work Experience 

Qualifications, 
Field of 

Specialisation, 
Year of Award 

Name of 
Awarding 
Institution 

and 
Country 

Positions 
Held 

Employer 

Years of 
Service 
(start 
and 
end) 

1            

2            

3            

4            

5            

6            

 

 (b) Provide curriculum vitae of each academic staff teaching in this 

programme, which contains the following: 

i. Name 

ii. Academic Qualifications 

iii. Current Professional Membership  

iv. Current Teaching and Administrative Responsibilities  

v. Previous Employment 

vi. Conferences and Training  

vii. Research and Publications  

viii. Consultancy  

ix. Community Service 

x. Other Relevant Information 

 

 (c) Provide information and details on the policy related to the 

appointment of part-time academics from other institutions for 

learning and teaching purposes.  

 

 (d) Provide information on turnover of full-time academic staff for 

the programme (for Full Accreditation only). 

 

4.1.5 Describe how the department ensures equitable distribution of 

duties and responsibilities of the academic staff which ranges from 

content preparation, teaching (including facilitating student learning 

in the online learning platform), research and scholarly activities, 

consultancy, community services and administrative functions. 
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4.1.6 (a) State the policies, procedures and criteria (including 

involvement in professional, academic and other relevant 

activities, at national and international levels) for recognising 

academic staff for promotion, salary increment or other 

remuneration of academic staff such as incentives to reward 

innovation in ODL. 

 

 (b) Describe how are the above information made known to the 

academic staff. 

 

4.1.7 Describe the nature and extent of the national and international 

linkages to enhance learning and teaching in the programme. 

 

4.1.8 (a) Describe how the department conducts training and continuous 

professional development (CPD) programmes related to ODL 

to all full-time/part-time academic staff or academic support 

staff. 

 

 (b) State the policies for training, professional development and 

career advancement (e.g., study leave, sabbatical, advanced 

training, specialised courses, re-tooling, etc.) for the new and 

existing academic staff. 

 

 (c) Describe the mentoring system, tools, support and technology 

for self-learning and formative guidance for new academic staff 

as part of its staff development programme.  

 

4.2 Service and Development 

 

Information on Standards 

4.2.1 Provide information on the departmental policy on service, 

development and appraisal of the academic staff. 

 

4.2.2 Describe how does the department ensure that the academic staff 

are given opportunities to focus on their respective areas of 

expertise such as curriculum development, curriculum delivery, 

academic supervision of students, research and writing, scholarly 

and consultancy activities, community engagement and 

academically-related administrative duties. 

 

4.2.3 

 

(a) State the HEP policies on conflict of interest and professional 

conduct of academic staff. 

(b)   State the HEP procedures for handling staff disciplinary cases.  
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4.2.4 Describe the mechanisms and processes for periodic student 

evaluation of the academic staff. Indicate the frequency of this 

evaluation exercise. Show how this evaluation is taken into account 

for quality improvement. 

 

4.2.5 (a) Describe the opportunities available to academic staff to obtain 

professional qualifications and to participate in professional, 

academic and other relevant activities at national and 

international levels. 

 

 (b) Describe how through this participation the results are utilises 

to enhance the learning-teaching experience of the students. 

 

4.2.6 Describe how the department encourages and  

facilitates academic staff in community and industry engagement 

activities and how they are rewarded. 

 

IIUM Standard:  

 

1. Explain how the members of academic staff (and other categories of 

instructors) perform their duties as murabbi to the students. 
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INFORMATION ON AREA 5: EDUCATIONAL RESOURCES 

 

5.1 Physical and Virtual Facilities 

 

Information on Standards 

5.1.1 Explain the policy regarding the selection and effective use of 

electronic devices, internal and external networks, eContent and 

other effective means of using information and communication 

technology in the programme. 

 

5.1.2 (a) List the infrastructure and infostructure facilities required for the 

programme in Table 6.  

 

Table 6. List of physical and virtual facilities required for the programme 

 

No. 
Learning and 

teaching 
activities 

Infrastructure 
and 

infostructure 
provided by 

HEP 

PA FA 

Available for 
Year 1 

To be provided 
No. Capacity 

In Year 2 In Year 3 

No. Capacity No. Capacity No. Capacity   

1 Lecture & 

Tutorial 

          

2 Discussion/ 

Forum 

         

3 Learning 

Resources 

Development 

         

4 Learning 

Resources 

Delivery 

         

5 Laboratory/ 

Practical 

session 

         

6 Self-

directed/Online 

Learning 

(eContent) 

         

Assessment 

(continuous and 

final 

assessments) 

         

7 Data storage          

8 Others          

 

 (b) Describe the adequacy of the infrastructure and infostructure 

facilities and equipment (e.g., workshop, studio and 

laboratories) as well as human resources (e.g., laboratory 

professionals and technicians). 

 

 (c) Provide information on the clinical and practical facilities for 

programmes which requires such facilities. State the location 
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and provide agreements if facilities are provided by other 

parties.  

 

 (d) Provide information on the arrangement for practical and 

industrial training. 

 

 (e) Explain how the infrastructure and infostructure facilities are 

user friendly to those with special needs. Provide a copy of 

any technical standards that have been deployed for students 

with special needs.  

 

5.1.3 Provide evidence that the department has put in place a LMS to 

support and facilitate the learning of students through ODL. 

 

5.1.4 Show that the infrastructure and infostructure facilities, system and 

eContent comply with the relevant laws and regulations including 

issues of licensing.   

 

5.1.5 (a) Describe how the HEP maintains, reviews and improves the 

adequacy, currency and quality of its educational resources 

and the role of the department in these processes. 

 

 (b) Provide information on, and provision for, the maintenance of 

the physical learning facilities.  

 

 (c) Describe resource sharing and access mechanisms that are 

available to extend the library’s capabilities. Comment on the 

extent of use of these facilities by academic staff and 

students. Comment on the adequacy of the library to support 

the programme. 

 

 (d) State the number of reference materials related to the   

programme in Table 7. 

 

 Table 7. Reference materials supporting the programme 

 
Resources supporting 
the programme (e.g., 

books, online resources, 
etc) 

Journals State other facilities such as CD 
ROMs, video and electronic 
lessons/reference materials 

Number of 
Title 

Number of 
Collection 

Number 
of Title 

Number of 
Collection 
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5.1.6 (a) Describe how the HEP maintains, reviews and improves 

the adequacy, currency and quality of its educational 

resources (including ICT resources and facilities such as 

learning management system, digital/virtual library, video 

conferencing, virtual labs, online helpdesk) and eContent, 

and the role of the department in these processes. 

 

 (b) Provide the information on, and provision for, the 

maintenance of the learning facilities. 

 

5.2 Research and Development 

(Please note that the standards on Research and Development are largely 

directed to universities and university colleges.) 

 

 Information on Standards 

5.2.1 

 

(a) Describe the policies, facilities and budget allocation available 

to support research. 

 

 (b) Describe the research activities of the department and the 

academic staff involved in them. 

 

5.2.2 (a) Describe how the HEP encourages interaction between 

research and learning. Show the link between the HEP’s policy 

on research and the learning-teaching activities in the 

department. 

 

 (b) State any initiatives taken by the department to engage 

students in research. 

 

5.2.3 Describe the processes by which the department review its research 

resources and facilities and the steps taken to enhance its research 

capabilities and environment, where a link between research, 

development and the industry could be created. 

 

5.3 Financial Resources 

 

Information on Standards 

5.3.1 

 

Provide audited financial statements or certified supporting 

documents for the last three consecutive years. Explain the financial 

viability and sustainability based on the provided 

statements/documents. 
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5.3.2 Demonstrate that the department has clear budgetary and 

procurement procedures to ensure that its financial resources are 

sufficient and managed efficiently to maintain high standards of 

quality. 

 

5.3.3 (a) Indicate the responsibilities and lines of authority in terms of 

budgeting and resource allocation in the HEP with respect to 

the specific needs of the department. 

 

 (b) Describe the HEP’s financial planning for the programme in the 

next two years. 

 

IIUM Standard:  

 

1. What particular resource(s) is/are state-of-the-art? 
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INFORMATION ON AREA 6: PROGRAMME MANAGEMENT  

 

6.1 Programme Management 

 

Information on Standards 

6.1.1 (a) Describe the management structure and functions, and the 

main decision-making components of the department, as well 

as the relationships between them. How are these relationships 

made known to all parties involved?  

 

 (b) Indicate the structure and composition of the committees in the 

department and provide the frequency of the meetings. 

 

6.1.2 Describe how the department ensure accuracy, relevancy and 

timeliness of disseminating the information about the programme 

which are easily and publicly accessible, especially to prospective 

students. 

 

6.1.3 Describe the policies, procedures and mechanisms for regular 

review and updating of the department’s structures, functions, 

strategies and core activities to ensure continuous quality 

improvement. Identify person(s) responsible for continuous quality 

improvement within the department. 

 

6.1.4 Show evidence (such as terms of reference, minutes of meeting) 

that the academic board of the department is an effective decision-

making body with adequate autonomy. 

 

6.1.5 Describe the arrangements agreed upon by the HEP and its different 

regional centres or partner institutions to assure functional 

integration and comparability of educational quality. 

 

6.1.6 Show evidence that the department has conducted periodic internal 

and external consultations as well as graduate employability 

analyses to ensure currency and relevancy of the programme in 

meeting market demand. 

 

 

 

 

 



IIUM ODL Template_21 April 2022_Version2 

Page 27 of 30 
 

6.2 Programme Leadership 

 

Information on Standards 

6.2.1 Outline the criteria for the appointment and job description of the 

programme leader. 

 

6.2.2 Name the academic leadership of this programme. State the 

qualifications, experiences, tenure and responsibilities of the 

programme leader. Prove that the programme leader has sufficient 

authority for curriculum design, delivery and review. 

 

6.2.3 Describe the mechanism and processes to ensure the relationship 

between the programme leader, department and HEP on matters 

such as staff recruitment and training, student admission, allocation 

of resources and decision-making processes. 

 

6.3 Administrative Staff 

 

Information on Standards 

6.3.1 (a) Describe the structure of the administrative and academic 

support staff which support the programme. 

 

 (b) Explain how the number of administrative and academic 

support staff is determined in accordance to the needs of the 

programme and other activities. Describe the recruitment 

processes and procedures. State the terms and conditions of 

service. 

 

 (c) State (in Table 8) the numbers required and that are available, 

job category and minimum qualification for administrative and 

academic support staff of the programme. 

 

Table 8. Administrative and academic support staff for the programme 

 

No. Job Category 
Minimum 

qualification 
Number of staff 

required 
Current number 

1     

2     

3     
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6.3.2 State the mechanisms and procedures for monitoring and appraising 

the performance of the administrative and academic support staff of 

the programme. 

 

6.3.3 Describe the training scheme including ODL related training for the 

advancement of the administrative and academic support staff and 

show how this scheme fulfils the current and future needs of the 

programme. 

 

6.4 Academic Records 

 

Information on Standards 

6.4.1 (a) State the policies and practices on the nature, content and 

security of student, academic staff and other academic records 

at the departmental level and show that these policies and 

practices are in line with those of the HEP. 

 

 (b) Explain the policies and practices on retention, preservation 

and disposal of student, academic staff and other academic 

records. 

 

6.4.2 Explain how the department maintains student records (including the 

information and data in the electronic Learning Management 

System) relating to their admission, performance, completion and 

graduation. 

 

6.4.3 Describe how the department ensures the rights of individual privacy 

and the confidentiality of records. 

 

6.4.4 Describe the department’s review policies on security of records and 

safety systems and its plans for improvements. 

 

 

IIUM Standard:  

 

1. How does the management of the academic programmes reflect IIUM 

views towards Maqasid ash-Shariah? 
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INFORMATION ON AREA 7: PROGRAMME MONITORING, REVIEW AND 

CONTINUAL QUALITY IMPROVEMENT 

 

7.1 Mechanisms for Programme Monitoring, Review and Continual Quality 

Improvement 

 

Information on Standards 

7.1.1 Describe the policies and mechanisms for regular monitoring and 

review including its structures, functions, strategies, policies, 

standard operating procedures (SOPs) and core activities to ensure 

continual quality improvement complements the department’s effort 

in continual quality improvement. 

 

7.1.2 Describe the roles and the responsibilities of the Quality Assurance 

(QA) unit/personnel responsible for internal QA of the department. 

 

7.1.3 (a) Describe the structure and the workings of the internal 

programme monitoring and review committee in ensuring the 

continual review of the programme content and ODL learning 

support services. 

 

 (b) Describe the frequency and mechanisms for monitoring and 

reviewing the programme. 

 

 (c) Describe how the department utilises the feedback from a 

programme monitoring and review exercise to further improve 

the programme. 

 

 (d) Explain how the monitoring and review processes help ensure 

that the programme keeps abreast with scientific, technological 

and knowledge development of the discipline, and with the 

needs of society. 

 

 (e) Describe how the learning support services (including the 

online system, learning materials, assessment, administration / 

management of the programmes, ICT system including 

bandwidth management, physical facilities) are reviewed 

periodically. 

 

7.1.4 Explain who and how are the stakeholders involved (including ODL 

or technology experts) in the programme review and show how their 

views are taken into consideration. 
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7.1.5 Explain how the department informs the stakeholders the result of a 

programme assessment as well as review and how their views on 

the report are taken into consideration in the continuous 

improvement and development of the programme. 

 

7.1.6 Explain how the said benchmarked data, learning-teaching methods 

and technologies, and administration related educational services 

are analysed as part of the programme monitoring and review as 

well as for the purposes of continual quality improvement. Provide 

evidence.  

 

7.1.7 Describe the responsibilities of the parties involved in collaborative 

arrangements in programme monitoring and review. 

 

7.1.8 Describe how the findings of the review are presented to the HEP 

and its further action therefrom. 

 

7.1.9 Show how the departmental quality assurance processes are 

integrated with the achievement of the institutional purpose. 

 

IIUM Standard:  

 

1. Besides SFS, what other platform(s) does the department plan to use 

in the Continual Quality Improvement (CQI) process to get feedback 

from students?  

 

 

 

 

 

 

-END- 
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1.0 AREA 1 : PROGRAMME DEVELOPMENT AND DELIVERY  

 
1.1 Statement of Educational Objectives of Academic Programme and Learning Outcomes 

  
 

Feedback on item 1.1 

 

 

 

 

 

No. Issues Feedback 

  

 

 

Actions taken: 

 

 

  

 

 

Actions taken: 
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1.2 Programme Development: Process, Content, Structure and Teaching-Learning Methods  

 

 

Feedback on item 1.2 

 

 

 

 

 

No. Issues Feedback 

  

 

 

Actions taken: 

 

 

  

 

 

Actions taken: 
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1.3 Programme Delivery  

 

Feedback on item 1.3 

 

 

 

 

No. Issues Feedback 

  

 

 

Actions taken: 

 

 

  

 

 

Actions taken: 
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IIUM Standard 

1. How does the design of this academic programme prepare students to be well-rounded, professionally competent and Islamic in 

their view and behaviours as outlined by IIUM vision and mission? 

2. Explain the methods by which the elements of KhAIR and JERIHAS are inculcated in the planning and delivery of the courses 

offered. 

 

 

 

 

 



 

IIUM-MQA-04-Template;          Version No. : 1.1;        Effective Date :  22/04/2022                            

 

2.0 AREA 2 : ASSESSMENT OF STUDENT LEARNING 

 

2.1 Relationship between Assessment and Learning Outcomes 

 

 

Feedback on item 2.1 

 

 

 

 

No. Issues Feedback 

  

 

 

Actions taken: 

 

 

  

 

 

Actions taken: 
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2.2 Assessment Methods 

 

 

Feedback on item 2.2 

 

 

 

 

 

No. Issues Feedback 

  

 

 

Actions taken: 

 

 

  

 

 

Actions taken: 
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2.3 Management of Student Assessment 

 

 

Feedback on item 2.3 

 

 

 

 

 

IIUM Standard 

1. How are the elements of Pillars of Learning (POL) reflected in the assessment activities of students’ learning? 

 

 

 

 

No. Issues Feedback 

  

 

 

Actions taken: 

 

 

  

 

 

Actions taken: 
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3.0 AREA 3 : STUDENT SELECTION 

 

3.1 Relationship between Assessment and Learning Outcomes 

 

 

Feedback on item 3.1 

 

 

 

 

 

No. Issues Feedback 

  

 

 

Actions taken: 

 

 

  

 

 

Actions taken: 
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3.2 Articulation and Transfer 

 

 

Feedback on item 3.2 

 

 

 

 

  

No. Issues Feedback 

  

 

 

Actions taken: 

 

 

  

 

 

Actions taken: 
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3.3 Student Support Services 

 

 

Feedback on item 3.3 

 

 

 

 

  

No. Issues Feedback 

  

 

 

Actions taken: 

 

 

  

 

 

Actions taken: 
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3.4 Student Representation and Participation 

 

 

Feedback on item 3.4 

 

 

 

 

 

 

No. Issues Feedback 

  

 

 

Actions taken: 

 

 

  

 

 

Actions taken: 
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3.5 Alumni 

 

 

Feedback on item 3.5 

 

 

 

 

 

IIUM Standard 

1. What other avenues can be offered to the students to promote transformative experience? 

 

 

 

 

No. Issues Feedback 

  

 

 

Actions taken: 

 

 

  

 

 

Actions taken: 
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4.0 AREA 4 : ACADEMIC STAFF 

 

4.1 Recruitment and Management 

 

 

Feedback on item 4.1 

 

 

 

 

 

No. Issues Feedback 

  

 

 

Actions taken: 

 

 

  

 

 

Actions taken: 
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4.2 Service and Development 

 

 

Feedback on item 4.2 

 

 

 

 

 

IIUM Standard 

1. Explain how the members of academic staff (and other categories of instructors) perform their duties as murabbi to the students. 

 

 

 

  

No. Issues Feedback 

  

 

 

Actions taken: 

 

 

  

 

 

Actions taken: 
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5.0 AREA 5 : EDUCATIONAL RESOURCES 

 

5.1 Physical Facilities 

 

 

Feedback on item 5.1 

 

 

 

 

 

No. Issues Feedback 

  

 

 

Actions taken: 

 

 

  

 

 

Actions taken: 
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5.2 Research and Development 

 

 

Feedback on item 5.2 

 

 

 

 

 

No. Issues Feedback 

  

 

 

Actions taken: 

 

 

  

 

 

Actions taken: 
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5.3 Financial Resources 

 

 

Feedback on item 5.3 

 

 

 

 

 

IIUM Standard 

1. What particular resource(s) is/are state-of-the-art? 

 

 

 

 

No. Issues Feedback 

  

 

 

Actions taken: 

 

 

  

 

 

Actions taken: 
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6.0 AREA 6 : PROGRAMME MANAGEMENT 

 

6.1 Programme Management 

 

 

Feedback on item 6.1 

 

 

 

 

 

No. Issues Feedback 

  

 

 

Actions taken: 

 

 

  

 

 

Actions taken: 
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6.2 Program Leadership 

 

 

Feedback on item 6.2 

 

 

 

 

 

 

No. Issues Feedback 

  

 

 

Actions taken: 

 

 

  

 

 

Actions taken: 
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6.3 Administrative Staff 

 

 

Feedback on item 6.3 

 

 

 

 

No. Issues Feedback 

  

 

 

Actions taken: 

 

 

  

 

 

Actions taken: 
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6.4 Academic Records 

 

 

Feedback on item 6.4 

 

 

 

 

 

IIUM Standard 

1. How does the management of the academic programmes reflect IIUM views towards Maqasid ash-Shariah? 

 

 

 

 

No. Issues Feedback 

  

 

 

Actions taken: 

 

 

  

 

 

Actions taken: 
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7.0 AREA 7 : PROGRAMME MONITORING, REVIEW AND CONTINUAL QUALITY IMPROVEMENT 

 

7.1 Mechanisms for Programme Monitoring, Review and Continual Quality Improvement 

 

 

Feedback on item 7.1 

 

 

 

 

 

No. Issues Feedback 

  

 

 

Actions taken: 

 

 

  

 

 

Actions taken: 
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1. Besides SFS, what other platform(s) does the department plan to use in the Continual Quality Improvement (CQI) process to get 

feedback from students? 

 

 

 

 

 

 

 

 

Prepared by:  

 

 

……………………………………………. 

(    ) 

 

Date:  
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PART D: SELF-REVIEW REPORT 

(This document is part of the IIUM MQA-02 Template) 

1.0 AREA 1 : PROGRAMME DEVELOPMENT AND DELIVERY  

 
1.1 Statement of Educational Objectives of Academic Programme and Learning Outcomes 

 

Strengths of the 
Department in meeting 
its goals 
 

 

Strategies for 
maintaining and 
enhances the strengths 
 

 

Areas of concern that 
need to be addressed 

 

Steps that have been or 
will be taken to address 
the problem areas 
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1.2 Programme Development: Process, Content, Structure and Teaching-Learning Methods  

 

Strengths of the 
Department in meeting 
its goals 
 

 

Strategies for 
maintaining and 
enhances the strengths 
 

 

Areas of concern that 
need to be addressed 

 

Steps that have been or 
will be taken to address 
the problem areas 
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1.3 Programme Delivery  

 

Strengths of the 
Department in meeting 
its goals 
 

 

Strategies for 
maintaining and 
enhances the strengths 
 

 

Areas of concern that 
need to be addressed 

 

Steps that have been or 
will be taken to address 
the problem areas 
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2.0 AREA 2 : ASSESSMENT OF STUDENT LEARNING 

 

2.1 Relationship between Assessment and Learning Outcomes 

 

Strengths of the 
Department in meeting 
its goals 
 

 

Strategies for 
maintaining and 
enhances the strengths 
 

 

Areas of concern that 
need to be addressed 

 

Steps that have been or 
will be taken to address 
the problem areas 
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2.2 Assessment Methods 

 

Strengths of the 
Department in meeting 
its goals 
 

 

Strategies for 
maintaining and 
enhances the strengths 
 

 

Areas of concern that 
need to be addressed 

 

Steps that have been or 
will be taken to address 
the problem areas 
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2.3 Management of Student Assessment 

 

Strengths of the 
Department in meeting 
its goals 
 

 

Strategies for 
maintaining and 
enhances the strengths 
 

 

Areas of concern that 
need to be addressed 

 

Steps that have been or 
will be taken to address 
the problem areas 
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3.0 AREA 3 : STUDENT SELECTION 

 

3.1 Relationship between Assessment and Learning Outcomes 

 

Strengths of the 
Department in meeting 
its goals 
 

 

Strategies for 
maintaining and 
enhances the strengths 
 

 

Areas of concern that 
need to be addressed 

 

Steps that have been or 
will be taken to address 
the problem areas 
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3.2 Articulation and Transfer 

 

Strengths of the 
Department in meeting 
its goals 
 

 

Strategies for 
maintaining and 
enhances the strengths 
 

 

Areas of concern that 
need to be addressed 

 

Steps that have been or 
will be taken to address 
the problem areas 
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3.3 Student Support Services 

 

Strengths of the 
Department in meeting 
its goals 
 

 

Strategies for 
maintaining and 
enhances the strengths 
 

 

Areas of concern that 
need to be addressed 

 

Steps that have been or 
will be taken to address 
the problem areas 
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3.4 Student Representation and Participation 

 

Strengths of the 
Department in meeting 
its goals 
 

 

Strategies for 
maintaining and 
enhances the strengths 
 

 

Areas of concern that 
need to be addressed 

 

Steps that have been or 
will be taken to address 
the problem areas 
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3.5 Alumni 

 

Strengths of the 
Department in meeting 
its goals 
 

 

Strategies for 
maintaining and 
enhances the strengths 
 

 

Areas of concern that 
need to be addressed 

 

Steps that have been or 
will be taken to address 
the problem areas 
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4.0 AREA 4 : ACADEMIC STAFF 

 

4.1 Recruitment and Management 

 

Strengths of the 
Department in meeting 
its goals 
 

 

Strategies for 
maintaining and 
enhances the strengths 
 

 

Areas of concern that 
need to be addressed 

 

Steps that have been or 
will be taken to address 
the problem areas 
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4.2 Service and Development 

 

Strengths of the 
Department in meeting 
its goals 
 

 

Strategies for 
maintaining and 
enhances the strengths 
 

 

Areas of concern that 
need to be addressed 

 

Steps that have been or 
will be taken to address 
the problem areas 
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5.0 AREA 5 : EDUCATIONAL RESOURCES 

 

5.1 Physical Facilities 

 

Strengths of the 
Department in meeting 
its goals 
 

 

Strategies for 
maintaining and 
enhances the strengths 
 

 

Areas of concern that 
need to be addressed 

 

Steps that have been or 
will be taken to address 
the problem areas 
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5.2 Research and Development 

 

Strengths of the 
Department in meeting 
its goals 
 

 

Strategies for 
maintaining and 
enhances the strengths 
 

 

Areas of concern that 
need to be addressed 

 

Steps that have been or 
will be taken to address 
the problem areas 
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5.3 Financial Resources 

 

Strengths of the 
Department in meeting 
its goals 
 

 

Strategies for 
maintaining and 
enhances the strengths 
 

 

Areas of concern that 
need to be addressed 

 

Steps that have been or 
will be taken to address 
the problem areas 
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6.0 AREA 6 : PROGRAMME MANAGEMENT 

 

6.1 Programme Management 

 

Strengths of the 
Department in meeting 
its goals 
 

 

Strategies for 
maintaining and 
enhances the strengths 
 

 

Areas of concern that 
need to be addressed 

 

Steps that have been or 
will be taken to address 
the problem areas 
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6.2 Program Leadership 

 

Strengths of the 
Department in meeting 
its goals 
 

 

Strategies for 
maintaining and 
enhances the strengths 
 

 

Areas of concern that 
need to be addressed 

 

Steps that have been or 
will be taken to address 
the problem areas 
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6.3 Administrative Staff 

 

Strengths of the 
Department in meeting 
its goals 
 

 

Strategies for 
maintaining and 
enhances the strengths 
 

 

Areas of concern that 
need to be addressed 

 

Steps that have been or 
will be taken to address 
the problem areas 
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6.4 Academic Records 

 

Strengths of the 
Department in meeting 
its goals 
 

 

Strategies for 
maintaining and 
enhances the strengths 
 

 

Areas of concern that 
need to be addressed 

 

Steps that have been or 
will be taken to address 
the problem areas 
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7.0 AREA 7 : PROGRAMME MONITORING, REVIEW AND CONTINUAL QUALITY IMPROVEMENT 

 

7.1 Mechanisms for Programme Monitoring, Review and Continual Quality Improvement 

 

Strengths of the 
Department in meeting 
its goals 
 

 

Strategies for 
maintaining and 
enhances the strengths 
 

 

Areas of concern that 
need to be addressed 

 

Steps that have been or 
will be taken to address 
the problem areas 
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Prepared by:  

 

 

……………………………………………. 

(    ) 

 

Date:  
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 IIUM MAINTENANCE AUDIT TEMPLATE  

NAME OF PROGRAMME :  

MODE  :  

CENTRE OF STUDIES :  

NEC  :  

MQR CODE :  

LAST ACCREDITATION EXERCISE :  

  
Appendix list: 

Appendix Details 

A Curriculum used for the current audit exercise with senate endorsement date 

B Students’ intake statistics 

C Evidence for Area 1 

D Evidence for Area 2 

E Evidence for Area 3 

F Evidence for Area 4 
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G Evidence for Area 5 

H Evidence for Area 6 

I Evidence for Area 7 

L Staff (Appendix B) https://www.iium.edu.my/office/kca/governance-and-policy  MQA Regulatory Document 

M Other Supporting Document 

 

https://www.iium.edu.my/office/kca/governance-and-policy
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1.0 AREA 1 : PROGRAMME DEVELOPMENT AND DELIVERY  

 
1.1 Statement of Educational Objectives of Academic Programme and Learning Outcomes 

 

Strengths of the 
Department in meeting 
its goals 
 

 

Strategies for 
maintaining and 
enhances the strengths 
 

 

Areas of concern that 
need to be addressed 

 

Steps that have been or 
will be taken to address 
the problem areas 
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1.2 Programme Development: Process, Content, Structure and Teaching-Learning Methods  

 

Strengths of the 
Department in meeting 
its goals 
 

 

Strategies for 
maintaining and 
enhances the strengths 
 

 

Areas of concern that 
need to be addressed 

 

Steps that have been or 
will be taken to address 
the problem areas 
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1.3 Programme Delivery  

 

Strengths of the 
Department in meeting 
its goals 
 

 

Strategies for 
maintaining and 
enhances the strengths 
 

 

Areas of concern that 
need to be addressed 

 

Steps that have been or 
will be taken to address 
the problem areas 
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IIUM Standard 

1. How does the design of this academic programme prepare students to be well-rounded, professionally competent and Islamic in 

their view and behaviours as outlined by IIUM vision and mission? 

2. Explain the methods by which the elements of KhAIR and JERIHAS are inculcated in the planning and delivery of the courses 

offered. 
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2.0 AREA 2 : ASSESSMENT OF STUDENT LEARNING 

 

2.1 Relationship between Assessment and Learning Outcomes 

 

Strengths of the 
Department in meeting 
its goals 
 

 

Strategies for 
maintaining and 
enhances the strengths 
 

 

Areas of concern that 
need to be addressed 

 

Steps that have been or 
will be taken to address 
the problem areas 
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2.2 Assessment Methods 

 

Strengths of the 
Department in meeting 
its goals 
 

 

Strategies for 
maintaining and 
enhances the strengths 
 

 

Areas of concern that 
need to be addressed 

 

Steps that have been or 
will be taken to address 
the problem areas 
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2.3 Management of Student Assessment 

 

Strengths of the 
Department in meeting 
its goals 
 

 

Strategies for 
maintaining and 
enhances the strengths 
 

 

Areas of concern that 
need to be addressed 

 

Steps that have been or 
will be taken to address 
the problem areas 
 

 

 

 

 

IIUM Standard 

1. How are the elements of Pillars of Learning (POL) reflected in the assessment activities of students’ learning? 
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3.0 AREA 3 : STUDENT SELECTION 

 

3.1 Relationship between Assessment and Learning Outcomes 

 

Strengths of the 
Department in meeting 
its goals 
 

 

Strategies for 
maintaining and 
enhances the strengths 
 

 

Areas of concern that 
need to be addressed 

 

Steps that have been or 
will be taken to address 
the problem areas 
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3.2 Articulation and Transfer 

 

Strengths of the 
Department in meeting 
its goals 
 

 

Strategies for 
maintaining and 
enhances the strengths 
 

 

Areas of concern that 
need to be addressed 

 

Steps that have been or 
will be taken to address 
the problem areas 
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3.3 Student Support Services 

 

Strengths of the 
Department in meeting 
its goals 
 

 

Strategies for 
maintaining and 
enhances the strengths 
 

 

Areas of concern that 
need to be addressed 

 

Steps that have been or 
will be taken to address 
the problem areas 
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3.4 Student Representation and Participation 

 

Strengths of the 
Department in meeting 
its goals 
 

 

Strategies for 
maintaining and 
enhances the strengths 
 

 

Areas of concern that 
need to be addressed 

 

Steps that have been or 
will be taken to address 
the problem areas 
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3.5 Alumni 

 

Strengths of the 
Department in meeting 
its goals 
 

 

Strategies for 
maintaining and 
enhances the strengths 
 

 

Areas of concern that 
need to be addressed 

 

Steps that have been or 
will be taken to address 
the problem areas 
 

 

 

 

 

IIUM Standard 

1. What other avenues can be offered to the students to promote transformative experience? 
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4.0 AREA 4 : ACADEMIC STAFF 

 

4.1 Recruitment and Management 

 

Strengths of the 
Department in meeting 
its goals 
 

 

Strategies for 
maintaining and 
enhances the strengths 
 

 

Areas of concern that 
need to be addressed 

 

Steps that have been or 
will be taken to address 
the problem areas 
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4.2 Service and Development 

 

Strengths of the 
Department in meeting 
its goals 
 

 

Strategies for 
maintaining and 
enhances the strengths 
 

 

Areas of concern that 
need to be addressed 

 

Steps that have been or 
will be taken to address 
the problem areas 
 

 

 

 

IIUM Standard 

1. Explain how the members of academic staff (and other categories of instructors) perform their duties as murabbi to the students. 
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5.0 AREA 5 : EDUCATIONAL RESOURCES 

 

5.1 Physical Facilities 

 

Strengths of the 
Department in meeting 
its goals 
 

 

Strategies for 
maintaining and 
enhances the strengths 
 

 

Areas of concern that 
need to be addressed 

 

Steps that have been or 
will be taken to address 
the problem areas 
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5.2 Research and Development 

 

Strengths of the 
Department in meeting 
its goals 
 

 

Strategies for 
maintaining and 
enhances the strengths 
 

 

Areas of concern that 
need to be addressed 

 

Steps that have been or 
will be taken to address 
the problem areas 
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5.3 Financial Resources 

 

Strengths of the 
Department in meeting 
its goals 
 

 

Strategies for 
maintaining and 
enhances the strengths 
 

 

Areas of concern that 
need to be addressed 

 

Steps that have been or 
will be taken to address 
the problem areas 
 

 

 

 

 

IIUM Standard 

1. What particular resource(s) is/are state-of-the-art? 
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6.0 AREA 6 : PROGRAMME MANAGEMENT 

 

6.1 Programme Management 

 

Strengths of the 
Department in meeting 
its goals 
 

 

Strategies for 
maintaining and 
enhances the strengths 
 

 

Areas of concern that 
need to be addressed 

 

Steps that have been or 
will be taken to address 
the problem areas 
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6.2 Program Leadership 

 

Strengths of the 
Department in meeting 
its goals 
 

 

Strategies for 
maintaining and 
enhances the strengths 
 

 

Areas of concern that 
need to be addressed 

 

Steps that have been or 
will be taken to address 
the problem areas 
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6.3 Administrative Staff 

 

Strengths of the 
Department in meeting 
its goals 
 

 

Strategies for 
maintaining and 
enhances the strengths 
 

 

Areas of concern that 
need to be addressed 

 

Steps that have been or 
will be taken to address 
the problem areas 
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6.4 Academic Records 

 

Strengths of the 
Department in meeting 
its goals 
 

 

Strategies for 
maintaining and 
enhances the strengths 
 

 

Areas of concern that 
need to be addressed 

 

Steps that have been or 
will be taken to address 
the problem areas 
 

 

 

 

 

IIUM Standard 

1. How does the management of the academic programmes reflect IIUM views towards Maqasid ash-Shariah? 
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7.0 AREA 7 : PROGRAMME MONITORING, REVIEW AND CONTINUAL QUALITY IMPROVEMENT 

 

7.1 Mechanisms for Programme Monitoring, Review and Continual Quality Improvement 

 

Strengths of the 
Department in meeting 
its goals 
 

 

Strategies for 
maintaining and 
enhances the strengths 
 

 

Areas of concern that 
need to be addressed 

 

Steps that have been or 
will be taken to address 
the problem areas 
 

 

 

1. How does the department plan to get feedback from students for the Continual Quality Improvement (CQI) process? 
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Prepared by:  

 

 

……………………………………………. 

(    ) 

 

Date:  
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PROVISIONAL ACCREDITATION ASSESSMENT REPORT 

Name of Programme :  

Mode :  

Centre of Studies :  

 

1.0 AREA 1 : PROGRAMME DEVELOPMENT AND DELIVERY ASSESSMENT OF 
STUDENT LEARNING 
 

 

 1.1       : Statement of Educational Objectives of Academic Programme and 
Learning Outcomes    

  i) Comments: 
 
 
 

  ii) Conditions:  
 
 
 

  iii) Suggestions for improvement: 
 
 
 

 

  1.2       : Programme Development: Process, Content, Structure and Teaching-
Learning Methods  

  i) Comments: 
 
 
 

  ii) Conditions:  
 
 
 

  iii) Suggestions for improvement: 
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  1.3      : Programme Delivery  

  i) Comments: 
 
 
 

  ii) Conditions:  
 
 
 

  iii) Suggestions for improvement: 
 
 
 

 

IIUM Standard :  

  i) Comments: 
 
 
 

  ii) Conditions:  
 
 
 

  iii) Suggestions for improvement: 
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2.0 AREA 2 : ASSESSMENT OF STUDENT LEARNING 
 

 

  2.1       : Relationship between Assessment and Learning Outcomes  

  i) Comments: 
 
 
 

  ii) Conditions:  
 
 
 

  iii) Suggestions for improvement: 
 
 
 

 

 

  2.2       : Assessment Methods 

  i) Comments: 
 
 
 

  ii) Conditions:  
 
 
 

  iii) Suggestions for improvement: 
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  2.3       : Management of Student Assessment  

  i) Comments: 
 
 
 

  ii) Conditions:  
 
 
 

  iii) Suggestions for improvement: 
 
 
 

 

IIUM Standard :  

  i) Comments: 
 
 
 

  ii) Conditions:  
 
 
 

  iii) Suggestions for improvement: 
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3.0 AREA 3 : STUDENT SELECTION AND SUPPORT SERVICES 
 

 

  3.1       : Student Selection  

  i) Comments: 
 
 
 

  ii) Conditions:  
 
 
 

  iii) Suggestions for improvement: 
 
 
 

 

  3.2       : Articulation and Transfer  

  i) Comments: 
 
 
 

  ii) Conditions:  
 
 
 

  iii) Suggestions for improvement: 
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  3.3       : Student Support Services  

  i) Comments: 
 
 
 

  ii) Conditions:  
 
 
 

  iii) Suggestions for improvement: 
 
 
 

 

  3.4       : Student Representation and Participation 

  i) Comments: 
 
 
 

  ii) Conditions:  
 
 
 

  iii) Suggestions for improvement: 
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  3.5       : Alumni  

  i) Comments: 
 
 
 

  ii) Conditions:  
 
 
 

  iii) Suggestions for improvement: 
 
 
 

 

IIUM Standard :  

  i) Comments: 
 
 
 

  ii) Conditions:  
 
 
 

  iii) Suggestions for improvement: 
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4.0 AREA 4 : ACADEMIC STAFF 
 

 

  4.1       : Recruitment and Management 

  i) Comments: 
 
 
 

  ii) Conditions:  
 
 
 

  iii) Suggestions for improvement: 
 
 
 

 

  4.2       : Service and Development 

  i) Comments: 
 
 
 

  ii) Conditions:  
 
 
 

  iii) Suggestions for improvement: 
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IIUM Standard :  

  i) Comments: 
 
 
 

  ii) Conditions:  
 
 
 

  iii) Suggestions for improvement: 
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5.0 AREA 5 : EDUCATIONAL RESOURCES 
 

 

  5.1       : Physical Facilities 

  i) Comments: 
 
 
 

  ii) Conditions:  
 
 
 

  iii) Suggestions for improvement: 
 
 
 

 

  5.2       : Research and Development 

  i) Comments: 
 
 
 

  ii) Conditions:  
 
 
 

  iii) Suggestions for improvement: 
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  5.3       : Financial Resources 

  i) Comments: 
 
 
 

  ii) Conditions:  
 
 
 

  iii) Suggestions for improvement: 
 
 
 

 

IIUM Standard :  

  i) Comments: 
 
 
 

  ii) Conditions:  
 
 
 

  iii) Suggestions for improvement: 
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6.0 AREA 6 : PROGRAMME MANAGEMENT 
 

 

  6.1       : Programme Management 

  i) Comments: 
 
 
 

  ii) Conditions:  
 
 
 

  iii) Suggestions for improvement: 
 
 
 

 

  6.2       : Programme Leadership 

  i) Comments: 
 
 
 

  ii) Conditions:  
 
 
 

  iii) Suggestions for improvement: 
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  6.3       : Administrative Staff 

  i) Comments: 
 
 
 

  ii) Conditions:  
 
 
 

  iii) Suggestions for improvement: 
 
 
 

 

  6.4       : Academic Records 

  i) Comments: 
 
 
 

  ii) Conditions:  
 
 
 

  iii) Suggestions for improvement: 
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IIUM Standard :  

  i) Comments: 
 
 
 

  ii) Conditions:  
 
 
 

  iii) Suggestions for improvement: 
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7.0 AREA 7 : PROGRAMME MONITORING, REVIEW AND CONTINUAL QUALITY 
IMPROVEMENT 
 

 

  7.1       : Mechanisms for Programme Monitoring, Review and Continual 
Improvement 

  i) Comments: 
 
 
 

  ii) Conditions:  
 
 
 

  iii) Suggestions for improvement: 
 
 
 

 

IIUM Standard :  

  i) Comments: 
 
 
 

  ii) Conditions:  
 
 
 

  iii) Suggestions for improvement: 
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RECOMMENDATION FOR PROVISIONAL ACCREDITATION:  

(tick only one) 

 

Recommended without amendment  

Recommended with amendment  

Not recommended  

 

 

 

 

Prepared by:  

 

 

 

………………………………………………………… 

(                                                                  ) 

Date: 
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FULL ACCREDITATION ASSESSMENT REPORT 

Name of Programme :  

Mode :  

Centre of Studies :  

 

1.0 AREA 1 : PROGRAMME DEVELOPMENT AND DELIVERY ASSESSMENT OF 
STUDENT LEARNING 
 

 

 1.1       : Statement of Educational Objectives of Academic Programme and 
Learning Outcomes    

  i) Comments: 
 
 
 

  ii) Conditions:  
 
 
 

  iii) Suggestions for improvement: 
 
 
 

 

  1.2       : Programme Development: Process, Content, Structure and Teaching-
Learning Methods  

  i) Comments: 
 
 
 

  ii) Conditions:  
 
 
 

  iii) Suggestions for improvement: 
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  1.3      : Programme Delivery  

  i) Comments: 
 
 
 

  ii) Conditions:  
 
 
 

  iii) Suggestions for improvement: 
 
 
 

 

IIUM Standard :  

  i) Comments: 
 
 
 

  ii) Conditions:  
 
 
 

  iii) Suggestions for improvement: 
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RESULT OF SITE/VIRTUAL AUDIT 

  i) Comments: 
 
 
 

  ii) Conditions:  
 
 
 

  iii) Suggestions for improvement: 
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2.0 AREA 2 : ASSESSMENT OF STUDENT LEARNING 
 

 

  2.1       : Relationship between Assessment and Learning Outcomes  

  i) Comments: 
 
 
 

  ii) Conditions:  
 
 
 

  iii) Suggestions for improvement: 
 
 
 

 

 

  2.2       : Assessment Methods 

  i) Comments: 
 
 
 

  ii) Conditions:  
 
 
 

  iii) Suggestions for improvement: 
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  2.3       : Management of Student Assessment  

  i) Comments: 
 
 
 

  ii) Conditions:  
 
 
 

  iii) Suggestions for improvement: 
 
 
 

 

IIUM Standard :  

  i) Comments: 
 
 
 

  ii) Conditions:  
 
 
 

  iii) Suggestions for improvement: 
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RESULT OF SITE/VIRTUAL AUDIT 

  i) Comments: 
 
 
 

  ii) Conditions:  
 
 
 

  iii) Suggestions for improvement: 
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3.0 AREA 3 : STUDENT SELECTION AND SUPPORT SERVICES 
 

 

  3.1       : Student Selection  

  i) Comments: 
 
 
 

  ii) Conditions:  
 
 
 

  iii) Suggestions for improvement: 
 
 
 

 

  3.2       : Articulation and Transfer  

  i) Comments: 
 
 
 

  ii) Conditions:  
 
 
 

  iii) Suggestions for improvement: 
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  3.3       : Student Support Services  

  i) Comments: 
 
 
 

  ii) Conditions:  
 
 
 

  iii) Suggestions for improvement: 
 
 
 

 

  3.4       : Student Representation and Participation 

  i) Comments: 
 
 
 

  ii) Conditions:  
 
 
 

  iii) Suggestions for improvement: 
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  3.5       : Alumni  

  i) Comments: 
 
 
 

  ii) Conditions:  
 
 
 

  iii) Suggestions for improvement: 
 
 
 

 

IIUM Standard :  

  i) Comments: 
 
 
 

  ii) Conditions:  
 
 
 

  iii) Suggestions for improvement: 
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RESULT OF SITE/VIRTUAL AUDIT 

  i) Comments: 
 
 
 

  ii) Conditions:  
 
 
 

  iii) Suggestions for improvement: 
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4.0 AREA 4 : ACADEMIC STAFF 
 

 

  4.1       : Recruitment and Management 

  i) Comments: 
 
 
 

  ii) Conditions:  
 
 
 

  iii) Suggestions for improvement: 
 
 
 

 

  4.2       : Service and Development 

  i) Comments: 
 
 
 

  ii) Conditions:  
 
 
 

  iii) Suggestions for improvement: 
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IIUM Standard :  

  i) Comments: 
 
 
 

  ii) Conditions:  
 
 
 

  iii) Suggestions for improvement: 
 
 
 

 

RESULT OF SITE/VIRTUAL AUDIT 

  i) Comments: 
 
 
 

  ii) Conditions:  
 
 
 

  iii) Suggestions for improvement: 
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5.0 AREA 5 : EDUCATIONAL RESOURCES 
 

 

  5.1       : Physical Facilities 

  i) Comments: 
 
 
 

  ii) Conditions:  
 
 
 

  iii) Suggestions for improvement: 
 
 
 

 

  5.2       : Research and Development 

  i) Comments: 
 
 
 

  ii) Conditions:  
 
 
 

  iii) Suggestions for improvement: 
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  5.3       : Financial Resources 

  i) Comments: 
 
 
 

  ii) Conditions:  
 
 
 

  iii) Suggestions for improvement: 
 
 
 

 

IIUM Standard :  

  i) Comments: 
 
 
 

  ii) Conditions:  
 
 
 

  iii) Suggestions for improvement: 
 
 
 

 

 

 



 

 
IIUM-KCA-Template External Assessor Assessment Report MQA-01 ;  Version No. : 4;        Effective Date :  06/04/2022                            

RESULT OF SITE/VIRTUAL AUDIT 

  i) Comments: 
 
 
 

  ii) Conditions:  
 
 
 

  iii) Suggestions for improvement: 
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6.0 AREA 6 : PROGRAMME MANAGEMENT 
 

 

  6.1       : Programme Management 

  i) Comments: 
 
 
 

  ii) Conditions:  
 
 
 

  iii) Suggestions for improvement: 
 
 
 

 

  6.2       : Programme Leadership 

  i) Comments: 
 
 
 

  ii) Conditions:  
 
 
 

  iii) Suggestions for improvement: 
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  6.3       : Administrative Staff 

  i) Comments: 
 
 
 

  ii) Conditions:  
 
 
 

  iii) Suggestions for improvement: 
 
 
 

 

  6.4       : Academic Records 

  i) Comments: 
 
 
 

  ii) Conditions:  
 
 
 

  iii) Suggestions for improvement: 
 
 
 

 

 



 

 
IIUM-KCA-Template External Assessor Assessment Report MQA-01 ;  Version No. : 4;        Effective Date :  06/04/2022                            

IIUM Standard :  

  i) Comments: 
 
 
 

  ii) Conditions:  
 
 
 

  iii) Suggestions for improvement: 
 
 
 

 

RESULT OF SITE/VIRTUAL AUDIT 

  i) Comments: 
 
 
 

  ii) Conditions:  
 
 
 

  iii) Suggestions for improvement: 
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7.0 AREA 7 : PROGRAMME MONITORING, REVIEW AND CONTINUAL QUALITY 
IMPROVEMENT 
 

 

  7.1       : Mechanisms for Programme Monitoring, Review and Continual 
Improvement 

  i) Comments: 
 
 
 

  ii) Conditions:  
 
 
 

  iii) Suggestions for improvement: 
 
 
 

 

IIUM Standard :  

  i) Comments: 
 
 
 

  ii) Conditions:  
 
 
 

  iii) Suggestions for improvement: 
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RESULT OF SITE/VIRTUAL AUDIT 

  i) Comments: 
 
 
 

  ii) Conditions:  
 
 
 

  iii) Suggestions for improvement: 
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RECOMMENDATION FOR PROVISIONAL ACCREDITATION:  

(tick only one) 

 

Recommended without amendment  

Recommended with amendment  

Not recommended  

 

 

 

 

Prepared by:  

 

 

 

………………………………………………………… 

(                                                                  ) 

Date: 

 

 



 

 
IIUM-KCA-New-cycle Accreditation Assessment Report; Version  No. : 1;        Effective Date :  21/4/2022                            

NEW-CYCLE ACCREDITATION ASSESSMENT REPORT   

Name of Programme :  

Mode :  

Centre of Studies :  

 

1.0 AREA 1 : PROGRAMME DEVELOPMENT AND DELIVERY ASSESSMENT OF 
STUDENT LEARNING 
 

 

 1.1       : Statement of Educational Objectives of Academic Programme and 
Learning Outcomes    

  i) Comments: 
 
 
 

  ii) Conditions:  
 
 
 

  iii) Suggestions for improvement: 
 
 
 

 

  1.2       : Programme Development: Process, Content, Structure and Teaching-
Learning Methods  

  i) Comments: 
 
 
 

  ii) Conditions:  
 
 
 

  iii) Suggestions for improvement: 
 
 
 



 

 
IIUM-KCA-New-cycle Accreditation Assessment Report; Version  No. : 1;        Effective Date :  21/4/2022                            

  1.3      : Programme Delivery  

  i) Comments: 
 
 
 

  ii) Conditions:  
 
 
 

  iii) Suggestions for improvement: 
 
 
 

 

IIUM Standard :  

  i) Comments: 
 
 
 

  ii) Conditions:  
 
 
 

  iii) Suggestions for improvement: 
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RESULT OF SITE/VIRTUAL AUDIT 

  i) Comments: 
 
 
 

  ii) Conditions:  
 
 
 

  iii) Suggestions for improvement: 
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2.0 AREA 2 : ASSESSMENT OF STUDENT LEARNING 
 

 

  2.1       : Relationship between Assessment and Learning Outcomes  

  i) Comments: 
 
 
 

  ii) Conditions:  
 
 
 

  iii) Suggestions for improvement: 
 
 
 

 

 

  2.2       : Assessment Methods 

  i) Comments: 
 
 
 

  ii) Conditions:  
 
 
 

  iii) Suggestions for improvement: 
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  2.3       : Management of Student Assessment  

  i) Comments: 
 
 
 

  ii) Conditions:  
 
 
 

  iii) Suggestions for improvement: 
 
 
 

 

IIUM Standard :  

  i) Comments: 
 
 
 

  ii) Conditions:  
 
 
 

  iii) Suggestions for improvement: 
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RESULT OF SITE/VIRTUAL AUDIT 

  i) Comments: 
 
 
 

  ii) Conditions:  
 
 
 

  iii) Suggestions for improvement: 
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3.0 AREA 3 : STUDENT SELECTION AND SUPPORT SERVICES 
 

 

  3.1       : Student Selection  

  i) Comments: 
 
 
 

  ii) Conditions:  
 
 
 

  iii) Suggestions for improvement: 
 
 
 

 

  3.2       : Articulation and Transfer  

  i) Comments: 
 
 
 

  ii) Conditions:  
 
 
 

  iii) Suggestions for improvement: 
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  3.3       : Student Support Services  

  i) Comments: 
 
 
 

  ii) Conditions:  
 
 
 

  iii) Suggestions for improvement: 
 
 
 

 

  3.4       : Student Representation and Participation 

  i) Comments: 
 
 
 

  ii) Conditions:  
 
 
 

  iii) Suggestions for improvement: 
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  3.5       : Alumni  

  i) Comments: 
 
 
 

  ii) Conditions:  
 
 
 

  iii) Suggestions for improvement: 
 
 
 

 

IIUM Standard :  

  i) Comments: 
 
 
 

  ii) Conditions:  
 
 
 

  iii) Suggestions for improvement: 
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RESULT OF SITE/VIRTUAL AUDIT 

  i) Comments: 
 
 
 

  ii) Conditions:  
 
 
 

  iii) Suggestions for improvement: 
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4.0 AREA 4 : ACADEMIC STAFF 
 

 

  4.1       : Recruitment and Management 

  i) Comments: 
 
 
 

  ii) Conditions:  
 
 
 

  iii) Suggestions for improvement: 
 
 
 

 

  4.2       : Service and Development 

  i) Comments: 
 
 
 

  ii) Conditions:  
 
 
 

  iii) Suggestions for improvement: 
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IIUM Standard :  

  i) Comments: 
 
 
 

  ii) Conditions:  
 
 
 

  iii) Suggestions for improvement: 
 
 
 

 

RESULT OF SITE/VIRTUAL AUDIT 

  i) Comments: 
 
 
 

  ii) Conditions:  
 
 
 

  iii) Suggestions for improvement: 
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5.0 AREA 5 : EDUCATIONAL RESOURCES 
 

 

  5.1       : Physical Facilities 

  i) Comments: 
 
 
 

  ii) Conditions:  
 
 
 

  iii) Suggestions for improvement: 
 
 
 

 

  5.2       : Research and Development 

  i) Comments: 
 
 
 

  ii) Conditions:  
 
 
 

  iii) Suggestions for improvement: 
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  5.3       : Financial Resources 

  i) Comments: 
 
 
 

  ii) Conditions:  
 
 
 

  iii) Suggestions for improvement: 
 
 
 

 

IIUM Standard :  

  i) Comments: 
 
 
 

  ii) Conditions:  
 
 
 

  iii) Suggestions for improvement: 
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RESULT OF SITE/VIRTUAL AUDIT 

  i) Comments: 
 
 
 

  ii) Conditions:  
 
 
 

  iii) Suggestions for improvement: 
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6.0 AREA 6 : PROGRAMME MANAGEMENT 
 

 

  6.1       : Programme Management 

  i) Comments: 
 
 
 

  ii) Conditions:  
 
 
 

  iii) Suggestions for improvement: 
 
 
 

 

  6.2       : Programme Leadership 

  i) Comments: 
 
 
 

  ii) Conditions:  
 
 
 

  iii) Suggestions for improvement: 
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  6.3       : Administrative Staff 

  i) Comments: 
 
 
 

  ii) Conditions:  
 
 
 

  iii) Suggestions for improvement: 
 
 
 

 

  6.4       : Academic Records 

  i) Comments: 
 
 
 

  ii) Conditions:  
 
 
 

  iii) Suggestions for improvement: 
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IIUM Standard :  

  i) Comments: 
 
 
 

  ii) Conditions:  
 
 
 

  iii) Suggestions for improvement: 
 
 
 

 

RESULT OF SITE/VIRTUAL AUDIT 

  i) Comments: 
 
 
 

  ii) Conditions:  
 
 
 

  iii) Suggestions for improvement: 
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7.0 AREA 7 : PROGRAMME MONITORING, REVIEW AND CONTINUAL QUALITY 
IMPROVEMENT 
 

 

  7.1       : Mechanisms for Programme Monitoring, Review and Continual 
Improvement 

  i) Comments: 
 
 
 

  ii) Conditions:  
 
 
 

  iii) Suggestions for improvement: 
 
 
 

 

IIUM Standard :  

  i) Comments: 
 
 
 

  ii) Conditions:  
 
 
 

  iii) Suggestions for improvement: 
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RESULT OF SITE/VIRTUAL AUDIT 

  i) Comments: 
 
 
 

  ii) Conditions:  
 
 
 

  iii) Suggestions for improvement: 
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RECOMMENDATION FOR PROVISIONAL ACCREDITATION:  

(tick only one) 

 

Recommended without amendment  

Recommended with amendment  

Not recommended  

 

 

 

 

Prepared by:  

 

 

 

………………………………………………………… 

(                                                                  ) 

Date: 
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MAINTENANCE AUDIT ASSESSMENT REPORT   

Name of Programme :  

Mode :  

Centre of Studies :  

 

1.0 AREA 1 : PROGRAMME DEVELOPMENT AND DELIVERY ASSESSMENT OF 
STUDENT LEARNING 
 

 

 1.1       : Statement of Educational Objectives of Academic Programme and 
Learning Outcomes    

  i) Comments: 
 
 
 

  ii) Conditions:  
 
 
 

  iii) Suggestions for improvement: 
 
 
 

 

  1.2       : Programme Development: Process, Content, Structure and Teaching-
Learning Methods  

  i) Comments: 
 
 
 

  ii) Conditions:  
 
 
 

  iii) Suggestions for improvement: 
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  1.3      : Programme Delivery  

  i) Comments: 
 
 
 

  ii) Conditions:  
 
 
 

  iii) Suggestions for improvement: 
 
 
 

 

IIUM Standard :  

  i) Comments: 
 
 
 

  ii) Conditions:  
 
 
 

  iii) Suggestions for improvement: 
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RESULT OF SITE/VIRTUAL AUDIT 

  i) Comments: 
 
 
 

  ii) Conditions:  
 
 
 

  iii) Suggestions for improvement: 
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2.0 AREA 2 : ASSESSMENT OF STUDENT LEARNING 
 

 

  2.1       : Relationship between Assessment and Learning Outcomes  

  i) Comments: 
 
 
 

  ii) Conditions:  
 
 
 

  iii) Suggestions for improvement: 
 
 
 

 

 

  2.2       : Assessment Methods 

  i) Comments: 
 
 
 

  ii) Conditions:  
 
 
 

  iii) Suggestions for improvement: 
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  2.3       : Management of Student Assessment  

  i) Comments: 
 
 
 

  ii) Conditions:  
 
 
 

  iii) Suggestions for improvement: 
 
 
 

 

IIUM Standard :  

  i) Comments: 
 
 
 

  ii) Conditions:  
 
 
 

  iii) Suggestions for improvement: 
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RESULT OF SITE/VIRTUAL AUDIT 

  i) Comments: 
 
 
 

  ii) Conditions:  
 
 
 

  iii) Suggestions for improvement: 
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3.0 AREA 3 : STUDENT SELECTION AND SUPPORT SERVICES 
 

 

  3.1       : Student Selection  

  i) Comments: 
 
 
 

  ii) Conditions:  
 
 
 

  iii) Suggestions for improvement: 
 
 
 

 

  3.2       : Articulation and Transfer  

  i) Comments: 
 
 
 

  ii) Conditions:  
 
 
 

  iii) Suggestions for improvement: 
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  3.3       : Student Support Services  

  i) Comments: 
 
 
 

  ii) Conditions:  
 
 
 

  iii) Suggestions for improvement: 
 
 
 

 

  3.4       : Student Representation and Participation 

  i) Comments: 
 
 
 

  ii) Conditions:  
 
 
 

  iii) Suggestions for improvement: 
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  3.5       : Alumni  

  i) Comments: 
 
 
 

  ii) Conditions:  
 
 
 

  iii) Suggestions for improvement: 
 
 
 

 

IIUM Standard :  

  i) Comments: 
 
 
 

  ii) Conditions:  
 
 
 

  iii) Suggestions for improvement: 
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RESULT OF SITE/VIRTUAL AUDIT 

  i) Comments: 
 
 
 

  ii) Conditions:  
 
 
 

  iii) Suggestions for improvement: 
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4.0 AREA 4 : ACADEMIC STAFF 
 

 

  4.1       : Recruitment and Management 

  i) Comments: 
 
 
 

  ii) Conditions:  
 
 
 

  iii) Suggestions for improvement: 
 
 
 

 

  4.2       : Service and Development 

  i) Comments: 
 
 
 

  ii) Conditions:  
 
 
 

  iii) Suggestions for improvement: 
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IIUM Standard :  

  i) Comments: 
 
 
 

  ii) Conditions:  
 
 
 

  iii) Suggestions for improvement: 
 
 
 

 

RESULT OF SITE/VIRTUAL AUDIT 

  i) Comments: 
 
 
 

  ii) Conditions:  
 
 
 

  iii) Suggestions for improvement: 
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5.0 AREA 5 : EDUCATIONAL RESOURCES 
 

 

  5.1       : Physical Facilities 

  i) Comments: 
 
 
 

  ii) Conditions:  
 
 
 

  iii) Suggestions for improvement: 
 
 
 

 

  5.2       : Research and Development 

  i) Comments: 
 
 
 

  ii) Conditions:  
 
 
 

  iii) Suggestions for improvement: 
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  5.3       : Financial Resources 

  i) Comments: 
 
 
 

  ii) Conditions:  
 
 
 

  iii) Suggestions for improvement: 
 
 
 

 

IIUM Standard :  

  i) Comments: 
 
 
 

  ii) Conditions:  
 
 
 

  iii) Suggestions for improvement: 
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RESULT OF SITE/VIRTUAL AUDIT 

  i) Comments: 
 
 
 

  ii) Conditions:  
 
 
 

  iii) Suggestions for improvement: 
 
 
 

 

  



 

 
IIUM-KCA-Maintenance Audit Assessment Report;  Version No. : 1;        Effective Date :  21/4/2022                            

6.0 AREA 6 : PROGRAMME MANAGEMENT 
 

 

  6.1       : Programme Management 

  i) Comments: 
 
 
 

  ii) Conditions:  
 
 
 

  iii) Suggestions for improvement: 
 
 
 

 

  6.2       : Programme Leadership 

  i) Comments: 
 
 
 

  ii) Conditions:  
 
 
 

  iii) Suggestions for improvement: 
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  6.3       : Administrative Staff 

  i) Comments: 
 
 
 

  ii) Conditions:  
 
 
 

  iii) Suggestions for improvement: 
 
 
 

 

  6.4       : Academic Records 

  i) Comments: 
 
 
 

  ii) Conditions:  
 
 
 

  iii) Suggestions for improvement: 
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IIUM Standard :  

  i) Comments: 
 
 
 

  ii) Conditions:  
 
 
 

  iii) Suggestions for improvement: 
 
 
 

 

RESULT OF SITE/VIRTUAL AUDIT 

  i) Comments: 
 
 
 

  ii) Conditions:  
 
 
 

  iii) Suggestions for improvement: 
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7.0 AREA 7 : PROGRAMME MONITORING, REVIEW AND CONTINUAL QUALITY 
IMPROVEMENT 
 

 

  7.1       : Mechanisms for Programme Monitoring, Review and Continual 
Improvement 

  i) Comments: 
 
 
 

  ii) Conditions:  
 
 
 

  iii) Suggestions for improvement: 
 
 
 

 

IIUM Standard :  

  i) Comments: 
 
 
 

  ii) Conditions:  
 
 
 

  iii) Suggestions for improvement: 
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RESULT OF SITE/VIRTUAL AUDIT 

  i) Comments: 
 
 
 

  ii) Conditions:  
 
 
 

  iii) Suggestions for improvement: 
 
 
 

 

 

 

  

 



 

 
IIUM-KCA-Maintenance Audit Assessment Report;  Version No. : 1;        Effective Date :  21/4/2022                            

RECOMMENDATION FOR PROVISIONAL ACCREDITATION:  

(tick only one) 

 

Recommended without amendment  

Recommended with amendment  

Not recommended  

 

 

 

 

Prepared by:  

 

 

 

………………………………………………………… 

(                                                                  ) 

Date: 

 

 



APPENDIX 1 

 

EXECUTIVE SUMMARY OF THE PROGRAMME 

No. Details 

1 Name of Programme 

 

:  

2 Centre of Studies 

 

:  

3 Location of the programme  :  

 

4 NEC No. / Field of Study 

(Based on NEC Manual 2010) 

:  

5 NEC No. / Field of Study 

(Based on NEC Manual 2020) 

:  

6 Programme Level :  

 

7 Language of Instructions 

 

:  

8 Programme Mode 

 

:  

9 Mode of Offering 

 

:  

10 Method of Delivery 

 

:  

11 Mode of Delivery 

 

:  

12 Credit Value 

 

:  

13 First Batch Graduated 

 

:  

14 Date of Previous Full Accreditation 

Audit 

  

15 Date of New Cycle of Full 

Accreditation Audit 

:  

16 Panel of Assessors :  

16 Duration of Study :  
 

Table 1: Duration of Study 
 

 Full Time 

 Long Semester Short Semester 

No. of Weeks   

No. of Semester   

No. of Years Minimum: 4 years 

Maximum: 6 years 
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DEPARTMENT FEEDBACK ON EXTERNAL ASSESSOR’S REPORT  

 

NAME OF PROGRAMME :  

MODE :  

CENTRE OF STUDIES :  

 

This template is to be filled by the Department in addressing the issues raised by the external assessor’s report. The Department should 

include all information and respond accordingly.  

 

1.0 AREA 1 : PROGRAMME DEVELOPMENT AND DELIVERY 

 

No. Issues Feedback 
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2.0 AREA 2 : ASSESSMENT OF STUDENT LEARNING 

 

No. Issues Feedback 

   

   

   

   
 

3.0 AREA 3 : STUDENT SELECTION AND SUPPORT SERVICES 

 

No. Issues Feedback 
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4.0 AREA 4 : ACADEMIC STAFF 

 

No. Issues Feedback 

   

   

   

   

 

5.0 AREA 5 : EDUCATIONAL RESOURCES 

 

No. Issues Feedback 
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6.0 AREA 6 : PROGRAMME MANAGEMENT 

 

No. Issues Feedback 

   

   

   

   

 

7.0 AREA 7 : PROGRAMME MONITORING, REVIEW AND CONTINUAL QUALITY IMPROVEMENT 

 

No. Issues Feedback 

   

   

   

   

 

Prepared by:  

 

 

……………………………………. 

(    ) 

Date: 



KERTAS CADANGAN PERMOHONAN PROGRAM AKADEMIK BAHARU UNTUK MESYUARAT 
JAWATANKUASA PENDIDIKAN TINGGI (JKPT) 

 

Bil. Perkara Keterangan 

1.  UNIVERSITI AWAM Nyatakan nama universiti. 

2.  TUJUAN 
Nyatakan dengan ringkas tujuan kertas 
cadangan. 

3.  
VISI, MISI & MATLAMAT 
PENDIDIKAN UNIVERSITI  

Nyatakan visi, misi dan matlamat pendidikan 
universiti. 

4.  
BIDANG TUJAHAN 
UNIVERSITI 

Nyatakan bidang tujahan universiti. 

5.  
ENTITI AKADEMIK YANG 
MEMOHON 

5.1 Nyatakan nama penuh entiti akademik yang 
memohon program akademik baharu. 
 

5.2 Nyatakan program akademik sedia ada di 
entiti akademik yang memohon program 
akademik baharu. 

 
5.3 Nyatakan secara ringkas sejarah 

penubuhan dari segi tarikh penubuhan, 
bilangan program akademik dan bilangan 
pelajar terkini yang berdaftar. 

6.  LOKASI PENAWARAN 

6.1 Nyatakan lokasi program akademik akan 
dijalankan. 
 

6.2 Nyatakan kelulusan Audit Lokasi (sekiranya 
berkaitan) 

7.  
PROGRAM AKADEMIK 
YANG DIPOHON  
 

Nyatakan nama program akademik dalam 
Bahasa Melayu dan Bahasa Inggeris.  
Contoh:  
Sarjana Muda Undang-Undang 
Bachelor of Law 

8.  
TAHAP KERANGKA 
KELAYAKAN MALAYSIA 
(MQF) 

Nyatakan tahap Kerangka Kelayakan Malaysia 
(MQF) program akademik baharu yang dipohon.  
Contoh: Sarjana Muda: Tahap 6 

9.  
NATIONAL EDUCATION 
CODE (NEC) 

Nyatakan kod bidang program akademik 
tersebut berdasarkan manual NEC. 

10.  
PENGIKTIRAFAN BADAN 
PROFESIONAL 

Nyatakan sama ada program akademik perlu 
diiktiraf oleh mana-mana badan profesional.  
Contoh:  
Lembaga Kelayakan Profesyen Undang-Undang 
(Legal Profession Qualifying Board) 

11.  
INSTITUSI/ORGANISASI 
KERJASAMA 

Sekiranya ia melibatkan penawaran bersama 
institusi/organisasi lain, nyatakan nama 
institusi/organisasi dan nama program yang 
berkaitan di institusi/organisasi berkenaan. 
Sila lampirkan Letter of Intent (LoI)/ 
Memorandum of Understanding (MoU)/ 
Memorandum of Agreement (MoA) 



Bil. Perkara Keterangan 

12.  
SESI PENGAJIAN PROGRAM 
AKADEMIK DIMULAKAN 

Nyatakan semester dan sesi pengajian program 
akademik akan dimulakan.  
Contoh:  
Semester 1 Sesi 2018/2019 (September 2018). 

13.  MOD PENAWARAN 
Nyatakan mod penawaran sama ada kerja 
kursus, penyelidikan, campuran dan mod 
industri. 

14.  KREDIT BERGRADUAT  
Nyatakan jumlah kredit bergraduat program 
akademik tersebut. 

15.  
KAEDAH  DAN TEMPOH 
PENGAJIAN 

15.1 Nyatakan kaedah pengajian sama ada 
secara sepenuh masa atau separuh 
masa. 
 

15.2 Nyatakan tempoh minimum dan 
maksimum pengajian.  
Contoh:  

 
Kaedah 

Pengajian 
Tempoh 
Minimum 

Tempoh 
Maksimum 

Sepenuh 
Masa 

4 tahun 
(8 semester) 

6 tahun 
(12 semester) 

Separuh 
Masa 

6 tahun 
(12 semester) 

8 tahun 
(16 semester) 

 
15.3 Nyatakan dengan jelas sekiranya 

terdapat gabungan semester panjang 
dan semester pendek 

16.  
KAEDAH PENYAMPAIAN 
PROGRAM 

16.1 Nyatakan kaedah penyampaian sama 
ada: 
i. Konvensional   
ii. Pembelajaran Terbuka dan Jarak 

Jauh (Open and Distance Learning, 
ODL) 
 

16.2 Nyatakan Pembelajaran dan 
Pengajaran (PdP) Yang Transformatif 
berasaskan penyampaian abad ke-21 
menerusi ruang pembelajaran yang 
futuristik serta penggunaan teknologi 
digital terkini bagi mewujudkan 
pembelajaran imersif berdasarkan 
pengalaman.    



Bil. Perkara Keterangan 

17.  
JUSTIFIKASI MENGADAKAN 
PROGRAM AKADEMIK  
 

Nyatakan justifikasi yang merangkumi perkara 
berikut: 
 
17.1 Unjuran statistik keperluan pekerjaan di 

sektor awam dan swasta bagi tempoh 
lima (5) tahun. 

 
17.2 Jenis pekerjaan yang berkaitan dan 

jumlah keperluan industri. Hasil dapatan 
Labour Force Survey (LFS) boleh 
digunakan sebagai sumber rujukan. 

 
17.3 Peratus Kebolehpasaran Graduan 

(Graduate Employability) bagi entiti 
akademik dan universiti yang ingin 
menawarkan program akademik baharu.  

 
17.4 Faktor perkembangan dan perubahan 

teknologi. 
 

17.5 Lain-lain justifikasi yang berkaitan. 

18.  KELESTARIAN PROGRAM  
Nyatakan kelestarian program dengan 
memfokuskan kepada isu sejauh manakah 
program dijangka bertahan di pasaran. 

19.  
OBJEKTIF PENDIDIKAN 
PROGRAM 

Nyatakan Objektif Pendidikan Program (PEO). 

20.  
HASIL PEMBELAJARAN 
PROGRAM 

20.1 Nyatakan keupayaan keterampilan 
kompetensi khusus (specific 
competencies) yang akan ditunjukkan 
oleh pelajar di akhir program, seperti 
domain yang dinyatakan dalam MQF dan 
standard program (jika berkaitan). 
 

20.2 Tunjukkan matriks Hasil Pembelajaran 
Program (PLO) lawan Objektif Pendidikan 
Program (PEO). 

 
20.3 Tunjukkan matriks Kursus lawan Hasil 

Pembelajaran Program (PLO).  

21.  STRUKTUR KURIKULUM 
Lampirkan struktur kurikulum dan pelan 
pengajian. 

22.  UNJURAN PELAJAR 

Nyatakan unjuran, enrolmen dan keluaran 
pelajar dalam tempoh lima (5) tahun. 
 

Tahun      

Unjuran      

Enrolmen      

Keluaran      
 



Bil. Perkara Keterangan 

23.  SYARAT KEMASUKAN  

23.1 Nyatakan syarat am, khusus dan syarat 
khas kemasukan/program. 
 

23.2 Nyatakan keperluan kelayakan asas 
termasuk Band MUET. 
 

23.3 Nyatakan keperluan dan kemahiran 
prasyarat serta syarat/kelayakan lain jika 
diperlukan. 
 

23.4 Nyatakan keperluan pelajar untuk 
mengambil apa-apa kursus khas bagi 
mereka yang tidak memenuhi kriteria 
kemasukan, syarat am dan khusus 
mengikut kelulusan Senat. 
 

23.5 Nyatakan kategori OKU yang diterima 
masuk ke program ini. 

24.  

PERBANDINGAN PROGRAM 
AKADEMIK YANG DIPOHON 
DENGAN UNIVERSITI LAIN 
DALAM NEGARA/ 
PERTINDIHAN PROGRAM 

24.1 Nyatakan program yang sama atau 
hampir sama di universiti lain (awam dan 
swasta) dalam negara/pertindihan 
program.  
 

24.2 Nyatakan persamaan, perbezaan dan 
kekuatan program akademik yang 
dipohon dengan program universiti yang 
lain dalam negara yang dibandingkan. 

25.  
PERBANDINGAN DENGAN 
PROGRAM AKADEMIK DI 
UNIVERSITI LUAR NEGARA 

25.1 Nyatakan program yang sama atau 
hampir sama yang ditawarkan oleh 
universiti lain di luar negara. 
 

25.2 Nyatakan persamaan, perbezaan dan 
kekuatan program akademik yang 
dipohon dengan program universiti yang 
lain di luar negara yang dibandingkan. 

26.  
IMPLIKASI PERJAWATAN/ 
FIZIKAL DAN KEWANGAN 

26.1 Nyatakan keperluan perjawatan sama 
ada memadai dengan perjawatan sedia 
ada atau penambahan baharu. 
 

26.2 Nyatakan keperluan fizikal/infrastruktur 
sama ada  memadai dengan keperluan 
fizikal/infrastruktur  sedia ada atau 
penambahan baharu. 
 

26.3 Nyatakan implikasi kewangan yang 
berkaitan. 

 
26.4 Nyatakan sama ada implikasi yang 

dinyatakan menggunakan peruntukan 
dalaman universiti atau memerlukan 
peruntukan tambahan  daripada pihak 
kementerian. 



Bil. Perkara Keterangan 

27.  
PENJUMUDAN/ 
PEMBEKUAN/PELUPUSAN 
PROGRAM 

Nyatakan program sedia ada yang  telah/akan 
dijumudkan/dibekukan/dilupuskan. 

28.  
KOS PELAKSANAAN 
PROGRAM 

Nyatakan kos pelaksanaan program: 
 
28.1 Kadar yuran per semester bagi setiap 

pelajar. 
 

Bil. Semester 
Pelajar 

Tempatan 
Pelajar 

Antarabangsa 

   

   

Jumlah 
Yuran  

  

 
28.2 Break even point dalam Ringgit Malaysia 

(RM) dan bilangan pelajar. 

29.  

KEAHLIAN 
JAWATANKUASA 
PENGAJIAN FAKULTI/ 
PROGRAM (BOARD OF 
STUDIES) 
 

29.1 Senaraikan keahlian Jawatankuasa 
Pengajian Fakulti/Program. Keahlian 
perlu melibatkan pakar bidang dan pihak 
berkepentingan termasuk industri. 
 

29.2 Rumuskan ulasan oleh pakar di luar 
Universiti Awam/pihak industri tempatan 
dan antarabangsa terhadap kesesuaian 
program. Ulasan ini dihasilkan melalui 
mesyuarat Jawatankuasa Pengajian yang 
dianggotai oleh pakar bidang dan pihak 
berkepentingan termasuk industri. 

30.  
TARIKH PROGRAM 
AKADEMIK DILULUSKAN 

 

Kelulusan Tarikh 

MSA  

Akreditasi 
Sementara 

 

Senat  

LPU/LGU  
 

 

 

 

 

 

 

 

 

 

 



MAKLUMAT PEGAWAI PENYEDIA DOKUMEN UNTUK DIHUBUNGI: 

MAKLUMAT URUS SETIA UA 
ENTITI AKADEMIK  
YANG MEMOHON 

Nama Nama Pegawai Pentadbiran Nama Dekan/Pengarah 

Jawatan Jawatan Pegawai Pentadbiran 
Dekan/Pengarah 
Fakult /Pusat Pengajian/ 
Pusat/Institut 

No. Tel. 
Pejabat 

  

No. Tel. Bimbit   

E-Mel   
 

Nota:  Pihak UA hendaklah menghantar dua (2) salinan dokumen berserta satu (1) cakera padat yang 
mengandungi kertas cadangan dalam format Microsoft Word, saiz font 12 dan jenis font Arial. 

 



Programme

Mode

Centre of Studies

Note: Press Alt+Enter to enter within the same row. Otherwise, you may insert additional rows

**IIUM Standard is to be filled by the Office of Knowledge for Change and Advancement (KCA)

5

0 being inadequate; 5 being excellent

No. Area of Evaluation Weighted Average

Area 1 PROGRAMME DEVELOPMENT AND DELIVERY 

1.1 Statement of Educational Objectives of Academic Programme and Learning Outcomes
0

1.2 Programme Development: Process, Content, Structure and Teaching-Learning Methods 0

1.3 Programme Delivery 0

Strength

Weakness

Concern

Opportunity for 

Improvement

Area 2 ASSESSMENT OF STUDENT LEARNING

2.1 Relationship between Assessment and Learning Outcomes 0

2.2 Assessment Methods 0

2.3 Management of Student Assessment 0

Strength

Weakness

Concern

Opportunity for 

Improvement

Area 3 STUDENT SELECTION AND SUPPORT SERVICES

3.1 Student Selection 0

3.2 Articulation and Transfer 0

3.3 Student Support Services 0

3.4 Student Representation and Participation 0

3.5 Alumni 0

Strength

Weakness

Benchmark Standard

PROGRAMME CURRICULUM REVIEW

SWOT ANALYSIS

Rating Scale is from 0 - 



Concern

Opportunity for 

Improvement

Area 4 ACADEMIC STAFF

4.1 Recruitment and Management 0

4.2 Service and Development 0

Strength

Weakness

Concern

Opportunity for 

Improvement

Area 5 EDUCATIONAL RESOURCES

5.1 Physical Facilities 0

5.2 Research and Development 0

5.3 Financial Resources 0

Strength

Weakness

Concern

Opportunity for 

Improvement

Area 6 PROGRAMME MANAGEMENT

6.1 Programme Management 0

6.2 Program Leadership 0

6.3 Administrative Staff 0

6.4 Academic Records 0

Strength

Weakness

Concern

Opportunity for 

Improvement

Area 7 PROGRAMME MONITORING, REVIEW AND CONTINUAL QUALITY IMPROVEMENT

7.1 Mechanisms for Programme Monitoring, Review and Continual Quality Improvement
0

Strength

Weakness

Concern



Opportunity for 

Improvement

0.0OVERALL AVERAGE BASED ON AREAS OF EVALUATION #DIV/0!



Kulliyah/Institute

Programme

Mode

Note: Press Alt+Enter to enter within the same row. Otherwise, you may insert additional rows

**IIUM Standard is to be filled by the Office of Knowledge for Change and Advancement (KCA)

5

0 being inadequate; 5 being excellent

No. Area of Evaluation
Benchmark 

Standard

IIUM 

Standard

Weighted 

Average

Area 1 PROGRAMME DEVELOPMENT AND DELIVERY 

1.1 Statement of Educational Objectives of Academic Programme and Learning Outcomes
0 0

1.2 Programme Development: Process, Content, Structure and Teaching-Learning 

Methods
0 0

1.3 Programme Delivery 0 0
Strength

0 0

Weakness

Concern

Opportunity for 

Improvement

Area 2 ASSESSMENT OF STUDENT LEARNING

2.1 Relationship between Assessment and Learning Outcomes 0 0

2.2 Assessment Methods 0 0

2.3 Management of Student Assessment 0 0

Strength

0 0

Weakness

Concern

Opportunity for 

Improvement

ASSESSMENT OF ACADEMIC PROGRAMME BASED ON CODE OF PRACTICE

for

PROGRAMME ACCREDITATION

0

0

Rating Scale is from 0 - 

0

Cummulative 

Value (CV)



Area 3 STUDENT SELECTION AND SUPPORT SERVICES

3.1 Student Selection 0 0

3.2 Articulation and Transfer 0 0

3.3 Student Support Services 0 0

3.4 Student Representation and Participation 0 0

3.5 Alumni 0 0

Strength

0 0

Weakness

Concern

Opportunity for 

Improvement

Area 4 ACADEMIC STAFF

4.1 Recruitment and Management 0 0

4.2 Service and Development 0 0

Strength

0 0

Weakness

Concern

Opportunity for 

Improvement

Area 5 EDUCATIONAL RESOURCES

5.1 Physical Facilities 0 0

5.2 Research and Development 0 0

5.3 Financial Resources 0 0

Strength

0 0

Weakness

Concern

Opportunity for 

Improvement

Area 6 PROGRAMME MANAGEMENT

6.1 Programme Management 0 0

6.2 Program Leadership 0 0

6.3 Administrative Staff 0 0

6.4 Academic Records 0 0

Strength

0 0

Weakness

Concern

Opportunity for 

Improvement



Area 7 PROGRAMME MONITORING, REVIEW AND CONTINUAL QUALITY IMPROVEMENT

7.1 Mechanisms for Programme Monitoring, Review and Continual Quality Improvement 3 3 15

Strength

15 3

Weakness

Concern

Opportunity for 

Improvement

3.0 #DIV/0! 3.0OVERALL AVERAGE BASED ON AREAS OF EVALUATION
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